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Thai Behavior in Guest Room
of Beach Resort Hotel

Associate Professor Jantanee Bejrananda
Faculty of Architecture, King Mongkut’s Institute of Technology Ladkrabang

bjantanee@gmail.com

Abstract

The study aims to propose a design guideline for a standard room in beach resort that ts with the user behavior
of Thai visitors. In order to assess the relationship between physical environment of standard room and user
behavior, the study used Post Occupancy Evaluation (POE) and survey research. There were two stages in the
research plan: a pilot study stage, and a main study stage. The pilot study was a post-occupancy research
conducted at a pre-selected beach resort. The main study was a quantitative research, examining the behavior
and requirements of beach resort visitors through a structural questionnaire. 433 results were subsequently
analyzed through descriptive statistics, in conjunction with an analysis of the room’s physical attributes.
Accordingly, it is discovered that for the 46 Thai visitors who stayed in rooms priced at 3,000 to 5,000 baht
per night for a seminar, they use beds not only to sleep, but also for other purposes like television watching
and chatting. Moreover, these participants prefer not to use the closet for their clothing items. They prefer
to use a shower stall, and a water sprayer for their toilet unit. They are very satised with the room size (4x8
meters), the size of the bed (4x6.5 feet), and the shower. The quantitative research reveals that the majority
(7 2.30 percent) of the visitors prefer resorts with private beaches, especially to stay in stand-alone bungalows
priced between 2,000 - 6,000 bath. In addition, the results suggest that there are three important
characteristics of the physical environment of a standard room in a beach resort. First, the interior architectural
style should be modern and simple. Second, nishing materials of oor and furniture should be made from wood.
In addition, the nishing material in a bathroom should be granite or marble. In addition to these results, this
study also found that some characteristics such as age, education and career are important in order to generate

a design guideline of a standard room in beach resort suitable for Thai visitors.

Keywords: behavior, physical environment, typical room, beach resort hotel
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