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Factors Affecting the Selection of
Architectural Firms by Real Estate Clients
in Condominium Projects

Kullathida Sangnin
Department of Architecture, Faculty of Architecture, Chulalongkorn University

S_kullathida@yahoo.com
ABSTRACT

The main objective of this research is to examine factors contributing to the selection of architectural companies
by the real estate clients in condominium projects. Findings are summarized as guidelines for enhancing
architectural rms’ potentials to win a deal from the real estate development companies. Through surveys and
interviews of executive committee in the real estate development companies who are involved in the process
of selecting architectural rms to design condominium projects, 7 factors are identied: 1) Organization; 2)
Personnel; 3) Task performance; 4) Portfolio and reputation; 5) Relationship; 6) Marketing communication;
and 7) Price. The study also reveals that the most important factors affecting the selection of architectural
rms by the real estate clients in condominium project are: 1) Good knowledge and design competency; 2)
Specialization in condominium projects; 3) Experiences in similar projects; 4) Good knowledge in design
legislation and regulations; and 5) Responsibility. The research also nds out that architectural rms’ design style
and their preparedness are key factors for being selected. Finally, the research points out that it is necessary
for the architectural rms which aim to land the deal from the real estate clients in condominium projects to
have design experiences in condominium projects, good knowledge and competency in legislation and regulations
relevant to the project, good knowledge in real estate business, and good collaboration with the clients.

Keywords: Factors Affecting the Selection, Architectural Firms, Clients, Real Estate, Condominium Projects
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