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The three main cbjectives of the research are :

1. To find out the employees' views on job performance after merging of
Bankthai Public Company Limited who worked at the headquarters.

2. To compare the employees’ views on job performances according to
personal factors of employees.

3. To indicate their views on job problems and provide some suggestions for
better performance of Bankthai Public Company Limited.

A set of questionnaire was employed to collect the data from 214 employees.
Percentage was used to describe the general characteristics of the sample and mean,
t-test, F-test were used to analyse data between different variables and the job
performance.

The result of the finding are as follow:

1. It was found that the employees’' views on job performance was high
(X =3.84). The employees’ views on job components were all high. Especially, the
responsibility which received the high mean result (x=3.90) followed by ability to learn
work, quality and quantity of work, planning and organization, solution and decision
making, work control and followed-up and initiative.

The impact factors for the employees’ views on job performance of Bankthai
Public Company Limited are age, education, position level, working vears and income.
On the contrary, gender is found to have no significant impact on their job performance.

2. The differing personal factors of employees are differences at .05 significant.
For the differing age, position levels, working periods and incomes, there are
differences in initiative. The differing education, working period, there are difference in
solution and decision making, quality and quantity of work. For the differing genders are
no difference in employees’ views on job performance.

3. The problems of the job performance are coordinated between the
department, the job performance evaluation, the welfare about housing loan and parking

place.





