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ABSTRACT

his research aims to investigate the technological, organizational, and environmental factors,
along with the influence of intercultural communication competence, on the adoption of
Enterprise Resource Planning (ERP) systems. Additionally, it analyzes the mediating role of user
perception among Small and Medium-sized Enterprises (SMEs) in Thailand. Employing a quantitative
research design, primary data were collected via questionnaires. A purposive sampling technique was
utilized to screen key informants whose qualifications aligned with the research objectives. The sample
consisted of 420 Managing Directors, Chief Executive Officers, Department Directors, and General Managers
of SMEs with prior experience using organizational management software. The collected data were
subsequently analyzed using Structural Equation Modeling via the Partial Least Squares (PLS-SEM)

estimation method.

The empirical results demonstrate significant structural relationships determining technology
adoption. The findings indicate that contextual elements (technology, organization, and environment),
combined with the influence of intercultural communication competence and psychological cognitive
mechanisms (perceived ease of use and perceived usefulness), collectively exert a statistically significant
positive effect on ERP system adoption among Thai SMEs (p <.05). This integrated model exhibits high
predictive efficiency, explaining 75.5% of the variance in system adoption (R? =.755). Regarding internal
mechanisms, contextual factors and intercultural communication competence serve as critical predictors

for the realization of functional benefits, explaining 69.7% of the variance (R? =.697). Furthermore, the
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influence of intercultural communication competence, in conjunction with environmental and
organizational factors, directly enhances the user's perceived ease of application, accounting for 61.8%

of the variance.

These findings reflect that intercultural commmunication competence is not merely a supplementary
skill but a core factor that mitigates users' cognitive barriers, thereby facilitating a smoother and more
efficient transition to ERP systems within Thai SMEs, particularly evidenced by the high coefficients of

determination observed across all levels of the model.

Keywords: Technology-Organization-Environment, Intercultural Communication Competence, Perceived

Usefulness, Perceived Ease of Use, ERP Adoption
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AUSSNU:N1SF0A1SS:HIWIUUSSSU :
Jo9eVuInGouN1SgoUSUS:UUI WIUNSWENSVOJOVANS (ERP) Tudannovuinnalna:-vuingouvoulng
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ns0RIANTYWIAbIY (Muscatello et al,, 2003; Ruivo et al,, 2012) win15venegiun1sussendldmalulaganann
Wignguiamiavuinnalawaryuinges (Small and Medium Enterprises: SMEs) ndufiadludgyiuguassa
wazAuTIefiunndseanlleg1sduds (Barbieri & Sott, 2025; Chauhan, 2023) @wniuuszinalne
nquiawisvuanasasvuegeniioduduidenlngvesszuuiasugiasedvannia lnefiduauaaiuusznounis
wnnd 3.2 duste Aadudndaugaiedosay 99.5 vesniagshaoun faudanlumsairwdnfusiiaas

neluusene (GDP) flafeeag 38.5 waztduunassossunise1eaunii 13 d1uau (Eampoonga & Leelasantitham,

01sa1sUSHIsssNY



UA 49 auuA 190 Ww1gU - TNUIEU 2569

2023; SCB EIC, 2024) LwiwdmfcjﬁamﬁaLwdﬁﬁﬁﬂﬁﬁﬂwmzLawwﬁaﬁ”m%’aﬁwﬁ’mmﬁunu 1ASIES19NITUSUNS
fsfufyana (Person-Dependent Structure) w1AkAALYAAINSATANULIT M Qi umaluladarsauna
Mg wagdiniidnsvihaudidangugs fedpudsiunszuaunsiiusasgiuaed (Standardized Processes)
19959UU ERP n1sasyuluwaluladaisaumaves SMEs Tnedlngadidnvazidunsamuwuurssduresly
wirdisdu wnndinisuesnuuesdsy dwwalviszdunisseniuuaznisldsiuszuu ERP Sansogludnsn

YnduriadlaeuiuanuaianislunisenseiulnaiuaIuIsanIswystusEAuUTEINe

MNNMsFLATIERnseULLIAALATSIN UM TS Ul AnsTuNsEENTUSTUY ERP Ludiusednyin
wuvdnasnIseeusumalulad (Technology Acceptance Model: TAM) @89 Davis (1989) Junsevuuidadi
dfdmsunsinwateld Wesniianuaninsolunisesuisnisiuivesglisuluuieiauad uaznissoudy
welulad eghalsfmunsevuwinaiidefidesinafidifey fe faulsnieuen (External Variables) fasuuas
lUauusarUsunvesnultenssennienad TuaaeiReniu ﬂsauLLmﬁmﬁ'ﬁgqLﬁuu%umzﬁuaaﬂ‘m@sm Technology-
Organization-Environment (TOE) an3Lu2AnY89 Tornatzky and Fleischer (1990) LﬂUMﬁﬂumaULLmﬁ@ﬁﬁﬂﬁm
Tuns@nunil losandadomaluled esdns uaranmadounisgsiafiunumdrdglunisivuanginssy
n1sseusumalulad uenand arwaunsalunisdearstrutausssy (ntercultural Communication
Competence: ICC) Yadesananiuifunalnddaiithevdnanunainndeunisannunineuazensyauannudile
Sudiseninaiu sufioifusingrudfygaiudisalunisiliaduuazeouiuszuy ERP laglannzednsdsluuiuni
nsUszgndldszuudesondonisysannissiniuvesiidiulidedsianumainvatensdidfmusssy v waz
AR AreumauRauAsEAUf LIS yaansniglussdng Taudeilumauasdivinmainameuen datiagi
Fslivsngauidediimsnuisienisysaunisanuannsalumsieasiuiausssuiduneduienssensy
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yasiamiaruInnaLazvuIagen (SMEs) vaauszinelny Jsnanisdnwidniilugnisvensesdnnnuifeadu
nalnaudutussenineiauds wastodnfurorinmnuilfanysaifeiy venand dedunuiilddianise
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nalnnisdndulaszdvdaanyana wilienasriounimsiuaiuanunsaudelaseaiiuarulouioseauasdng
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WardnINWINaeu (Technology-Organization-Environment: TOE) 5241V Wuud1a83n1seausunalulad
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2550Us2levd (Perceived Usefulness) ‘Uad;ﬁ{fmu (Ibrahim, et al., 2025)
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LazUATEILYEII ARz TuAN N1stUsEgndldTainiAnanudaudadenssnzuarguassanianie Gengud
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Competence: ICC) wWaunduiladu@snagnsununans (Pattarabovornwut and Damnet, 2025) n1suuan 1CC
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14911 (Behavioral Intention) (Ibrahim et al., 2025; Sharma et al., 2025) lagUseneusie n1s3uiasessauselevd
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LlFazoulhifiudenanudamdrlunsedutsusngniselll 4 9uisedfeinnadumandaridldimiidy
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Tuefin anssauznsdeansseninedausssy (1CC) dngnAnwiluuiunvesiuuinismienisuimsiy
v A wiituge Digital Transformation Mu3duwas Pattarabovornwut wag Damnet (2025) Femfumly
International Journal of Operations and Quantitative Management "Léﬂ,ﬂmgamaﬂmﬂﬂaﬁuwummﬁauim
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nuu91aadnisgausuinAlulad (Technology Acceptance Model: TAM)
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n15¥uffeassaustlony (Perceived Usefulness: PU) Aaszduadnui@edidn nslinaluladazdan
iinUszAnsnmlunisiiaiu 1uAdeves Mujahed et al. (2024) lunduiamAavuianatsuazuingon (SMEs)
fududn PU Hutadorhunsiudeunssiigauesnissoniumalulad egrslsfniu luviunvesnguiania
WAnANATILIRgeY (SMEs) vasUszimelng Visuthiphol uay Pankham (2025) ladededaunaiinaulanin

nsAnwinseenumalulagadviadn Tuusaniunisal PU enaldlidadeidesnduindoungiinssy mngldgnisdu

sguleuieenns uamndeduluysyleviiuiasavidudimnuaainudiduvesnisidey (Sustainability)

n1s¥usiennnuazmanlunsléaru (Perceived Ease of Use: PEOU) munefieanuddnin szuuty
Tawldlaglidesldmnumengmmniin dwiuuiunvesszuu ERP Afaududougs PEOU feiludszgauusn
Ad1fyunn Kukanja (2024) nuin Tungsidamiauunananauazyuinges (SMEs) intnnuoiaiiinuzlefidida
anudnelunisldaudavinalaonseioriauni uavdalidnsnanisdondeieluds PU d1e nande Beszuy
Tudre winmudwoniulselodvestulddaauiy nsysanns TAM @rfunisdnuiitediedeulestade
Aeuen (TOE) Widnszuiunisindulanielulaveld

uonANil ausIAUEASARATTIEMINeTAILsTIY (ICO) Jehuminidudise (Strategic Driver) fidswauan
sadmuusluluna TAM lagg#dl 1ICC geduwildufiasfuiin wmaluladiinnudte (PEOV) uaziiusslewd (PU)
WINNIENE 1ICC a1 WesanmIniianudanivalunism@gdddnidesndn (Reduced Anxiety) 151

dl ! [ < U v = Koo I a [ 1 ! 3 14
ausIaurn1sdearssenitedausssy (1CO) ududuusiulun1sfnulfadunisifiuiuyesineesesdninug
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Taedliiuin nswssuaunseuaudmiuszuy ERP lulduanisaeunadu wifen1suiuiinuadliiininudy
d@1na (Global Mindset)

unuNVauAdIIUSAJUAL (Control Variables) Tunisfnuaszuudaisauind

Yandesedevisinudiuvesluunanuddedld PLS-SEM fenisaziasdninavesdiwlsunsndou
(Confounding Variables) sufifinisvesinsansannngs ussilludnliauddgiunisnsivaeudiwdsmnieada
iiodostulalinadndidunuiAnainanuuysunudneninvesesding lunidefidadunguesdnsgsfauay
nssudresninauIIatesians (Firm Size) wazorgvesdlidoya (User Age) sniflutlafedifianinadnds
(Mujahed et al., 2024; Opasvitayarux et al., 2022) loun vurnvesAanis (Firm Size) AvnnsruInnanafisl
wiinnuduundnedyiutlymarinvesnisdeals (Communication Bottleneck) vitliianusidu (Need)
LATAUNTBUVDININYINTAIULAY (Slack Resources) lun1sgeususzuu ERP U1NAI1RINTTIEAULANA
minldauauiaulst Svinafiuiaseanisiudmaluladeonadadou oguesdldau (User Age) nauiisin
Uszm‘vﬁwmﬂ’lam‘lﬁ'mﬁ’umiﬁaui (Neurocognitive Learning) 2l#ifiuin sinwzlunisiladuaanilnenssy
fdfaguuuulva (Digital Fluency) sinflaudusiusuvunnifudiueny mssawergdundusiudsauauiingsyii
sordmnenisuianuarainlunisldom (PE) Jadutunounisadnfisniuegisdesnluniseinonidiu
ﬂaq':uﬂimmﬂiaaﬂmﬂmswmaawqwﬁ (Salloum et al., 2024)

NSOUIUOAMNNISIVY

Perceived Usefulness
(PU)

Technology-
Organization-
Environment (TOE)

ERP Adoption

Intercultural
Communication
Competence (ICC)

Perceived Ease of Use
(PE)

AN 1: NSAULUIAANITIVY

ANU:WICUBYANEASIA:NISUNT UK1DNU1ausSSUAIEans
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aussnu:N1S&9a1SS:HoWIUUSSSU :
UovevuIndouni1sgousUs:=uUd WILUNSWEINSVOVOVANS (ERP) Tudamnovuianaia:vuingouvoulng

auungIuN1SIe

o s

1. W@unreanuduiusiugiuilusinnsiivuasunigiuegiadunienis (Baseline Paths) Leun
usndnFuGauIun (TOE) Afidvinadeuinsenalniedninen ﬁqmi%’ufﬁamiaﬂsﬂ%ﬁ (PU) A1uazaIntunis
T¥a1u (PE) waztivaneyateniafenisseniussuu ERP uag mnudreglumsldam (PE) Suwiltumamguifiay
dewauandenisuesiiulsglen (PU) uazhsgiinanisnsededninisdnaulasensussuu ERP (ERP Adoption)
MUNINTFIUNGBE TAM Y89 Davis (1989)

2. auuﬁgmwé’nmmmﬁ%’s (Focal Hypotheses)

H1: aussauznIT@ean st N imus Ty (1CC) ABnNSWaTauINAon1T8eUTUTEUU ERP AUinyIenantunig
wWawunuszuulu SMEs fld@ndrianiddanmeuiinnes uatdudgmanudiuniunisdsay (Social Resistance)
5 A v oa Aa o v & A a a v )~ o o o 1 aa
winunIeduinisidsedu 1ICC ge dniluyrranilalaniiuasivszaunisallunisusugudiiondmiiia
N1579UALANAINE WINIREdiANeaudaAINiantiklueu (Tolerance of ambiguity) Tugiaudeunu
inliesdnsniyanawmardiludun danunereruinazinitiuguassailesiu wasiilugdnsiniseausunay
n1sldausyuu ERP ladnsaegadugusssy

H2: aussaugmsdeanstiuiamsssy (ICO) favdnadsuindenisiuitessausslon (PU) Usslowl
yo337UU ERP tuiidnuaziduuiusssy (ntangible) lusvezidudy yaaaiilifianudlaluuiunnsuimsaina
onaliifiugaanin vilunszuiunsigseniadunafinessdnsszeren egslsnu fifaussous ICC azanansa
AAnugaUsEasAles (Latent Purpose) vasan1nenssumenduafld wanwianusnidoulesmssnznsiiiugua
wagfnaudeyavadlanayiunn Waduidmmnelunisuityminisgadeninginsvetesdnsnues dwalvisedu

'
a o o a o w

n1sfuitemnuduauazUselevdgeaninguidaiaiuinusssuaniziuediidyd Ay

H3: aussauznnsdeansiiuimusssy (ICC) Tnsnadeuindenisiuidenuazainlunisldau (PE)
nguinisdanisanudnndnasazanubiniuouszydaauin mawdgmiidvdaanlnivihliiAaussna sy
ety aussnuy ICC vimihidutusy (Buffer) fivasgaduausuusivesusinadull edlfaudeamuiy
dausiouszay (User Interface) uaggilefiduniwimadinaina yanadiinuznisdeasiiauinmusssuazainsn

neAsHaALMNIY (Decoding) lasinianin iinnsazansznienisteuitesndt viliszaunisalnisujduiug
flusguy ERP ga1usu lidudeu uwagldnuldazainauigluaigniveanini,

Ha: nssuiienuazmnlunisldan (PE) waznisiuifsessauselovd (PU) vihwehildusuysdsinu
(Mediators) Tuanuduiusszwinsanssausnisdearsiiuimusssuuaznsoeniuszuy ERP nsazndnduls
Anuaansafideusgluszaudaan (CO) nansudunisnseyiiifugusssulusefuasdns (ERP Adoption) $11u
Fosdinalnfiduiagasuiu (Trigger Mechanisms) auufgnuiysanmsiutstumnud lnsedunedn aussous
ICC ldarursavliianiseaufuinalulaglalasnsuiiosdiie vnlilasiunssuiunisdesiuni@ning,
nanfe vnveneTausssuaztisussmanugsenlinataiduaimdie (PE) wazazvieuliiiiuuszlovifiosdns
2 ¢3U (PU) FaasdusznaumanruAndeuanisansiisien flundiduindouaninefuaudeulugnaings
mMsUsegndlturenduifszduesdnsludian
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38AMItUN1SIVE

ao & Ay a a Yoo ) = @ o o = W 1

n1939eillduns3TedaUiinn lngliisnisdine dunumunudeya lngldnisidennguiieg1anuuiaizas
(Purposive Sampling) (Uuldiiieliladayavinfuimsnivuniianislefivetasdns Fuduilidoyandn (Key
Informants) W93 w¥auszygesmenisiiudayaniuaiotivaniaugusenounis SMEs wagn13n52318
wuvgeunIueaulatk1ungugsna (Business Networking Groups) a1nnguiieg il unssunisginnis Usysnu
1% Y A a v o | DY) | 4 vo <& a o a Y 14
WIntAusnis ge1uienisidie §3nnnsiie v3eddan1svialy SMEs fngldaulusunsuuinisdnnisesdng
wu Tusunsudd Tusunsy CRM TUsunsu ERP wag Microsoft Excel Wudu tliosainlidnsiuswaudssang
Wraninewdueu 39ld38nsquiiedawuuliondeautisdunuuinizas 3ad38n1simunvunanguiiedi
MULUIAAYBY Hair et al. (2018) 7awedn vwnmeg1emITiogades 5-20 wirseduusdunn Felun15ideil
a o @ @ & Y =y v Y 1 & P Y =
fPnuiulsdunanmun 16 s Faldvuiadiegisianun 320 au udiiielesduanuaaiaiaioulunis

¥
=1

Audeyainihnisdsosteyaiiuidin 100 ¥a Srwiuvesvuianguiogslunsideildavindu 420 au
w3esileildlunsisendeilie wuvaeua WAL TUIINULIRA qud wazeATETiABITes Tne
wvuaeuamuUseenidu 4 daw fail (1) wuvasunudeyarluvesinounuvasuniy Ysznauludae e o1y
ALV TEAUNSANY Ussanveasianis yuaanzideu uiuninenu uwaglasaienisuinsauluesdns
(2) wuvasuawdadesumalulad eadns anmwinden (3) LuuasuauANNaLNTaluNTARaNsTINTRUsTY
waz (4) LuuasunINNITEaUSUTEUU ERP Fawvvaeunudind 2-4 Muasidruuszaauuy Rating Scale
5 sy lnsudananzuuuniugnsnuninwesdunsnadudl 80 (4.21-5.00 waefls wnflgn — 1.00-1.80
vinefia Yesiian) lenszuiumssianieaiodfeiaiaanysal {3dedslshuuvasunudinanluussidiuamnim
Frunnafisansadaiom (Content Validity) Ingfnsanaineswiiauaenadosseninsdosniufiuinguszasd
(Index of Item-Objective Congruence: 10C) IngidBaTaysita 5 viu Fewudn uuvasuniudien 10C ganda 50
nndomany deulsinuvasuanulusuiunsmaaeunuidosiu (Reliability) #28n1531A518% Cronbach Alpha

FINUI TAIAUTDIUVDITENIN .862-938 90971 WUUADUDNNLAIIULNLINTILALITDIIY

n1sinAiuUsIdsEiunInIdIuUsEanuen (Likert Rating Scale) 5 s¢du lnsasoungudluysuaedsil
USunBalaseasne (TOE) iieUseiluseauanunsauwassanadun1egsng Anuaunsalediau (1CC) ieuseiiu
@ - ' a W ' @ v v a - a 1%
Winweauganguuazn1nlafuanuuanatmieiausssy nmsiuinalulad (PU uar PE) iieuseiliuyauedniu
Uszansnimuazniszn1alygn weinssueedns (ERP Adoption) LaUsziliun1s8ousUkas s AUNIITNANNEIY
walulagiiiuAaing

maiuTuTudayaiiesduls n139an13BanszuIunis (Procedural Remedies) Tnedin1stuasinguszasd

N153389¢19%A1au (Informed Consent) N133usRIAINGULAZNTIUsEYMIAUYelvidoya (Anonymity and
Lo = I a va v a a o Yy o 9 Y}

Confidentiality) #suananagidunisuifnunanaiesssumiideuad fudunisanaiuinanazdesiudgm

AINENBEININNITTIBIIUALLEY (Social Desirability Bias uaz CMB) Auusdunaun1siiudoya

nsieseidoyalunisideadeld Usenevludie adfdanssaun 1dun Avnud fovar Aade uas
drudoauunnggiu wagaiaBeyuu dmiunisigadaunigiunside Iedidunsiessideyanumaie
WUUTIB09AUNITIATIASNS (Structural Equation Modeling) @q83% PLS-SEM (Hair et al., 2017) lage1dy
A1sUsTInanans@anniy TUswnsy ADANCO (Henseler et al., 2016) Folaiu3oudivild PLS-SEM wmngauiiu

ACUWICUBYANERNSIA:NISUNYS UKIDNY1ausssSuUAans
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AUSSNU:N1SF0A1SS:HIWIUUSSSU :
Jo9eVuInGouN1SgoUSUS:UUI WIUNSWENSVOJOVANS (ERP) Tudannovuinnalna:-vuingouvoulng

mufa%’aﬁasjwﬁqm Aomnuanansalunisdanmstusuusauauiigniiindnludnvazanuduiusiasasafuiuds
anilFegadangu Tnglisududeslanaungiunisuanuasuuutnivesdoyasgraasenin nsvuaunsiinseh
Beszvugnuiadu 2 ssezaudiduiy fo 1) msvsudiunuamvssiuudiasinisda (Measurement Model
Assessment) LﬁaﬁqaﬁmmLLaJuzi’waqmmi’m wag 2) AsUsEluwuudIaeddasaaing (Structural Model

o w 1

Assessment) wagn1snageudediAgriunaiinnisiiasingudiednadn (Bootstrapping) 11U 5,000 58U

s
<

WaduduanesnInUeIAduUsEans

& | v s . Va o v )
wanand luduvestoyauszynsmans (Demographics) §3delduvainmudnuaenisnienn 2 Usens
Tflanuzilu dauusatuay (Control Variables) dwmsudaudignisuszuianaluinalaseadialaenss laun
19N (Uszdiududuusuuusediosanduaunidnau e nuaanzdew) uwazergdldau (Usuiduain

\NEU9ISEIUDNE)

F831110N15398 (Limitations) vesnisidennguimedsuuulildaruuiazsidy (Non-Probability Sampling)
fo1vdmason seyuunalUgussrnsvienun (Generalizability) udstasiinvesnisifiudeyanuuniadnuing

(Cross-Sectional) f28n195789 1UAULEY (Self-Reported Data)

wan1sdvy

1. 91nnsdwundeyaiugiuvesngudiegs Usingin dadrwveslideyadulngifuney Tned

FUIUNEY 225 AU (Fosay 53.57) wazillofansanYi9e1gnudn nquilinnudgeanagluyiasening 36-45 U

Y 9 Y

I 168 AU (Souaz 40.00) veengusieg1sianua fundsanududdansiall uau 174 au (Sevaz 41.43)

@ =

seaunsAnwigeanagluseduuTyginivsedisuwin 91udu 252 au (Sewaz 60.00) Aidufanisliuinig

2D

U3 169 Au (Fegay 40.24) Inuaanzilouvedianisnindd 50 a1uuIm 31uIu 230 AU (Seeas 54.76)
f91wrundnauliiiuy 30 Aw 979U 172 au (3a8ay 40.95) kazillaseasnani1susmIsuluseAnIsAINiT 3 U

U 155 AU (Seway 36.90)

2. NNsATUAIEDATINTIAUWT (Descriptive Statistics) nadwsazviouliiiiuin nquiieg1edsydiu
anudniulasnnsudefulsidnuiuadaeglunasissduun Tnslanizedsdsludiuvesiafouiun
sumalulad eedns uazanmwinden (TOE) (X =3.94 SD=.72) anuawnsalunisdeanstiuimusssy vde
ICC (X=3.91 SD =.79) msfuinessauselevd w3e PU (X=3.91 SD =.86) n153uinemuazainlunisldau
%3® PE (X=4.11 SD =.80) Wazn138eu5uUs¥UU ERP %38 ERP Adoption (X =4.04 SD = .80)

3. HANNSIATIZUNAINULNLINTITILATIASS

n135usetaNgniewesnsiadunguadidgilinanisegevaiunsaedold m15199 1 wans
HadNSN1sUTTIIUAMUNEINTUTlATIaT1sUUUgn (Convergent Validity) wazanuweduniely (Internal

Consistency Reliability)

01sa1sUSHIsssNY
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A15197 1: Han15UTEIULUUINRB9N15I9 (Measurement Model Assessment)

LNBMSIAFDUAIULTNYINTITILATIAS 19

Factor Dijkstra- Joreskog’s Cronbach’s
Construct ) R? AVE Henseler’s rho rho alpha
Loadings
(Pw) (] ()
TOE .918-.931 .842-.867 .885 916 .946 915
ICC .904-.936 .818-.875 .843 .936 .956 .938
PU .880-.912 774-.832 .810 .884 .928 .883
PE .885-911 .783-.830 .814 .886 .929 .886
ERP Adoption .871-.896 .758-.803 .784 .862 916 .862

WU - Factor Loadings > .50 AVE > .50 p,>.70 p.>.70 a.>.70

= Y o 7 ° N0 8w < i & a
NA15NT 1 nudn dudsdunaianualukuuiassiadimidnesdausenauninnit 50 uld Tneden
2g98MIN9 871 §1 .936 uarfiauteiolunisinlaefiarsanlaainan Dijkstra-Henseler’s rho (p,) e

Y

9g381niNe 862 89 .936 @ Joreskog’s rho (p,) dA19g5e1Ie .916 fiv .956 war Cronbach’s alpha (o)

fA19gening 862 D .938 FaynA1lA1INNIT .70 uenINT IeRia1sutiaAladevesnuLUTUTIUTgnanda

(Average Variance Extracted: AVE) g9n31 .50 lneilA10g5e1114 784 fig .885 (Henseler Hubona & Ray 2016)
4. nsUsziuauiisnsadediuun (Discriminant Validity Assessment)

NINAERUIN MuUsiiaunavmilondnwalvesnulosiayligdeauiuiu (Discriminant Validity) lnedsnnu
wnewal Fornell-Larcker (Fornell & Larcker, 1981) NaaNsLandbum1s1an 2

= YA =i a o a ¢ . .
M1919N 2: NaaWﬁﬂqimijﬂa@‘UﬂquL‘V]EN@]?\?LGZN:U']LLUﬂIWUWququ’]NLﬂm‘% Fornell-Larcker Criterion

Construct TOE ICC PU PE ERP Adoption
TOE 925
ICC .803 918
PU 622 .655 .900
PE .603 .565 .535 902
ERP Adoption .639 616 572 672 .885

nuewme : Muusiaununluwinues Ae VAVE

ACUWICUBYANERNSIA:NISUNYS UKIDNY1ausssSuUAans
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AUSSNU:N1SF0A1SS:HIWIUUSSSU :
Jo9eVuInGouN1SgoUSUS:UUI WIUNSWENSVOJOVANS (ERP) Tudannovuinnalna:-vuingouvoulng

9111999 2 WU Fnusirsusiazfiinnmifisansadadiiun (Discriminant Validity) Ingfiansanain
AflaesvesrnadsvosmuuUTUTILRadaldludiavunuudunuimissuganinAanduius fusuy sursdu 4
Tnefidoulunendamansdsduliansniiaoses AVE veafuusle 9 (Aruuuuimues) desfiarganindandusiug
(Correlation) #ifauvstuiisasudsdu 4 nnia nessiigatiudain deulviiussaua 100% vilvwagulédn 1

Jgym1 Multicollinearity L%\ﬂﬂiﬂa%'”mu;\l\‘iagf (Fornell & Larcker 1981)
5. NAN1TILATIENUUUTIa09lATIAT1aMAYN1SNIAADUANNATIY (Structural Model Assessment)

NTUIUNITUTELTUBNTNAIE WS (Causal Evaluation) 3453AU lagn1sHIITUITINNWFUNIIAIY
duiusiuguivgugimualiusiiy (Baseline) auufgiunaniefigauasivg (Focal Hypotheses) wagldunis

vaesuUsAtuA (Control Paths) AN 2 warA13199 3 wanKaduUsEANTIINNTEUIUNIT Bootstrapping

0.912
PU1

0.909
PU2

0.879
PU3

PU
R2=0.697

0.918

I

0.925

;

0.889

0.931 All

ERP Adoption 0.896

R2=0.755

Al2

0.870

0.915 Al3

0.435%**

ATT 0.935
0.911

PE1
0.917
K

(%) Py
Z

0.910
PE2

0.904

0.885
PE3

AN 2: HANITNAFBUALLAFIY
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@

M58 3: waduUsEAnsidunazludAgnisatfveskuuInaedasiassauy el

AUAUWUS/NANANSWa Ao S.E. i i wanisus:iou
B) t-value p-value

nfcju‘ﬁ 1: guuAgauvan (Focal Hypotheses)
H1: ICC — ERP Adoption 145 079 1.842% 033 gausuaLLAgIY
H2: ICC — PU 452 .090 4.997%*x .000 gousuaANNAFIY
H3: ICC — PE 285 103 2.759%* .003 gausuaLLAgIY
ngui 2: idun1eiugnu (Baseline Paths)
TOE — ERP Adoption 208 .094 2.223% 013 Avednfgy
TOE — PU 201 102 1.980* .024 NpdnAgy
TOE — PE 521 106 4.899%** .000 HednAy
PE — PU 236 071 3.346%%* .000 HludAy
PE — ERP Adoption 435 061 7.123%%* .000 HddnAy
PU — ERP Adoption 157 .060 2.634%* .004 Avednfgy
nq’uﬁ 3: faudsaduAu (Control Variables)
Firm Size — ERP Adoption 082 039 2.102* 036 muauladsa
Firm Size — PU 041 .045 0.911 362 Laifign3na
User Age — PE -.095 042 2.261% 024 muauladsa

NNGLNR : *** p-value <.001 ** p-value <.01 * p-value <.05

N151ATERlRaTEAUAINTINNUIT Taseas1auTmguinaunaiulaiunsaasiegiuialunisesuienie
nyNsIAINULUSUSIY (Coefficient of Determination: R2) letusysueantday tngng1nsaladuwususiueea
n1ssuiAnuazaIntunsldaulifsdesar 61.8 (R?2=.618) n13fuiessausslevisosay 69.7 (R2=.697) wag

anvinefenensalniseeususzuy ERP lidudndiuunimatie¥esas 75.5 (R2 = .755)

wan1sUszifuaunAgiundnuasdunieiugiu auufsuiiasiounnunisvesuideldfunisdudy
0819AWIT anssougniseanstiutamsssy (ICO) dwailsuinnensasonisensuszuu ERP (B =145, p <.05)
pIeadenudosiuissylovivesszuy (B =.452, p<.001) wazvargANuNdsionueINTuNITISEUI UL
(B =.285, p<.01) luilsveenalnaunguiiiy idumisiiugiuiie 6 1dums (Baseline) wanswdsniuduius

Mduvanegranudn dennaesiuuivgyIniuges TOE uay TAM

ACUWICUBYANERNSIA:NISUNYS UKIDNY1ausssSuUAans
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aussnu:N1S&9a1SS:HoWIUUSSSU :
UovevuIndouni1sgousUs:=uUd WILUNSWEINSVOVOVANS (ERP) Tudamnovuianaia:vuingouvoulng

UNUIMUATUTEANSAINVBIRUUTAIVAN NITUNTNULYINNETAMILAIMUTVUIARINGT UAAINATT STUT9
funudsniniseuleusodasnisseniuimaluladanyine (f = .082, p < .05) FAiuin eernsfiaualngnin
gouinufiserniseeususruy ERP ladrenindigvgualdaninens Tuvazidedriuengvesgldan nduuanina
Baavegretnuidiedidninaseaiuarainlunislda (B =-.095, p<.05) azfeuin lassasrestayaiuas
nsUsusesnguildeugeony Wuduusinunedvinligdnd meluladgsentu nsafnauudsusuain
fuvsmuaumaieanty vilwiulalddn aruduiusainiafendn 4 [Wunaduquiiiuiass

(%

6. NSNAABUBNEINANTITAINIUVDINALNANISSUS (Mediation Analysis)

Y

\eneuauedeauuAguvandeanting (H4) gidelmilunalunaaeudvsnadedeou (Complex Paths)

Wotuduin n1sasunIu@ausvuynminmdulddonanaasansely

A15199 4: N1INTIVABUBNTNANTAINIUVBIRILUTFUF (Mediation Testing)

AWAUWUSIINAUNE answan1nsy answan1dau answasou asuwaus:inn
dargng (Direct: DE) (Indirect: IE) (Total: TE) Mediation
TOE — ERP Adoption .208* 278 .4867** AnsfunaneUIEIy
ICC — ERP Adoption .145* .205* .350% ASAUNANIUIEIY

(5895U H4)

NANTA 4 WUt Bndnaves ICC dengAnssunisseniu LildRaminisdananiamsaiissegiaien
uidl Bvsnanisdeuiigndeeniunisiuianuazainlunisldauuaznsiuiessaussloviludnduifidoddy
Se9m (IE = .205, p<.001) YUIAYBIBNENaN 9 auTInsendelBututoulvvesdosunenieivnnisin ICC Ae
FuusiuiinszdulfiAnnszuiunsUszinanansdniner dailugunasuvesnissensuszuuluian Jeamnsn
aylativayuauufgu H4 agrufugunuy

asuna-ondsiswa

nan153seddusuladn nssensusyuy ERP veddianisruinnaisuazsuindesvedssmalnglasu
ssnalagnsanainiadodumalulad eedng animwndey arwamsalunsdoastiuTamsssunsiuis
awazaanlunsliau waznsduiieessavsyleny Jeiuvsnmsiuifeanuazaanlunsldau uaznsiusis
ossavssleniduimindusuusdsiudanalnfiddylhinnssousumelulad dsdunisysannissauiures
Wu2AA Technology-Organization-Environment (TOE) kuudnassn1seonsuwmalulad (Technology Acceptance
Model: TAM) BvSwavesaussaugn1sdoarssneiausssy (ntercultural Communication Competence: ICC)
Wdefuiuausaeluteniseenfussuu ERP vee SMEs lutssinalngldegadnay Seaenndesiuiunes
Nguyen et al. (2022) #1131 nan1sAnwazveuliiiuin nsounuidn TOE ffnenmluniseSuredinisuseynd
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P '
= =

Tdmalulaganglauiunnisiudeunugadava (Digital Transformation) laegn1adnds Faniloniin1sinnnveuiun

AsesunEiedwAtunaunsinaulasuulraulusauulaue

UszthunisiununioduledrAgniadzinisie nsfigaunsivisunuimaesainuaiuisalunisdedns
Prufmusssy (1CO) Tugrurdadeduindauniidninaluinegeilided1dgy n1sfuiteniuazainlunisldau
warnsTusteessausyleviegaldediAgyneads AsduanuaiunsalunisdeanssenineinusssuSeuiaiiou

(Y

AMwnanvesesans il weidunalnlunisvdaaumnalunisularuvung vssneafldewfinug wazsedu
Feafinniionainduainnisitausiuiuludnuugd1uaisanu (Cross-functional Collaboration) Belundntu
aussaurni1sdearstnuinusssuliladndnedifisanseuvesanuaimsasyautaan winudiludadeduindou

o w

a a = a Y a a a a A va = Y v o !
ﬁ']ﬂﬂqJJV]GU’JEJLLUiLUaEJu‘Uﬂﬂ’J']ﬂJﬂ”I@J']iﬂ‘VHQLV]WU?’WJE]\‘]?%‘U‘U ERP IMLﬂﬂﬂizawﬁwaiuLmﬂgum FIVDAUNUAINATD

a 4

fimnugenndewasidululuiiamadeiuiurnanisfinuluefinues Coves-Martinez et al. (2021) fimuan {4

[ '

AfanwamisalunisdanisanuuanatmesiaussingazfuiauanazUszaunisaiadvaludeuinuinndd
yenani FeRunusinandedlauaeniuiunanisdinseienuisesie3sinseiefuiu (Meta-analysis)
Fandngruilasednvduduin fRcuiamsssy (Cultural Dimension) flunuimdinainuatsuazduteulunseu
wadanseeniumalulad TasanunsavmidlédvislugiueJadoneinsainianss (Direct Predictor) #auus
Foulea (Mediator) n3efuususunnuduius (Moderator) Tnglanizluszuuiideserdonisdoaisuay

n1sUduniusgs (Jan et al. 2024; Santini et al. 2025; Sharma et al. 2025)

onUsrewadnswaisulpsvaswwugauna:nalnnisnouAu

aamﬂé’aqﬁ’Uﬂiawqwﬁwmﬂas}N Technology-Organization-Environment nEmIUIunivandon
SMEs og lid1asidunuindivesszuy nsamuativayuangun vieududnsgnieuliauyuaingudedu
Sruadausinszfiondauiniyrainsdeadelaiuiin maluladmandu fauauarlaildeniull edredifodidy
(Nguyen et al., 2022) wananil nalnfiBeudtousnanadnves Technology Acceptance Model §apsvintiil
udenardlunisneinsainginssuuyud msfiszuudianueindwindesas deunigunisuoatiulszlovigan
og10dndlailsl (Davis, 1989; Ibrahim et al., 2025)

Uszifuiithaulawagvilfnnsfunuviusnmainauaaiaeden Aenisedusienavesiiulsaiuau
(Control Variables) M3funuin vunvesianis deussatvayuidauan Wuniesduduin msvszendldimalulad
yunlugfivelaiussu@eiinainen (Ecological advantage) awﬁﬂiﬁﬁnuuazﬂumnﬂ’jﬂ fdAuaiusaluy
N1FUTIMINANTENUIINAMUAUMAT (Buffer failures) a1nn1snaassldszuuliedslisesdanitfanissedee
Usgnsfiaesiedvinaudaures 01y Aifdenudelunisliey msdunuidddsanusidulunisianudls
n1seenkuUdLsaUszaIL (User Interface) wazgiloatfuayu delianusadmdesauferliuimaynaaeioldls
91N15ANABINTEUIUNTTeuS iy dnvallunduauiedlngszauenila (Senior Managers) 1umuns
Ay oUNdUTIAINSTONA WIS H DIMMUMAANENE AN U ToRNRU UL UT RSN B 9T (Kukanja, 2024; Salloum
et al., 2024)
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anUstewadauuRgiunIsaagwsuinuIAIUSSSU (Focal Variable: ICC)

uinnssudanquijvesnisinunidyameeiuaindeifiandeiiin aussauznisdearsiiutausssy (1CC)
Ll duissnuasnsalumsinmesiiisd uiidueudnadya viensvuiumi@edning Agldau
ymlnginnldaensiansruaunmsirnusuiaseainveslanaz fuaniilafeglurendng ERP nadugnifiszydn
ICC T8vBnasdonuiny Uszlewd uazniseeusuedraifideddy feilunisadregamyulidunguinginssy
walulad (Technology Behavior Paradigm) (Coves-Martinez et al., 2022)

dogldmundymirfutuneunisieuildduiae anuddniantaawsniadunsdaiu (Cognitive
Resistance) 1Uuusingnisalun® nitueainsdianudangunisinusssuaiunsaussduszusutaainesening
Fimnwnaei fuisfiszuudulii fvedinandaaialimineidnit mswdsuiiunssnedldFoseniy
wawdey (Bvidwasie PE) wazanunsodugideviminiadyduuuns funndrduenudussdeuseuioslusdnsnuies

a

(8nSnasie PU) n1sAnwinaldedunans (Mediation Analysis) aong13n aduatusaidadaaniignuuaanin

&

' i I3 N & ! v 1Y
Juguuesdeszuvaisauna wasyuussiassuvasaunangnuusdsuluidunisnaduseuiuuagldanussuy

Qe

mmsmumﬂuﬁwﬁqw (Mikhaylov & Mikhaylova, 2025; Pattarabovornwut & Damnet, 2025)

Volduollu:
1. Voldualu:133ds1n1s (Theoretical Contributions)

n1sAnwilavenensuwaussdauiniungudnissensumalulag Ingldsuriunssuiuieiain
N1505UNEAIENTOULUIAALUULENAIY FN1TYTAINITUUUTIABUTT8 UL (Systemic Integration) Fenaliiin

o [

Hod1AYNI9IYINIT A9l

1.1 msfudumnuduanavesguassannsuiviu (Universality of Cognitive Barriers) aann1siiiudaunys
mumslunsliesgyt Todunudesednetliiiuin auavesfiansuasUssinnvosgaainnssulifininanienss
son1sensuIEUL ERP Wenmguivewmadnsiaziouliifiuin guasselunisideuninughdviaves SMEs Sl
‘ﬁuagﬁﬁ’ué’ﬂwmwwmsm1WM%@M%’WmﬂﬁmamaﬁuLﬁma&hqLﬁm MNUAAININITFUS (Cognitive Barriers)

Juenwvimeanafinnesdnsfeandysuiu

1.2 mMsviumaimesvemgul TAM defifimnetamsssy muitedassdonnideduniluisnsinns
(Academic discourse) Ingfigauiliifiuin aussaugnisdeastimiausssy (1CO) Tleiduiivsquinvausiasy
ey wivhwduiaseujiten (Catalyst) fidswasionszuiunsius (PU way PE) ognsditdeddny nisnunil
FetamBufudesinwemaul TAM aafy Tnetlhisiuin walulaBuinsgiuaina (Globalized Technology)
9813 ERP urlelidusamnsimusssu (Cultural Codes) dsfl¥arusndudesianssaus ICC lenansiauas
anAuALATenlunisldau

1.3 n1smenginabnnisaeinu (The Primacy of Mediation) Tutnand udunusyia 5 auufigiuguduin
Uadganmuwinden (TOE) uazliaauainsadiuyaaa (ICO) ldawnsaviliiinniseensussuuniauysallanin
U51A9nN15d36Y (Mediation) w09n155usdemnudtauazUselovy (PE uaz PU) dodunuililfunisifieninide

Tuowanin nsdnwdadedslassadeseivannia sududesiinsan@oulosiunalnnisdninesziuganinaue
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2. Volduanu:iByuQuUR (Practical Implications)

Y a

deAununNMsfnwil Unauenufsudisnagns (Strategic Pivot) dwiuguims SMEs uagiimun

U

STUUATAUNA P91

2.1 msenszAuanudangunislyg Tugiuesdinveununans guimsldatsuesnisdissuu ERP w1y
Juiesdgmimanaiia (Technical Problem) fuflédionsaeuisadniund uddeadanislugiusdgym
a¥ausss (Cultural Challenge) p3AnsATEBNLULNANGAINNTENBUTHTIRaTuNMsa1e3desimiaina (Global
Mindset) iitelninaudnlafianssnsnarusvgn 1emdenssuiumsvauwuy ERP daavdioanaiudauds

5¥MI1TAIUETIUNITYINULUUND90Y (Local Practices) fluunsgiuaina (Global Standards)

2.2 nsesnuUUANINWINdsuLiann1sEeyay (Cognitive Load Reduction) tflesannalnnnssud
ANuazAINtunsldey (PE) 18v3nang19iulsidanszuIun1seeuiusTeuy aeAnsamisuseendlduulAn TOE
Tun13Uudgeanniinenssun1syienu (Organizational Architecture) I3 udsuinilan wu nsdnd
audatiuayu (Helpdesk) fianunsadeansiruansaulsegiaivszaniam nsasregilofiduntwiitlade
(Localization) w3emseenuuuduseuszarugld (User Interface) Taanadasiunginssuiu Liloanainy

U

utaukazissliinn1suseanddauselevd (PU) Tasiasivu

2.3 nagnsdmugimuinaziiunudimuig (Vendors and Implementers) §lusnisseuy ERP A13
YFuideunagnsnisiiaue (Pitching Strategy) a1nn1siduvieiivesnianaia lugnisiiaueuinisiuinm
dlafesessonisiausssuedns nsdawmseufinauivinwiiiivnuy ICC as wWovmimduaumsiausssu

a ] % % 1 v v o I3 a 3 Y % 1 q'; =l
wazmalulal azaieasiennulinngda annissresfu wazas1emuaSalun1sindeszuuliny SMEs taagnadediu

3. Velauanu:Tusnuddensusoll

1. Aasiansannseenuuun1Mdeludnwurszeze1 (Longitudinal Design) tilRAAINNMUINITLTILIAN
(Temporal Evolution) vasn155uinisldaudte n1ssuitsessauselevduazanusslaldau dazyelvaiunse
a3 UNNATNVDINGANITUNITEOUTUTEUU ERP Tuldazy19299333n99n151997u (System Lifecycle) loagns

Jugusssu

2. AISVYIBVBUIANITANBILABNITHUINAILUTNABNTNAN1AU (Moderators) ®ioALUTAINIY
(Mediators) Tufifidu 4 819 AUN3ouBRTVavet0dAns (Digital Readiness) Tmusssun1siseu; (Learning
Culture) #3ANTUTOUVDINTEUIUNITNIIGINY LielinadnsAldaru1saasiouauLANF1LTIUTUN

(Contextual Heterogeneity) vaan1suansumalulagliegsazidenuasasounaussiy

3. mwﬂizﬁuémiﬁﬂwﬂLU%EJULﬁEJUL%QQGlmWﬂﬁM (Cross-industry Comparative Analysis) L#i®
As1vgeuANNduLdsvedluna (Model Robustness) wardudualatuaiuisalunisirluldidunisialy
(Generalizability) nglausunmaAsygiakazanITunuanaeiu Faasyioasuasiannuueiolmnuwas

verenaansgdolalougluraniia

ACUWICUBYANERNSIA:NISUNYS UKIDNY1ausssSuUAans

4



42

aussnu:N1S&9a1SS:HOWIFUUSSSU :
UovevuIndouni1sgousSUS:=uUd WILUNSWEINSVaVOVANS (ERP) Tudannovuianaia:vuingouvoulng

REFERENCES

Barbieri, L. M., & Sott, M. K. (2025). Critical success factors in the implementation of cloud ERP in SMEs:
A case study in Brazilian organizations. REGEPE Entrepreneurship and Small Business Journal, 14(1),

e2624. https://doi.org/10.14211/regepe.esbj.e2624

Chauhan, K. (2023). Adoption of cloud-based ERP systems in SMEs: An empirical study using the TOE

framework. International Journal of Engineering Science & Humanities, 13(4), 1-8.

Coves-Martinez, A. L., Sabiote-Ortiz, C. M., & Frias-Jamilena, D. M. (2022). Cultural intelligence as an
antecedent of satisfaction with the travel app and with the tourism experience. Computers in

Human Behavior, 127, 107049. https://doi.org/10.1016/j.chb.2021.107049

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information

technology. MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

Eampoonga, I, & Leelasantitham, A. (2023). Overall success factors affecting the performances of hybrid
cloud ERP: A case study of automobile industries in Thailand. Journal of Mobile Multimedia, 19(5),
1153-1194. https://doi.org/10.13052/jmm1550-4646.1953

Elmonem, M. A. A, Nasr, E. S., & Geith, M. H. (2016). Benefits and challenges of cloud ERP systems-A
systematic literature review. Future Computing and Informatics Journal, 1(1-2), 1-9. https://doi.
org/10.1016/j.fcij.2017.03.003

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18(1), 39-50. https://doi.

org/10.1177/002224378101800104

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial least squares structural
equation modeling (PLS-SEM) (2nd ed.). SAGE Publications.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2018). Multivariate data analysis (8th ed.). Cengage.

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new technology research:
Updated guidelines. Industrial Management & Data Systems, 116(1), 2-20. https://doi.org/10.1108/
IMDS-09-2015-0382

lbrahim, F., Munscher, J. C., Daseking, M., & Telle, N. T. (2025). The technology acceptance model and
adopter type analysis in the context of artificial intelligence. Frontiers in Artificial Intelligence, 7,
1496518.

Jan, J., Alshare, K. A., & Lane, P. L. (2024). Hofstede’s cultural dimensions in technology acceptance
models: A meta-analysis. Universal Access in the Information Society, 23(2), 717-741. https://doi.
0rg/10.1007/510209-022-00930-7

01SaSUSHISSSNY



UA 49 auuA 190 Ww1gU - TNUIEU 2569

Kasemsap, K. (2015). Implementing enterprise resource planning. In M. Khosrow-Pour (Ed.), Encyclopedia

of information science and technology (3rd ed., pp.798-807). IGI Global.

Kukanja, M. (2024). Adoption in hospitality SMEs: The role of entrepreneurial orientation and self-efficacy.
International Journal of Bank Marketing, 42(7), 1345-1367.

Mikhaylov, N. S., & Mikhaylova, I. G. (2025). Intercultural communication competence in the healthcare

context. International Journal of Intercultural Relations, 29(5), 621-634.

Mujahed, H. M. H., et al. (2024). Palestinian small and medium enterprises digital technology adoption
intention. Journal of Open Innovation: Technology, Market and Complexity, 10(2), 100280. https://
doi.org/10.1016/j.joitmc.2024.100280

Muscatello, J. R., Small, M. H., & Chen, I. J. (2003). Implementing enterprise resource planning (ERP)
systems in small and midsize manufacturing firms. International Journal of Operations & Production
Management, 23(8), 850-871. https://doi.org/10.1108/01443570310486329

Nagy, A., Tumiwa, J., & Nagy, A. (2025). A meta-analysis of the impact of TOE adoption on smart agriculture
SMEs performance. PLOS ONE, 20(2), e0310105. https://doi.org/10.1371/journal.pone.0310105

Nguyen, T. H., Le, X. C,, & Vu, T. H. L. (2022). An extended technology-organization-environment (TOE)
framework for online retailing utilization in digital transformation: Empirical evidence from Vietnam.
Journal of Open Innovation: Technology, Market and Complexity, 8(4), 200. https://doi.org/10.3390/
joitmc8040200

Opasvitayarux, P., Setamanit, S., Assarut, N., & Visamitanan, K. (2022). Antecedents of loT adoption in
food supply chain quality management: An integrative model. Journal of International Logistics
and Trade, 20(1), 12-32. https://doi.org/10.1108/JILT-05-2022-0002

Pattarabovornwut, K., & Damnet, A. (2025). Intercultural communication as a strategic driver of digital
translation acceptance in pharmaceutical services: An extended TAM-brand loyalty model.
International Journal of Operations and Quantitative Management, 31(3), 200-220. https://doi.
0rg/10.46970/2025.31.3.11

Religia, Y., Ramawati, Y., Firdausi, A. S. M., & Nainggolan, D. S. (2025). Exploring digital leadership-TOE
framework in CRM adoption by SMEs in developing countries. RAUSP Management Journal, 60(1),
52-68.

Ruivo, P., Oliveira, T., & Neto, M. (2012). ERP use and value: Portuguese and Spanish SMEs. Industrial
Management & Data Systems, 112(7), 1008-1025. https://doi.org/10.1108/02635571211254998

Salloum, S. A, et al. (2024). The impact of artificial intelligence on the adoption of digital translation.
Studies in Systems Decision and Control, 495, 345-356.

ANU:WICUBYANEASIA:NISUNT UH10NY1agSSSUAIEanS

43



aUSSNU:N1SF0A1SS:HIWIPUUSSSU :
JoveiuIndoun1sgouSUS:=uu WILUNSWEINSVOJOUANS (ERP) [UdaImNavuInnNaIdia:vuIngouvavlng

Salum, K. H., & Rozan, M. Z. A. (2021). Conceptual model for cloud ERP adoption for SMEs. International

Journal of Information Technology, 3(2).

Santini, F. D. O., Sampaio, C. H., Rasul, T., Ladeira, W. J., Kar, A. K., Perin, M. G., & Azhar, M. (2025).
Understanding students’ technology acceptance behaviour: A meta-analytic study. Technology in
Society, 81, 102798. https://doi.org/10.1016/j.techsoc.2024.102798

SCB EIC. (2024, September 6). The journey of Thai SME. https://www.scbeic.com/th/detail/file/
product/9590/¢zo6dhozd6/In-focus-SME-survey-20240906.pdf

Sharma, L., Kaushik, N., Maggon, M., & Sivathanu, B. (2025). Cognitive and cultural factors in metaverse
acceptance: A TAM-based meta-analysis. Acta Psychologica, 254, 104855. https://doi.org/10.1016/j.
actpsy.2025.104855

Tongsuksai, S., Mathrani, S., & Weerasinghe, K. (2021). Critical success factors and challenges for cloud
ERP system implementations in SMEs: A vendors’ perspective. In 2021 IEEE Asia-Pacific Conference
on Computer Science and Data Engineering (CSDE) (pp. 1-6). IEEE. https://doi.org/10.1109/
CSDE53843.2021.9718428

Tornatzky, L., & Fleischer, M. (1990). The processes of technological innovation. Lexington Books.

Visuthiphol, S., & Pankham, S. (2025). Artificial intelligence-enabled decision making in social media

adoption for sustainable digital business in Thai SMEs. Decision Making: Applications in Management
and Engineering, 8(1), 333-347. https://doi.org/10.31181/dmame8120251366




