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Abstract

The objectives of this study were to study the factors related to the satisfaction of the
participants presenting at the 7th to 9th National Academic Conference of Kasetsart University. Chalerm
phrakiat Sakon Nakhon Province Campus and to explore the level of satisfaction of participants
presenting at these National Academic Conference. A total of 1,000 participants, determined by Taro
Yamané's sample size, received 292 questionnaires, representing 29.2%. The research tool was a
questionnaire on the satisfaction rating scale of organizing meetings in 6 items: Public relations,
Management, Event timing, Venue and equipments, Critique committee preparation, Food and
beverage arrangements. Data were analyzed using MINITAB to find frequency, percentage, mean,
standard deviation, One-Way ANOVA: F-Test and Person product moment correlation coefficient.

The results showed that factors associated with satisfaction scores of participating in
presentations in organizing national academic conferences statistically significant at the .95 level were
age and level of education. In this regard, the sample group with higher age and education level had
higher satisfaction scores for participating in the presentation of the national academic conference.
Overall the sample had the highest level of satisfaction, when considering each item organizing meeting,
it was found that almost all items had the satisfaction score in the highest level except for the place

and equipment which had satisfaction scores at a high level only.

Keywords: satisfaction; research presentation; national academic conference
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