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Abstract

This research has three main objectives: 1) Develop a computer laboratory management
system for managing computer laboratory service usage data, 2) Evaluate the efficiency of the
developed computer laboratory management system, and 3) Assess user satisfaction with the
computer laboratory management system. The research includes a sample group consisting of three
experts and 100 system users. The research tools used include a web application for system
development and evaluation, as well as performance assessment forms for experts and user
satisfaction questionnaires. Statistical analysis of the data involves calculating the mean and standard
deviation.

The findings of the research indicate that the developed computer laboratory management
system can be used to streamline the process of collecting usage data by scanning QR codes. This
approach provides rapid, accurate, and complete information, enabling easy tracking of room usage
status. Additionally, system administrators can efficiently manage various data within the system. The

system demonstrated high efficiency (X = 4.78, S.D. = 0.22), and users expressed the highest level of

satisfaction with the system (X = 4.66, S.D. = 0.07).
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