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ABSTRACT

Tifle of Thesis  The Relationship and Impact between Information System
Characteristics and Organizational Culture on Job Satisfaction in

Pharmaceutical Companies in Thailand

Author Saris Aswapokee
Degree Master of Science (Information System Management)
Year 2007

Today, many businesses are influenced by information system technology.
However, from many researches reveal that information system alone did not add
value to organizations, yet information system will add value when combined with
resources management. This research aimed to find relationship and impact between
Information System Characteristics and Organizational Culture on J ob Satisfaction in
phamiaceutical companies in Thailand.

From received questionnaires, it reveals that Information System
Characteristics had no impact on Job Satisfaction for pharmaceutical companies.
Because the main purpose of information system are for communication with others
branches and head quarters or for searching information, but these are limits in
sharing information. Those reasons make information system has no impact with job.
Hence, it has no impact to job satisfaction as well. In addition, the users did not feel
that information system has an impact on their performance as well. However,
Organizational Culture have both impact on Job Satisfaction and Information System
Characteristics which are affected by users.
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A13197 4.1 (§19)
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¥
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[ & 3 & o Qs
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) @ 9/ 3 ey ) el or 1
AWM ITUALHHUAY Reach UAY Range UU mm'ﬁmimmm'ﬂz;suumm‘mmﬂmevﬁ'ﬁlu

A o ° =] o Qe
manuon n dlemimssnnasdngduasuu B ludunlsazunusauduguouinves

sepumsaums dmiuluntmaseunuAgui 3 Suanuduiuivesquauifvosszuy

o o ar 3 o
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Qe Y ar =] ar
anauifvesszuumsmumatuasuuus i fausssuosrmudu T il s

aaeuiATeTT Y M EUMALAY TAFITNONAMS

ei = o ot = o .
@131971 4.2 s naglnaene lagdsnsinszinsaaney

dunlsdase Beta

Sig

auuAgMn 1
garauiifvesssuumITaUImet

a’ <=7
gautsany = anudens lslunu

a‘am?@mﬁ 2
FWUEIINBIANT 0.249
aauitliam = guaninyesssuyasaums

Adjusted R = 0.055 F=9.243

o 4
aunfgiui 3
SassTU0RNT 0.569

AUANTAYBITT LA T EUNA *

0.003

0.000
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AY51T 4.2 (710)

faulsdase Beta Sig

qmﬂnﬁﬁ%aaizuumaﬁumﬁuaz%’wuﬁﬁmqﬁ’mi*
- <
Faufsey = anwiane loluau

Adjusted R®=0319 F=67.061

* Excluded Variable
=y * ek =y 4
4.3 wamsdanziladimsinsizrimsonnsalaalisunsu SPSS
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:i = o 4 v ar L
MINN 44 AT NapImIdnTginsoanesenessnindulsdes

s aF o o/ -2
Audeusisyssamstuanyitewelalunu

fianlBase Beta

-

Sig

Fuwuit 1
asApLAusIen s Bnulast
mIsnguiniemansznemadaiuler
a1ssanitenseiluent
anudiuideamuuindeumeuanafims
%ugmiumsﬁﬂﬁulmmzmm’uﬁmm*
ussgelalumsuanaldouning 1.622
Al Sanalunsdufluan
TTHLIRUOWRULTU*
dandsan = anwitine lelua

Adjusted R*=0.214 F=39.397

AL 2
AAsurHeIdemsnidouua
pTguiviemsnszriendndule:

1 - =]
msiuiianseilont
TSI Ao AN TUIARBNMEUDNDIRMT*
g o - o -,
fugnlumsdadulaaznduiivan
usspalalunsuanyfounrng 1.134
ganldlanalumsduiinan 0.683
TYELINIVBIUNUIIUE
danlimy = anuiawe o lustu

Adjusted R*=0.291 F=29.935

0.000

0.000
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13190 4.4 (@0)

sudsdass Beta Sig
fhuuyd 3

nanovavesenanasuuas 0.694 0.001

maTaguinensnazawntsdadiule
mssufionseilaant
amsuRuidernmnadeumenenaatnis
ﬁugm‘lumiﬁ'aﬁulﬁmazmsﬁuﬂmm*
ussgslolunsuaned@ounamd 0.848  0.003
Aol ¥5amaTumaduiinau 0.731  0.000
FEYLIMUDIHUI T
dufran = anmitaweloTuan
Adjusted R*=0.342 F=25377

* Excluded Variable

&idamnrotiosdennufianelsluaudny (Fox-Wolfgramm et al., 1998 quoted in Jones et al.,
2004 : 3) ssmsfiares ussgelalumsuanalaoun g mywhmssuddeyafigndos
Hang swéaﬂ'smﬁawaiﬂmm (Vandenberg et al., 1990 quoted in Cable and Judge, 1996 :
308) uaztlszn1sgathe deii i Tanalumsduiiva i hwadswilumsd i
raRemIRvITIIaIS saRasasae LA 18T uazdwwaraidosfmufianelelu
14 (Ang and Sch, 1997 : 264}

dmfuanudauiuisenindauss snmf‘i’mmazqmﬁuﬂ’ﬁﬂaqszuummummfu
mawa’i’;ﬁﬂﬁ’"‘:’muﬁsiuﬂafi'mimmﬁﬂa%mﬂqmﬁmﬁ’ﬁmeﬁwnm‘sﬁumﬁ'iﬂ"xﬁm%’aﬂaz 5
whﬁy’umm@mﬂwm%m sszasusalums s lumsiszuumsmummhisnenms
e Tnewmnensaumalussinsfivshoden nedefiunnudiSalums 1doues
seyuFsAUmAINesRNIaY Tedadulehssuumsaumeinldfliuesdms (Grindley, 1991
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swazPgarany NIz saaceaanlilsunsy SPSS MndummfAganide

myvLazidaanaminnzimensesdusuauNAg N Idaden 1

Variables Entered/ Removed

a. Dependent Variable: J5_SUM

1 ¥

dwiumsinseiauignd 1 T lhlsmgmsewanis s desnndunls

Qrety v o o d 1 ar st
Snpamifvesszuumyaums hilianuduiutendiiameadfdeanuiiawelaluay

= =, d 5 %4 o aar Y A
A195 1495 WA IDHANAM T VA TIZHMN FOADDHTHIVTUHAFTIHINUIVSUON 2

Variables Entered/Removed

Variables Variables
Model | Entered Removed Method
1 OC SUM Stepwise (Criteria: Probability-of-F-to-enter <=
~ .050, Probability-of-F4o-remove >= .100).

a. Dependent Variable: ISC_SUM

Model Summary

Adjusted | Std. Error of
Model R R Square | RSquare | the Estimate
1 .249° 062 .055 15.10871
a. Predictors: (Constant), OC_SUM
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression { 2109.890 1 2109.890 9.243 .003°

Residual 31958.23 140 228.273
Total 34068.12 141

a. Predictors: {Constant), OC_SUM
b. Dependent Variable: 1SC_SUM
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Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 {(Constant) -9.268 12.847 ~721 472
OC_SUM 436 .143 249 3.040 003

a. Dependent Variable: ISC_SUM

=5 =y < o ar . e = ar 4 -
A1 199 1MAZIDHAHNAN T UATITHM TIADHMNIHIVTUNATIHIIU1HUDN 3

Variables Entered/Removed
Variables (| Variables
Model Entered Removed Method
1 OC SUM Stepwise (Criteria: Probabitity-of-F-to-enter <=

.050, Probability-of-F-to-remove >= .100).

a. Dependent Variable: 15_SUM

Model Summary
Adjusted | Std. Error of
Model R R Square R Square | the Estimate
1 .569° 324 319 4.02538
a. Predictors: (Constant), OC_SUM
_ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression § 1086.637 i 1086.637 67.061 0007
Residual 2268.518 140 16.204
Total | 3355.155 141
a. Predictors: (Constant), OC_SUM
b. Dependent Variable: J5_SUM
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 6.558 3.423 1,916 057
OC_SuM 313 .038 569 8.189 000

a. Dependent Variable: J5_SUM
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Excluded Variabled
Collinearity
. Partial Statistics
Model Beta In t Sig. Correlation | Tolerance
1 1sC_oC -.0863 -1.128 261 -095 .823
ISC_SUM -.0882 -1.234 219 - 104 938

a. Predictors in the Model: (Constant), OC_SUM
b. Dependent Variable: J5_SUM

swazivaadnlslumasamsimzinsanasy

ISC_SUM = wasaunzuuu Tasduvesdunlsquanidvesssuumiaums

OC_SUM = naznzuuy Tnsdmesdunls Tausssuowans

3S_SUM = wasuazinn Tasduvesdunlsariianelaluau
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Variables Entered/Removed

Variables | Variables
Model Entered Removed Method
1 MEK SUM Stepwise (Criteria: Probability-of-F-to-enter <= .050,
= * | Probability-of-Fto-remove >=.100).
2 OW SUM Stepwise (Criteria: Probability-of-F-to-enter <= ,050,
- * | Probability-of-F-to-remove >= ,100).
3 CH SUM Stepwise (Criteria; Probability-of-F-to-enter <= 050,
- * | Probability-of-F-to-remove >= .100).

a. Dependent Variable: J5_SUM

Model Summary
Adjusted | Std. Ervorof
Model R R Sguare R Sguare | the Estimate
1 4692 220 214 4.32463
2 5492 .301 291 4,10745
3 .596°¢ .356 342 3.95836

a. Predictors: (Constant), MEK_SUM
b. Predictors: (Constant), MEK_SUM, OW_SUM
¢. Predictors: {Constant), MEK_SUM, OW_SUM, CH_SUM
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ANOVAY
Sum of
Model Squares df Mean Square F Sig. -
1 Regression 736.819 1 736.819 35.397 000
Residual 2618.336 140 18.702
Total - 3355.155 141
2 Regression | 1010.070 2 505.035 29.935 .000°
Residual 2345.085 139 16.871
Total 3355.155 141
3 Regression | 1192.888 3 397.629 25.377 .000¢
Residual 2162.267 138 15.669
Total 3355.155 141
a. Predictors: (Constant), MEK_SUM
b. Predictors: (Constant), MEK_SUM, OW_SUM
¢. Predictors: (Constant), MEK_SUM, OW_SUM, CH_SUM
d. Dependent Variable: J5_SUM
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model 8 Std. Error Beta t Sig.
1 {Constant) 22.447 1.947 * 11.531 000
MEK_SUM 1.622 .258 469 6.277 000
2 (Constant) 15.206 2.580 5.894 _ -000
MEK_SUM 1.134 274 328 4.146 .000
OW_SUM .683 170 .318 4.024 .000
3 (Constant) 9.439 3.005 3.141 .002
MEK_SUM 848 277 245 3.065 003
OW_SUM 731 164 341 4.454 .000
CH_SUM .694 .203 .245 3.416 o1

a. Dependent Variable: J5_SUM
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Excluded Variabled!

Collinearity

Partial Statistics

Model Beta In £ Sig. Correlation Tolerance
1 CH_SUM . .2188 2.858 .005 .236 912
CCR_SUM 1198 1.543 125 130 927
CO_SUM 1362 1.671 .097 .140 .828
RO_SUM - 1982 2.541 012 211 .880
BTR_SUM 2902 3.711 .000 .300 .839
OW_SuUM .318? 4.024 .000 323 .804
NH_SUM 0672 842 401 071 .894
2 CH_SUM 2450 3.416 .001 279 .905
CCR_SUM .118b 1.605 A11 135 527
CO_SuUM .061b .761 448 .065 776
RO_SUM .160° 2.118 036 177 .863
BTR_SUM 2010 2.453 015 .204 721
NH_SUM .045P 591 .556 050 .889
3 CCR_SUM .037¢] - 492 624 042 814
CO_SUM -.005°¢ -.060 952 -.005 728
RO_SUM 113¢ 1.513 132 .128 827
BTR_SUM .147¢ 1.795 075 152 .685
NH_SUM .042¢ 578 .564 .049 .889

a. Predictors in the Model: (Constant), MEK_SUM
b. Predictors in the Mode!: (Constant), MEK_SUM, OW_SUM

€. Predictors in the Model: (Constant), MEK_SUM, OW_SUM, CH_SUM
d. Dependent Variable: J5_SUM

‘i'!ilﬁglgﬂﬂﬁ?!lﬂ‘ﬂuﬂ'ﬁﬁﬂﬁﬂ'l“ﬁ!ﬂ‘i‘lzﬁﬂ‘l‘iﬂﬂﬂﬂﬂ

CH_SUM = azpuusau Tasdnivesdaulsmaneuauesdonsiidouuas

or '3 QS
CCR_SUM = Az Tasduvesdaulimssuguivionsnszniemsdadule

cO_SUM = azguusau Tasdmvesdanlsmsiwliondetluan

RO_SUM = azunusan Tnsduvesdulsamndiniufdeanmniadeunouenssdims

9
BTR_SUM = aztuusou Tasdwvesdanlsiugulunmsdadulasasmaduiny

MEK_SUM = azuusan Tnsduvasdaulsussgalalumsuannffounnug

OW_SUM = azumusan Taodmvesdunlsdan 1 analumsduiinam

NH_SUM = azuuusay Insdivesdunlsssosnaus iy

JS_SUM = was ezt Tasdmvesdudsaimiame lalua
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Variables Entered/ Removed
Variables Variables
Model Entered Removed Method
1 OW SUM Stepwise (Criteria: Probability-of-F-to-enter <= .050,
. Probability-of-F-to-remove >= .100).
2 CCR SUM Stepwise (Criteria: Probability-of-F-to-enter <= .050,
— Probability-of-F-to-remove >= .100).
a. Dependent Variable: ISC_SUM
Mode!l Summary
' Adjusted | Std. Error of
Model R R Square R Square | the Estimate
1 .2032 041 034 15.27466
2 266" 071 .058 15.08969
a. Predictors: (Constant), OW_SUM
b. Predictors: (Constant), OW_SUM, CCR_SUM
ANOVA®
Sum of ’
Model Squates df Meah Sguare F Sig.
i Regression | 1404.003 1 1404.003 6.018 0158
Restdual 32664.12 140 233.315
Total 34068.12 141
2 Regression | 2417.979 2 1208.989 5.310 .006Y
Residual 31650.14 139 227.699
Total 34068.12 141
a. Predictors: (Constant), OW_SUM
b. Predictors: {Constant), OW_SUM, CCR_SUM
¢. Dependent Variable: ISC_SUM
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta i Sig.
1 (Constant) 7.547 9.080 .B31 407
OW_SUM 1.387 .566 203 2.453 015
2 {Constant) -2.956 10,258 -.288 774
OW_SuUM 1.240 563 181 2.202 029
CCR_SUM 1,977 .937 174 2.110 037

a. Dependent Variable: ISC_SUM
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Excluded Variable$

Collinearity

Partial Statistics

Model Beta In - i -Sig. Correlation Tolerance
1 CH_SUM -.0018 -.010 992 -.001 .997
CCR_SUM 1742 2.110 037 176 .985
CO_SUM 1132 1.263 209 107 . .849
RO_SUM .1603 1.875 063 157 .928
BTR_SUM 0272 .285 776 024 765
MEK_SUM .0632 .685 494 .058 .804
NH_SUM .1412 1.682 095 141 957
2 CH_SUM -.0820 -.922 .358 -.078 840
CO_SUM 0630 680 498 .058 775
RO_SUM .108P 1.184 239 .100 .800
BTR_SUM -.029P -.298 .766 -.025 707
MEK_SUM 018° .189 851 016 757
NH_SUM .136° 1.639 104 - .138 956

a. Predictors in the Model: (Constant), OW_SUM
b. Predictors in the Model: (Constant), OW_SUM, CCR_SUM
¢. Dependent Variable: ISC_SUM

swazSuagulslumnwamsdanzinseanos

CH_SUM = asuuusiu Tnsamvosdualsns apuaueidemsduilas

CCR_SUM = azuusan Tnodmvesdaul smssaguiviensnszawnsaadule
cO_SUM = pzunus s Tasdhuvesdaudsmssaudiondeilann |

RO SUM = ﬂzuuus*mTﬁﬂ@’{mﬂmﬁauﬂ'smmﬁnﬁuﬁ'ﬁiaﬁmwamé’anmﬂuaﬂaaﬁ’mi
BTR_SUM = ﬂzuuunuTﬂaﬁ'mﬂiaqéhaaﬂsﬁuimﬂlumsﬁﬂﬁuimmzmiﬁuﬁmm
MEK_SUM = ﬂzuuuﬂniﬂaﬁmﬂmﬁ'mﬂiusagﬂﬂumnmmﬂéaummi’

OW_SUM = AZiUUS auTasdnwesdunls s 9 faralumaduiinay

NH_SUM = gty Iasdnsveadaunlssgesnmvaaina

IS SUM= nasauazunu Taodesdunlsanuiewelaluam

ISC_SUM = wasauazuuy Tasmuvesdunlquaminvedssyumsaund
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