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ABSTRACT

Title of Thesis The Analysis of Communication Management for Community

Organization and Place of Amusement in Pathum Thani Province.

Author Miss Noppanun Khojitmate
Degree Master of Arts (Communication Arts and Innovation)
Year 2014

This research is a mixed-methods research using an exploratory sequential
design. A qualitative study was firstly conducted to acquire information from the field.
Then, the qualitative information collected was transformed into a quantitative research
instrument and used in the quantitative phase of this study. The Objectives of this study
were (a) to analyze how communication management method can help and organize the
place of amusement (b) to know and understand the community perceptions and
attitudes (c) and to compare the perceptions and attitudes to the communication
management in order to help and organize the place of amusement at Khlong 6
community in Pathum Thani Province, Thailand.

In the qualitative phase, the researcher conducted in-depth interviews with
community leaders, other government officers and other community residents who were
directly involved in community development. Moreover, a set of focused-group
interviews were conducted with 10 community residents who are considered as
communication user. In the quantitative phase, the researcher used the information from
the interview to create a questionnaire which was validated by the expert and
conducted an exploratory factor analysis to ensure the construct validity of the

questionnaire.  The questionnaire was distributed to 200 participants to collect



information on the perceptions and attitudes within community to help and organize
place of amusement.

The results of the qualitative study revealed that competence, good
communication skills and the choice of communication channels (personal use,
broadcast media, the Internet and mass media) showed that the community used
integrated media channels to handle and enhance fast track information dissemination.
Apart from this, it also revealed that the use of mix media caused attitude change in the
community. Moreover, with help from strong community leader, people in the community
has better understanding how the officer will help and organize all place of amusement.
This factor leads change in behavior, cooperation in reorganization and development of
the environment in community.

The quantitative research found that most people have heightened awareness
on environmental issues and the organizing of amusement place in Khiong 6
community, At the same time, it also showed positive attitude to large extent on
managing communication to solve the problems of the community.

The results of this study showed that Khlong 6 community is using a community-
based communication at the local level. Meaning, the community utilized communication
based on their way of life or how they live which is essential to a successful planning

and community development.
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seif-esteem, ©
ES‘Nm respect by others
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Love/belonging
gy, employment, resources
Safe[y morality, the family, health property

breathing. food, wates, sex, sieen, homeostasis, excretion

Physiological
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WARSTINN: Maslow, 1954, pp.80-106.
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