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ABSTRACT

Title of Thesis Building Social Acceptance in the Occupation of
Female Ex-offenders: A Case Study of Lila Thai Massage

in Chiang Mai Province

Author Miss Thanaporn Klinfung
Degree Master of Public Administration
Year 2024

The objectives of this research are: to examine the ways in which social
acceptance among female ex-offenders can be promoted through earning a living; to
investigate whether the approach of social enterprise can be adopted for promoting
social acceptance among female ex-offenders; and to recommend ways for success in
promoting social acceptance among female ex-offenders using “Lila Thai massage”
Co., Ltd. In Chiang Mai, Thailand as a case. This study adopted the qualitative research
approach, using in-depth interview and documentary analysis as means of collecting
data. In this respect, there are 18 informants interviewed for this research. The
informants are Lila Thai massage entrepreneurs, branch managers, masseuses (ex-
offenders) with 3-5 years of work experience, former employees of Lila Thai massage
with 1-2 years of work experience, clients, and correctional officers at Chiang Mai
Women’s Correctional Institution.

The findings showed that the guidelines for creating social acceptance in the
occupation of female prisoners was 1) correctional agencies, Thai massage practitioners,
and service recipients play major role in promoting the social acceptance, 2) building trust
from entrepreneurs and building confidence of exonerated persons can create social
acceptance, 3) cooperation with the government, the private sector,and other sectors can

provide either budget, equipment, or public relations supports to achieve the social



acceptance. The study about the application of social enterprises as a guideline to build
an occupational recognition of female ex-offenders found that social enterprises can be a
guideline for creating job because they promote employment within groups of people
who deserve special promotion. It also can reduce the unemployment rate, such as the
Thai massage business in Chiang Mai province where female exonerated people were
employed and encouraged to take Thai massage courses for health from schools
established by the business. Registered certificate of the health massage service provider
gained from the schools can be benefit for further career development of these female

offenders.
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2.1.1 ngu)Ans1 Labeling Theory

Becker (1963, 8198 9lu n59s Tuf, 2549) 13 9310158 a5 uAnanauludspudile
fuuangunasuegAnssuvesdanu vinglafiingAnssuideauuunndndluanetouvie
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AN - ASANUARULD NEANTIY
. v . NITUIUNTANT » §
LUHILUURANLAN s[,mﬂum&napm LU UUNTIT
L » (Labeling
(Primary (Criminal Self- (Secondary
Process)
Deviance) Image) Deviance)

AN 2.1 UAAINITOBUNEEAGUBINGRNT TN BYINTTUAUNGBHFAT
WWAINNN: WSTe TUR (2549).

12
a

st Mmandseulisensuindudnaneiaivayulvigsestmaunduuinseyiing
lnglanzgieslsnfeaninnidadedngmaenunduasulviiinnsnssviAng g ul il
ANUduiuSHaNIINIEINTveRasdanT1g leinTeyingniunuluaulaATILINLED

a ! a

naaNtugnsgyAndedlUufeteInssuIuMseRsssn Fudugindudifinuiinais

Y

N ¥

violil mnAnaeilasumsadnemunguanenedegnsyiiialdgnAnsudanaz il eviu
Tnwudrdsauinaglallila uiHagldumstanmgitdeannsusiusinudyaeamand
FavmunduannsE v Ane M IﬂamwwﬂﬁmLawamzﬁ;jﬂizﬁﬁm%;w q 1INNIARDY 9
(UANT QUAEITIN, 2557, U. 10-11)

Unsal udlunsal (2555, u. 416) ndnmsvemauifiddey Ao madiiunfvieadny
YoanszUIUMsLAsTINREdBvEnafmuauriiliyaraiidhgnsyurumsiaunEensadlyeyin
Tuudndulunseyiniing fnssviiindaunnlisensuinuesnseyinludsiifin ngmane
ynuinspiluidesnanudnduedesfunues vielildfuanudusssuandeay
& ez voulfiiuinosgnnsmani lldwamanduddninduenvainssumundhmsves
oA 1usag el

mw{jﬁmwﬁ finnuiedednonssiunginssudoanu Saindsauinevaneviuld
Tiaamunevesd1in i ssuu 19 1w Becker lw1na12971 WA nssuid sauy nuneds
wgFnssuignusziuaslaemsuszriunsangauludsasuazanandeau Wunavesnis
novauesBIAuBLinInssYintu 9 vesyaaa (Becker, 1963, 1. 9, $19ilu nigydl von
5101, 2549, . 22-23) d1 Goode a3 madeauu mneds AnuUszwgAfinulungs
sflsfirnsanudrtu windusunse thens U1AY UIAAIUIN AUABUDIFIENTEVIRANN

a o

a39lny (Goode, 1978, u. 163, 9nafialu algydl sansyUn, 2549, W, 22-23)
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Uisenvesiany axinaludauiindusedin nafiddyussmantieie donussiiuamae
faultiuBesiruemunsinduiifingfnssudesu wu e1ans audalue audan e
eazhinlugmsdifuasiiionin ngfnssudoauu seldliinwasiinudasugmiuiy
msnspidsavuiueguvisiiviold el fnufivgnuesidudidsauudusgrouinss
violil Welafmuinguesindufifssuilasfumnsinnuliindesiaglitouuninues

k%4

v o v v oA = Y a = v d' o 3
Lﬁ u@]LU?JQLUTJ@UEJLL&?W@LU@QVLU@QﬂqﬁLsﬂqawqmﬂiﬁuLUSQLUuuu LLaﬂuVlEjmﬂﬂmEJLUuN

Y

\Deauuns (Cohen, 1968, u. 24, $n9dslu gl vanszUn, 2549, 1. 23)

2.1.2 NHURAIVANNINEIAN Social Control Theory

Funsifey ensideing (2542) wnAnRnfunsauaumisdan wieiideniuly
mwdsnguin Social Control th Tnevalumaniuaumsdsauvinlviaundndalugjusengd
Tunumsiignanandsly Ao yaravhludiduiinauiideauaands ao1dumiadsauyn
antuflvimsatiuayunszuviumsilisnsnamietannrudanann Weawinanituusaz
anntiu nenenufiazUgnilindeunaz ussinguvesannty Tnsawgliunandnveadany
Tngrunstanamedany Yue an1umsdensusazanntu ne1g1miiagaunums
nsgviveayd Safetesiuiiymmsegsamiu

wsuAung drte (2554) lesureliinmsauaumedinudus esvesnisdadular
dau (av) Tomeno JuRnuddmiessdouiidanunndy mamuaumisdinuduss vy
YanINT Teuuwih Yeindenden/lndinde derulsu wazdetidu TmgRnTunie
naugopaziiu mydiiunmandsmensodifunadinufnalieensunginausinauinves
Hapsnuniu

Usslan/gUkuunsniuaNnIedn/nalnuasn1saiuaumn1ediny

nsuAung ade (2554) bana1ifdsUsenn/gunuuveinisarunun1adanulagly
13 paiie/nalnlunismuaumadnu (Agencies of Social Control) 1 uinausiuy43nd 9
gULLUUﬁm’f

1) msmuaulngsiuaade (Control through Belief) Tudsny nila  dox

fanudeiolimieutu wu TuSesnnuidedodedndavdludife uwiaufgeuinss 6 nd
ludvSqrieAtmsvesdanariu wu mwid Wive Wul aansegll savadulng duls

[

v visoaunsulniyn anuieludednadvowmanil er1avilvirunsandilidndnseviiala
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2) mimmﬂmmsmuauusu,m‘vm (Control by Social Suggestion) N3

PR vl

ozt fuinnsmsdunilslumsmunudsan Wediausuuz Juiiideldov3 afideny
wsniiuiie

3) msmuAulagalaw (Control by Religion) Aauniumsdsduiuumile
sysumAliiuladeduddglumsmueudiny maunlalosnnuduiusveayudd funds
wilesssumAngiulugiusnsidn waruusihuysdlinssimuaayimnenionguiteiinbs
w5z wuuetwesdirudunnsAuasssunSeng nssuduiidiuas i lneraun
antumsmandadudeddglumsmunumsdsay

4) nmsauaulagaauainedenu (Control by Social Ideals) aauARNS
HpuAidunasmssunilsfiazauaudnuld TudlefihvesUszma legnszauliusznau
vaeUszmATigauARSuWILY WU Batees iy uazA1us Wusy

5) M3AUANIABNUIAE (Control of Ceremony) Tudnvasuyudldifeades
AUSTURTANN & WIANIE 1TU TUTUAA STULASIIU RIDULLAIUNDTDIAUAIE Maciver and
Page 1991 “gUnUUNUAS iusunsadieisnisedradsuuuuliuywe Usesiulads
arwddgueaiesvielomawiinsuszneuismatu fnssudasasranuiantuiole
Guaﬂwwéﬂ;l"jmumiﬁﬁmmﬂmiamé’uqaéwuﬂisﬁmmauﬁLﬂué’cgé’ﬂwaiLLm ADUAUDIT A
FefiduBmsedrmisiazarunudanslsd

6) mseuaulaefas (Control by Arts) Anadufauzsing 9 Wuaiedle
PuAuadInNviianils mzAaUslisuuuuvesmanszviivesau wu Tudinuszdriuves
wans Aauglduandliiuidvinavestiuegndnds Wedsanundvilinaneduedosiou
ameensuailddnetnanils masnsrluswamsudasaianorsuallifniayaindule

7) n1saauaulaen1unI1ud u Wi (Control through Leadership)
pnuanansalumslimsuuz e umndinyanan e uiviinuing 9 aunaunie
vitmaglngmiadndanududu fihAfanuasnsalunthiinsanu Bsludsauaiolaisu
adududeu amnudufihiianudnduedrdsitzmuaudsmilndusaidousoudes

8) N13AIUANNINFIANLATNIUNYVIUBUATNITUTNITI1U (Social Control
through Law and Administration) nguanerduiesngtetaduliyanasensumsugsam
mnlasthimeazdinnguansdenldsuTnnyiny yanafinrunssndnguane uenainiu
nuinesisnaieiaunundsdnegnamila dufe nalnmsuinisuessy SeilivsRuyanald

UfuRnuszdeuiuuiiumsdnulacie
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9) msauaNlagr1uAasIsH (Control through Morals) MsiuaAaiiAI1Y

& v a

Sutingauluntnfiazyineslsaslungindeiug &sdulud vnauneyludasssudud deou

neliiAnanuduszilauiieusos tufie MInuANNIIEIALOE TG

2.1.3 nQufn1si3euin1edeny Social Learning Theory

dthauseiudinean (2550) lalkanumanel i msBeus fe madeunuas
ngAnssuidludiunisdAn $8n viertnuenisnalnsing q agnaanas Fafaannnnstineusy
m3snadeuly viemsdeuwuy eillisudmginssuiFeuwanindine Symngo
gURm nenduAuiiesdn

Bloom, Madaus, and Hastings (1971) na12l11 maﬁauﬁﬂu?qﬁﬁm V83iUN1S
stanfanzBomsodeni 9 U aszuiumsnseamumsaling 9 anutaduniugd
denass Waenndesiuanndalavesnu Inguiuanuinlssaumsaluasmsssanmenisal

Tne Bloom et al. (1971) Ifusnseduanusly 6 sedy dil

1) syauiiseanld (Recall) 1 uszduauausalunisisieyaseninain

ANNALG

[

2) szeufiTausarszadald (Comprehension) usesuiianunsariiung
dvunseghsldunmimssiemilauansadeudennusedessmomues uandliiiy
IgeenmlfanumnouwlannuuaziUisudiouanufndu q wonnazuRainauls

3) sedumsiluld (Application) anansathiendaivasauazanunfiiu
wnsssulUUfuRliasesaluguiuy

4) sgeuYeINTIATIE (Analysis) useAuanusalimuAalusuvesms
thanuAnsnuendiu Wuuszom viemsthdeyaunyszneuiuiioufjURvesmuies

5) 5¥AUYBINITAWATIEN (Synthesis) A oN15UITBLALAL LUIAUAALN
Usgnaufuwdnilugmsadassaadyaisisannis

6) s¥AUTDINTUIHTUNA (Evaluation) Ae anunsalunislddoyaiiens
NUANNTTIUTINHALAE AT Y AN 1ULIN T dielimadesnautesyiuvesuszansuaves
AINTTUUARL DL

yqufimadouivesnsdamsaussgndldldfunsine ngufmadiswanunn

Santrock (2008) #lausmsuuanquinisiGouiiiansnsaussondldlatfunsinuly 5 ngw
shefu Ao 1) nguimaSeuditungiingsy (Behavioral Theory) WuiiwgAnssufiaiusa

dunalel MdUfFTusAvdndenstnsls wazdundauauisaiuvsoanngfnssule
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0614l5 2) nquin33Ann19dsAn (Social Cognitive Theory) Liufi Ufduussening
Aaanden yaaa wasngAngs fuansoan nguitamsaesuisnssuiunmsGeudainnns
dainm (Observational Learning) ¥a3uywdle 3) ngufn1suszananadeya (Information
Processing Theory) Lﬁuﬁ'i%ﬂﬁﬂizmamasﬁaagaﬁuaaﬁﬂL’%&Ju %as’ﬁmﬂaﬁy’uw{%’u Aauns g
wansoandungfnssuriunszuumsnunrsdyanvangedns wu nsldla (Attention) N3
Su§ (Perception) N15391(Memory) N5 ndula (Decision Making) n1stUnlasluviel
(Concept Understanding) wazd u « 4) N LaTuasIaNIT3An (Cognitive Constructivist
Theory) Wuiiammsmanmstygivendn wazuandsiuis Bnsdlauluimives
UYWIHUNTFUIUN TN (Assimilation) uaznsUTulATeas19ns3An (Accommodation)
uay 5) noufaduanamiedna (Sodal Constructivist Theory) iufinwikagnszuaunns
yadsmniifidutglifiamateudludn deluiagndnissasiBenvesudasnguiiie
Juilandnnismsseus

Bandura (1997) naali41 anmeesmginssufifatunuuAaiiugiueangu]
maﬁ‘au%:wwﬁmyzyﬂé’amﬁu Bandura finnuide smedinssulsildintusasudeuudasly
wesniadeneanmminndeuusiiissesnafien mnudtaduduyanadanseuas s
maﬂﬁadwqmaﬁu%ﬁmimf“fuﬂlué’ﬂwmzﬁﬁmm%qﬁmmsﬁ’uﬁuﬂﬁamﬁquﬁﬂﬁm

a % = ' . oA
Lz aEaInNaaN B9L38n31 Reciprocal Determinism

i 2.2 Tassaseanuduiug 3 esduszneu Jaududmmuedvsnalavaradeiuas
i

Wasfian: Bandura (1997),
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Jaderta 3 Yade 1dud B Ao ngRnssuedslaothanil P o 2IAUTENOUTBIYAA
Lz E Ao earUsynauvesdewindendiviiutihdimaundsfunes fuii lalldvaneanins 3
Hadethuasiianswalunstivun Sefusasfusgravindion uistaduenaiianwaunningn
Hadouarsvinavestiaders 3 tulildRadundoniu wnuidesondenalunsidasele
Hadevilnsiinadonsimuadadedu o

[

MnunAnfiugIutsnamguityndauves Bandura Selditiuuunde 3 Usens
e 1) uwAamsieuslagnsdaunn (Observational Learning) 2) WWiAnNsMAuAWLes
(Self-regulation) 3) WUIAANITTUTAUAINITOAULEY (Self-efficacy) WuIAANITTUS
ANUANITANWBY UTENoUIEY ANAIAVIdlUAINAINSaTeIR Uedka AU A TluNg
¥94n15n52911 luszerusnda.a. 1977 Bandura (1997) lauawuIAAYDIAIIUAIANTIlY
AILENINTANLLN (Efficacy-Expectation) Inglarumunedn uanuaianSsifeadesiu
arwannsavesiludnuueflamgianzasuayaueenaliduiimuanmsuanseanves
WeAnssU oeul A.A. 1986 LaldA131 155U ANUAINITOVDINULES (Perceived Self-
Efficacy) Tnglsiddnfinanudn Wumsiyaradadulafeafuanuaunsovesnulesiag
Jamsuagafiumsnszvimginssuliussquanedmmunly

Unsal udlunsal (2555, w. 318) tana1iliin “mn‘%auitﬁuﬂismumiwNﬁmuﬁ
a1 ngAnssvesuyudnuIaTInveudazdsan ngdnssudeuvunazovgnssui
aunsagnasievienmutuldlaenszuiunsdeudituientu” egrelsffnnsivamn
ovgnsslagmaeusisuuuuvdenumsiienaunnsislunnginssuadesn1usialy
desmndnvagiiuguvesosgnssuiidunninsailduiivensu nquinisdoudnig
dnuldgnimunundunannu mnndngrumiaseifmansnud lgniamnanneung i
saduustlifuiivensu Fldunsensulumendmauiorvg ineuundnumansling
Svswalunamsnivginen nquinisdeulTaduiivensulumitnorvgnive savauady
m3dungefnszuiumsnsdsnuuaz nsiaud nuddelimsatuayundnnsven gu
U nwIdesiuruninwudn msauiteuiiiuervyinsas Iavswasonsid suutas
woRnssuyanalugensgnsiagrunssuiumsusenalnraneysems Wy msiannmeada
msnszyinia Adeslunguiiou pnudedndreiiou anusnmnies msaswinund
msasslemalumsnseyiniia a9 11l ayudidouiinalauasiinunfiveso1vginssy 210

[y

~ v o say  va va & =% a = 1y a g
ﬂqimﬂquaNWUﬁwﬁLﬂaﬂjﬂﬂuamLUu@q?jmqﬂiﬁNLﬂ@ﬂqiLﬁguzwqmﬂiiuuumq

nalagasy nguiinettesiugiiulnyg ideidennaulins nguin1TAIuANNIg
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2.4 WUIRANEINUNITUTZNBUNISINBASIAN Social Enterprise

2.4.1 AMuvaNEvasuYIRANaNIsIiadIAN/AsmnatNegany

WWIAAYBY Social Enterprise %39 SE Usznaunaae Enterprise A9 N15Us2naUMS
vide Funin “GamAe” fudiin Social fie “din” uazilovhAdana TR UTLAnAN
v “Jawie ledsan” Ao msuszneumaiiiedsny Fsdaidudifioadu “Aanisiile
s Toe “Ieviadiedsay wde famsiedinn” TuigaEudunannsiaulugig
Uanegnmsswil 1970 ilesuslefunisii ﬁqiﬁﬂiuuwﬁ%Lﬁuﬁguﬁuuﬁhﬂmmiﬁ/ﬁﬁqsﬁﬁ]Lﬁa
waustleviuas Mlsgeanudguszneums Fdiaviafiodsnudusuiuunseiiuau
MAeNTULEMAGuTssamalATIRe U omANLaunaty MIfumMsNagain
U3 sdnmsnaussleviiniudmanevesdenula

Dees (1998, $1siislu Amasal du3ntl, 2560) Idlvmnumunevesionsifiedsnls
1 “Famaftedsrudussdnsmaenuiidndstuiomautladngmvesdsa fiseelona
Tiuimsdudvdeuimsnliaunsadamldanmisnumaizuienaiensu lagosdns
wand lalldf Yng Uss s ensdnrnls nsvenenaianieatuayulvldsuidondms
M3ilae”

Shaw (2004, 9198 4lu In1a5ad Tu3R, 2560) NA1I0 9L ULIVBINITANTUNTI
“Famsiitedsnudumsinuvesyusy evanaias wazesdnsienmilusuvesuTsnionyud
yhauiledinuunnnimauasmls”

Ridly-Duff,and Bull (2011, p. 17, 198l Uﬁzﬂuymﬂeu WATANE, 2561) @119
diedena 1ufAifsngsnanunAnlumsnunguenuievesulursuionAtym
Feausing q Wnedanuiaiitedsaudu lasunmseonsuegneanirandudnnsindudumils
Y94 “maiiann” (Third Sector) WBNMUBAINNASTY (Public Sector) uazANYY (Private

= v Y A [ [ aa 3 ~ L4
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6) Chiagmai top ten award 2017

7) DBD Wellness Service Awards

8) Nuad Thai Premium Awards 2018

9) Nuad Thai Premium Awards 2019

10) Crafting Awards 2018

11) Awards for Excellence Mind & Health Nuad Thai Lanna

12) Award for Supremacy Nuad Thai Lanna

13) Certificate of Ozonation
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This research project has been certified by the Ethics Committee in Human Research,
National Institute of Development Administration.

Regulations for research conduct after research ethics approval are as follows:

1) The research team an distribute copies of the Partidpant Information Sheet and the Informed Consent Form certified by the Ethics
Committee in Human Research, National Institute of Development Admiinistration (ECNIDA) to partidpants of the research project identified above
only.

2) if the prindpal investigator needs to amend some detalls of the research project, he/she has to inform the Center of the Ethics
Committee in Human Research, National Institute of Development Administration (CECNIDA) by completing the Approved Protocol Amendment
Request Form for ECNIDA consideration before camying out the research projedt. After the amendment is reviewed and approved by ECNIDA, the
acceptance letter with the date of approval will be sent to the prindpal investigator. Then the research project @an be continued.

3) If there is an adverse event oazuning in one or more particdipants of the research projedt, the principal researcher has to report the issue
to ECNIDA by completing the Adverse Event Report Form and submit to CECNIDA, together with relevant documents. After the adverse event is
considered by ECNIDA, the letter indicating the result will be sent to the prindpal investigator.

4) If the research project is completed within a year, the prindpal investigator has to complete the Protocol Summary and Closure Form
and submit to CEONIDA. After receiving the form, the project dosure adknowledgment letter will be sent to the prindpal investigator.

5) If the research project is not completed within a year, the prindpal investigator has to complete the Progress Report and Cestificate of
Approval Renewal Form and submit to CECNIDA no less than 30 days prior to the expiration date of the original approval for approval renewal. After
receiving the form, the: progress report admowledgment letter with approval renewal will be sent to the prindipal investigator.
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