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ABSTRACT

Title of Thesis The Analysis of Thai Tourists Behavior after Oil Spilled at Ao

Phrao Koh Samet Rayong, Thailand

Author Miss Kritsarak Yoocharoen
Degree Master of Arts (Integrated Tourism Management)
Year 2016

On July 27, 2014, approximately 50,000 liters of oil leaked into the gulf of Koh Samet.
The spill has not only caused serious damage to the environment, but it also has had a continuing
negative influence on the island’s tourism image. Our research sought to discover and assess
tourists’ attitudes towards this event. We used a factor analysis method followed by a logistic
regression to investigate the variety of factors contributing to the tourists’ decisions whether to
visit Koh Samet since the oil spill. We collected responses to 300 questionnaires, which were
distributed using a random sampling method. Our study of tourists’ attitudes showed that the
responses varied according to demographic distinctions, such as gender and occupation. On the
one hand, factors related to the resources devoted to the crisis has had the most significant impact
on tourist’s decisions whether to return to Koh Samet island. This research provides useful
information which can be useful for planning and implementing policies intended to rehabilitate

tourism following catastrophic events or crisis.
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