mssuiammwnagenlumsmhanuneasuadsnnuumiiloves
WINNUAIUHTN (Employee Engagement) UBIQNA NI TN

Tsasaluvanufingunnumuns

371211ﬁwuﬁ°ﬁgﬂudmﬁﬁwmmiﬁnmmuﬁﬁﬂgm
falmansuviana (msc‘ffﬂmﬁmﬂimﬁ‘;ﬂmmuyimmﬁ)
ABEMITANISNsNo e
amTulunaRauUSIsmans

2559



mssufamvnaderlumainauieaduad s njumifloves
WHNNUTINHIN (Employee Engagement) U83@A1iN3ITH
Tsunduvaiuiingunnumuns
nsiind Wna -

AMZNIIAMINITNOINE

J

' o/t a a J o
HYOMAATINGG. ... it e SO 91130 nyIneinutndn

(AT.LNATT TNUINYT)

a a 4 ya Yy wvaq Y d3 ' &
AUSNITUMITADUINYTIUNUT Vlﬂ‘wi]‘lﬁmmaQmuﬁiJﬂ’Jﬁ@‘lgﬁJﬂGlmﬂuﬁ’Juﬁu\iﬂJm

msfnymumdngasindmansumnindia (Mssamsmsvieaiiswuuysanms)

J
LT T B ..o, S, Usesrunssums
4 o ana
(A3.15ng yaAs o)
AT e S g
(ATINATY JOUNYT)

' d

oans st DN, B2 ums

(A3. 1¥A%y quasTauga)

ﬁ’mmfm'51%15&7........,......(”2{. 0&?

s
e AR
(A3.411A%Y BI011134)

AIIAY 2559



A o a J o Y ¥ o A oy '
BOINSTUNWUD ﬂTiiUgﬁﬂTWLnﬂa@ﬁJ‘luﬂ'ﬁ‘VHQT‘L!LW'E]Lﬁi?Jﬁﬁ'l\iﬂTlll‘ﬂ?JWl
Hlvvesminauaiunih (Employee Engagement) U9
¥ H
gaamnssu sy luwanuinganuurIuns
d' Yy A 3 Q( a
YONLUEU mﬂhlﬂiﬁﬂﬂ nna
d‘ a % a U 1 d‘
‘”ﬂiﬁﬂgﬁy] ﬁaﬂﬁ’lﬁ@ﬁﬂﬂ’lﬂﬂ!“ﬂ@ (ﬂ’]ﬁﬁ]ﬂﬂ’liﬂ’]ﬁ'ﬂﬂﬂlﬂﬂ?llﬂﬂyjﬁm’]ﬂ’lﬁ)
Umsanmn 2559

Y
(% [

=1 dyd 4 A = [ @ A
ﬂ1§ﬁﬂ‘]&l'lﬂ§\1u3J’Wli;lﬂ5$ﬁ\1ﬂ 1)L‘W'E)ﬁﬂ‘]el'lﬂi]ﬂﬂﬁ?uuﬂﬂaﬂlﬁ)\i‘wuﬂﬂ'luiiﬂlliu‘ﬂﬁﬂﬂﬁ

] [ Y o a 4 [
Gl@ﬂ1iiﬂ§ﬁ‘ﬂ1WLL’Jﬂa6N1uﬂ1§1/IN1uGlu‘§5ﬂi]TNLL§3JHJGIﬂ;.NijJ‘muﬂi 2) Lﬁ’ﬂﬁﬂ‘kﬂﬂﬁiﬂi

o { [ v o 1 @
ammadoenlumshaunlinnuduiusnuanugumiilevesniinau sy (Employee
A = o Y k) o Aaa A
Engagement) THIUANFINNUNIUAT 3) tHofAnbIMISUaamiaaaulumsihauntonsna
ldinannuumiilaveswiinauTsasy (Employee  Engagement) Tuanjaunnumiung 4)
iNetEruoLUZIUINIMEE ua3 1waumi laveaminau 15ausy (Employee Engagement) Tu
WANFUNNUNIUAT TAslingualee19n 19 1un15398 Ao wiinauvesgine 15aususzay 3 a1
o g ) s o
luwangaunnumiuns S1uau 157 au Mindwihuuugeunwimusiusaulasiuau 157

J aa a

@ a J Y a 4 = 1
AU zvveya laeldadamrausses tazmsinsienseuouanuuanaig (t-test) ,

U

£ @ v J

a d 1V o a J o a 4 a
(f-test) AT IzHATNYszANTanduiusvouiiosdu naziins1zHoanoenygaududu
(Multiple Linear Regression)

= 1 v 1 9 1 o ] d‘ a oA
pamsfneIwu 1) Jadedruyanalaun o1g durienlfinau uazszeznalu
A oA A = <3 1 v Y v Y Y o 1 ' 1
malfianunaenuianuriaetfetemumssuianimuiadenlumsinauzainane
ANy laveamiin I unuana 1INy 081 NTsMIAYNINTDANIZAD 0.05 49U 1WA
[ = d‘ 9 Y a 9 d‘ 1 A 1 1 1Y
A0TUNMN FZTAUMIANE ANUNEITEINDEIMITINT 1535 510 ldmasaemou liuana1anu

v 9 Y o =~ [ LYRE-( 19 1 9 @ ] ~
2) M3suiaamuaaasulumsinag uanuduwusluszaunsuiieganuanunumilaves
wiinauaIunt (Employee Engagement) Tugina lsausuangumnuniuas eg1eiivedinmy

NNADANTZAD 0.01 waz 3) mssuianmuadenlunisiau suanunerdesiuns



(4)

o o o o 4 o w
WO anuuasdasans L!agiﬂiﬂﬁ%}'lﬂjglﬁﬂllllagﬂ’liﬁﬂﬂ’luﬂl'ﬁ]ﬂ@ﬂﬂﬂ1§ RIGREITEY

dnswannuanaeanuiumiilavesminaiudiuntil (Employee  Engagement) 1ugsna

Tsusuangunwumuas egivednyneananszay 0.05 wogine Iswsy 3 anluwa
NFUNNNMIUAT 4) uuamaasudad wanugumiilviumsiodanmadenlumssinu
' = v Y v Y ¥ o y A Y o <

dumstasuaidatensivianimuaasulunmsiauaiuneitesnunsiiauiu
v o Y v 9 Y o Y o v o W

UADLIN MuAIeNITUFannuIaaenlunismauaiuanuiuaslasadaiudiay
5990901 tagmssuiammnadenlumsinu sulassafeszaiounaznsdanuves

s 3 o w Y Y A o A s
DNANIT !ﬂuﬁWﬂ‘Uﬁ:ﬂ‘Vﬂﬂ Gﬂilﬂ?”lllﬁ%ﬂ’Jf‘lﬂﬂlﬂﬂﬂimﬂmﬁiﬂﬁﬁ]%ﬂﬂu‘] VBDIDIANTT



ABSTRACT

Title of Thesis Perception on Working Environment for Enhancing Employee

Engagement of Hotel Industry in Bangkok

Author Mr. Kraisak Phikul
Degree Master of Arts (Integrated Tourism Management)
Year 2016

The Objective of this research were 1) to study the demographic factors influencing to
perception on working environment of hotel businesses in Bangkok 2) to study correlation of
perception on working environment of hotel business in Bangkok to employee engagement 3) to
study perception on working environment of hotel business in Bangkok influencing employee
engagement 4) to recommend the guidelines to enhancing engagement of hotel business in
Bangkok. The sampling were collected 157 employees in front office department from 3-star
hotel businesses in Bangkok by questionnaire. Data analysis were used descriptive statistic such
as average (i), standard deviation (SD), and inferential statistic such as pearson correlation,
multiple regression analysis.

Research findings showed that 1) The demographic factors were including; age, job
position, and work duration that influencing to employee engagement in a significance level of
0.05. Nevertheless, gender, status, educational background about hotel management, and salary
income were not influenced to employee engagement. 2) The correlation of perception on
working environment of hotel business in Bangkok to employee engagement is high level. 3) The
perception on working environment of hotel businesses in Bangkok on job involvement, safety
and security, and order and organization which positive influence. 4) This research has three
guidelines to enhance engagement on perception on working environment with job involvement,

safety and security, and order and organization.
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1. ALEXANDER HOTEL Hotel 3 BANGKOK

2. ALL SEASON NIHARN HOTEL Hotel 3 PHUKET

3. ANGKHANG NATURE RESORT Resort 3 CHIANGMAI

4. AYARA VILLAS Resort 3 PHANG NGA

5. AYUTTHAYA GRAND HOTEL Hotel 3 AYUTTHAYA

6. BAAN TALAY DAO RESORT Resort 3 PRACHUAP KHIRI
KHAN

7. BANANA FAN SEA RESORT HOTEL Resort 3 SURATTHANI

8. BANGKOK RAMA HOTEL Hotel 3 BANGKOK

9. BEST WESTURN SAMUI BAYVIEW Resort 3 SURATTHANI

RESORT

10. BURI BEACH RESORT Resort 3 SURATTHANI

11. BUSSARAKAM HOTEL Hotel 3 KHONKAEN

12. CHABA SAMUI RESORT Resort 3 SURAT THANI

13. CHAWANG COVE RESOTEL KOH Resort 3 SURATTHANI

SAMUI

14. CHAYDON SATHORN HOTEL Hotel 3 BANGKOK

15. CHIANGMAI RATTANAKOSIN Hotel 3 CHIANGMAI

HOTEL

16. CHON INTER HOTEL Hotel 3 CHON BURI

17. DUANGJAI RESORT Resort 3 KRABI

18. GOLDEN CROWN PLAZA HOTEL Hotel 3 SONGHLA

19. HADYAIGOLDEN CROWN HOTEL Hotel 3 SONGKHLA

20. HOLIDAY GARDEN HOTEL AND Resort 3 CHIANG MAI

RESORT

21. HUA - HIN GRAND HOTEL & Resort 3 PRACHUAP KHIRI

PLAZA KHAN

22. JP VILLA HOTEL Hotel 3 CHONBURI
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23. KUIBURI HOTEL & RESORT Resort 3 | PRACHUABKHIRIKHAN
24. LONG BEACH CHA-AM HOTEL Hotel 3 PETCHBURI
25. MALAYSIA HOTEL Hotel 3 BANGKOK
26. MERCURE HOTEL PATTAYA Hotel 3 CHON BURI
27. NEWPATTANA HOTEL Hotel 3 MAHASARAKHAM
28. PASAK HILLSIDE RESORT Resort 3 LOP BURI
29. PATTANA HOTEL Hotel 3 MAHA SARAKHAM
30. PHI PHI NATURAL RESORT Resort 3 KRABI
31. PHRA NANG INN Resort 3 KRABI
32. PINNACLE LUMPINEE Hotel 3 BANGKOK
HOTEL&SPA BANGKOK
33. PINNACLE RESORT SAMUI Resort 3 SURATTHANI
34. PUNG - WAAN RESORT Resort 3 KANCHANABURI
35. RIMKOK RESORT HOTEL Resort 3 CHIANGRAI
36. RIVER KWAI HOTEL Hotel 3 KANCHANABURI
37. RIVER KWAI VILLAGE HOTEL Hotel 3 KANCHANABURI
38. ROYAL CROWN HOTEL & PALM Resort 3 PHUKET
SPA RESORT
39. S.D. AVENUE HOTEL Hotel 3 BANGKOK
40. SAMUI NATIEN RESORT Resort 3 SURAT THANI
41. SAMUI VERTICOLOR RESORT Resort 3 SURAT THANI
42. SANDAL WOOD LUXURY VILLAS Resort 3 SURAT THANI
RESORT
43. SEA HORSE RESORT Resort 3 | PRACHUABKHIRIKHAN
44. ST. JAMES HOTEL Hotel 3 BANGKOK
45. STAR HOTEL Hotel 3 RAYONG
46. THE BONANZA KHAO YAI HOTEL Hotel 3 RATCHASIMA
47. THE EURASIA CHIANG MAI Hotel 3 CHIANG MAI

HOTEL
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48. THE IMPERIAL GOLDEN Resort 3 CHIANG RAI
TRIANGLE RESORT
49. THE IMPERIAL MAE HONG SON Resort 3 MAE HONG SON
RESORT
50. THE LEGACY RIVER KWAI Resort 3 KANCHANABURI
RESORT
51. VIENGTAI HOTEL Hotel 3 BANGKOK
52. VOGUE RESORT Resort 3 KRABI
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W.f. 2555 — 2557

Room Controller and Reservation Agent

JW Marriott Hotel Bangkok Thailand
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W.Al. 2555

1@5u5197 High noted of Front Office Department

JW Marriott Hotel Bangkok Thailand
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Osaka Gakuin University, Osaka, Japan



	การรับรู้สภาพแวดล้อมในการทางานเพื่อเสริมสร้างความทุ่มเทมีใจของพนักงานส่วนหน้า (Employee Engagement) ของอุตสาหกรรมโรงแรมในเขตพื้นที่กรุงเทพมหานคร
	บทคัดย่อ
	Abstract
	สารบัญ
	บทที่ 1 บทนำ
	บทที่ 2 แนวคิด ทฤษฎี และงานวิจัยที่เกี่ยวข้อง
	บทที่ 3 กรอบแนวคิดและวิธีการวิจัย
	บทที่ 4 ผลการศึกษา
	บทที่ 5 สรุป อภิปราย และข้อเสนอแนะ
	บรรณานุกรม
	ภาคผนวก
	ประวัติผู้เขียน

