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ABSTRACT

Title of Thesis TV Reporters' Adaptation and Essential Skills in the Face
of Disruptive Technology

Author Miss Nantana Sangmitra
Degree Master of Arts (Communication Arts and Innovation)
Year 2022

This study aimed to 1) examine TV reporters’ adaptation in the age of
disruptive technology; 2) study their essential skills in such age; and 3) look into their
skill-development needs in the face of disruptive technology. This qualitative study
analyzed data from documents and in-depth interviews with 13 people, whose jobs
were related to the TV industry.

According to findings, digital TV news stations had blended online media into
traditional media. Their news reporting had also evolved with new presentations
made in online media. Moreover, they had expanded their coverage to OTT
platforms rather than focusing on just traditional broadcasting. Their news reporters,
as a result, had to adjust. In the age of disruptive technology, TV reporters’
adaptation started with changing mindset. They had to understand that the situation
had already changed. Also, they had to find learning and self-improvement
opportunities in technological changes. They also needed to be flexible and adjust
to new ways of working. As they gathered information for their news reports, they
had to use both digital sources and traditional sources. Aside, their work must
integrate multitasking and multiple skills. Their news presentation styles must be
adjusted in regard to storytelling, communications channels, and multiple-platform
presentations. In digital-media ecosystem, TV reporters needed seven essential skills
namely fact checking skill, multitasking skill, IT for news skill, multiple-platform
storytelling skill, media profession skill, specialist skill, and EQ skill. Regarding the
need to improve skills for the development of interesting content that appeals to

audiences and to be educated about new laws and regulations that affect their



reporting, this study found that skill development should be done via tripartite
collaborations involving regulators of digital TV stations, media profession

organizations, and professional organizations.
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