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Abstract

The Gap between Transgender Women and Community Pharmacists regarding The Use of Feminizing Hormones:
A Qualitative Study

Noppatsorn Apikulrungrueng', Piyakorn Siritananukulwong', Ponglada Apastithongsakul', Chaiwat Limprasert?, Prompiriya Pitirattanaworranat®
IJPS, 2024; 20(4) : 1-16
Received: 13 June 2024 Revised: 9 August 2024 Accepted: 1 October 2024

This research aimed to examine the gap between transgender women and community pharmacists regarding the use
of feminizing hormones. Methods: This study was qualitative research that collected data from 21 transgender women and 23
community pharmacists in all regions of Thailand. Key informants were selected using purposive sampling combined with
snowball sampling. Data were collected through in-depth interviews based on a semi-structured interview between February and
October 2023. Data analysis was performed by content analysis. Results: The 21 transgender women had an average age of
29.8 * 8.1 years. All the transgender women had knowledge about the efficacy and side effects of hormonal therapy, and they
perceived positive attitudes toward the use of hormonal therapy as a tool to support them in becoming more feminine. Most
transgender women purchased hormonal therapy from drug stores but learned about using hormonal therapy from transgender
communities and social media, which increased the risk of incorrect medication use. Most of the transgender women have never
received advice from community pharmacists about medication use, and they desired more guidance on hormonal therapy usage
from community pharmacists. The 23 community pharmacists had an average age of 35.2 + 9.1 years. All of the community
pharmacists knew the efficacy and side effects of hormonal therapy. However, some of them were aware that contraceptive pills
were not suitable for transgender women. Most of the pharmacists have not studied information about using hormonal therapy
for transgender. They perceived those transgender women required prompt service at drug stores. Over-interviewing can make
them uncomfortable, which may result in the community pharmacist lacking some details and dispensing inappropriate hormonal
therapy for transgender women. Conclusion: Although most transgender women self-learned about using hormonal therapy,
they still required guidance from community pharmacists. At the same time, community pharmacists expressed concerns that
excessive questioning might cause discomfort for transgender women. Therefore, community pharmacists need to develop their

knowledge and skills in providing healthcare services to transgender women.

Keywords: community pharmacist, transgender women, drug use experience, feminizing hormones
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ﬁﬁmﬂﬁ’]Lﬁ(ﬂL‘ﬂwmzlLL@iﬁé’@ﬁ'ﬂmﬁmal,wm%aﬁﬂﬁ%'ujww
waanaeludungauazUssouifiazisnsmenig
nua WLl undls (Suriyasan, 2014) aau'lizaanaas
TR INANARURANL I AN BHININABIARINANIENLAD
Qmmw%%maamﬁai’mLWﬂﬂgxﬁmaﬁmiwmﬂ fala
A1SNDILAZFIAY (Chaovanalikit et al., 2022; Panya and
Singkaew, 2022; Srikummoon et al., 2022) Ta8LwINIILIT
U7j1@ DSM-5 (Diagnostic and statistical manual of mental
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Urznalnalalidisnnannuvesnizaina1nin “anzne
gnw'ldasanuinasiiia” (Gender dysphoria: GD) @4l
JuAann53ne 4 uaau laun 1) Nsifasun1izine
gnwldasanuiwaiiialasdaunnd 2) myliengaslun
L‘ﬁ'amiﬁ”m LW (Gender-Affirming Hormone Treatment,
GAHT) 3) Minaaaslidialulnaassdny (Social transition)
W8z 4) MINNGTALRBMTTANLG (Gender affirmation surgery)
(American Psychiatric Association, 2013; Vacharathit ef al.,
2021)
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(Ratlerdkarn et al., 2019) f‘fmnnLmedmﬂﬁu‘%miq"umw
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arviRanldonguaaslaunaunu 13u 17-beta estradiol,
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LﬁammLﬂumﬁﬂuﬂéumqwﬁuﬁﬂ LT ethinyl estradiol
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