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PUBLIC
ADMINISTRATION

A Vory Short Introduction

Theodoulou S, Z. and

Ravi K. Roy. 2016. Public
Administration : A Very
Short Introduction. New

York : Oxford University

“What is public administration and why is it
important? In order to accomplish collective goals of society,
civic leaders must learn how to organize and manage public
bureaucracies. More specifically, one might say that public
administration is the “art” of management and leadership
involved in developing and delivering essential public service
required to sustain modern civilization. Covering areas from
public safety and social welfare to transportation and
education, the service provided through the public sector

remain an inextricable part of our daily lives”. (p. preface)
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