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Abstract

The research aimed to study the level of police station
management, the factors affecting the police station management,
and the problems and obstructions of police station management in
accordance with good governance principles of the chief of
Metropolitan police stations. Mixed methods research were practiced.
The data collection were conducted through questionnaires, in-dept
interviews and focus group.  The research found that most police
officers agreed with g¢ood governance principles and the chief of
Metropolitan police stations applied good governance principles in
police station management at high level. The findings revealed that
there were factors affecting the police station management in
accordance with good governance principles of the chief of
Metropolitan police stations as follows; leadership, administrative
resources, management policy, organizational structure, public
participation, organizational culture, and work procedure factors.
Concerning problems and obstructions of police station management
in accordance with good governance principles of the chief of
Metropolitan police stations, 1) the chief of police station lacked of
leadership, 2) administrative resources were insufficient, 3) there were
too many policies, 4) the chain of command was complex with many

rules and regulations, and 5) people had less participation.

Keywords : Police Station Management; Good Governance; Chief of

Metropolitan Police Station
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