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Abstract

Medical record personnel currently play an important role in
supporting the efficiency of working processes and services in
medicine and public health sectors for people; and thus, there is a
tendency of higher expectations for these professionals than in the
past. This research aims to 1) study the perceptions on the
importance and the actual functional competency of medical records
personnel; 2) analyze and prioritize their actual functional
competency; and 3) suggest guidelines for their competency
development. The sample of this study was 97 medical records
personnel who graduated in Medical Records degree in Thailand. Key
informants were eight medical records personnel from central
hospitals. The results reveal that 1) the sample group recognized the
overall importance of functional competency of medical records
personnel at the highest level (X =4.52, SD =0.55); 2) the sample
group was aware of overall actual functional competency of medical
records personnel at a high level (X =3.57, SD =0.54); and 3) the
urgent needs for their competency development are as follows: 1)
medical records administration; 2) working space management; 3) the
use of computer programs for medical records; and 4) IT
management for medical records; all of which should be included in
the guidelines for the competency development for medical records

personnel.

Keywords: Competency Development; Medical Records Personnel;

Services in Medicine
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