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Abstract

The purposes of this research article were 1) to study the current situation,
problems, needs for assistance, and guidelines for student care and support system
management by network participation; 2) to develop a student care and support
system management model by network participation; 3) to study the results of using
a student care and support system management model by network participation;
and 4) to evaluate a student care and support system management model by
network participation. It was a research and development. The population used in
the research was 141 school administrators and 141 teachers. The research
instruments were questionnaires, semi-structured interviews, expert seminar notes,
performance report forms, verification and confirmation forms, and student quality
assessment forms. Data were analyzed by finding mean, standard deviation, and
content analysis. The research results found that 1) the current status in 4 aspects
was at a high level (ML = 4.23, 0 = 0.86). The problems in 4 aspects, namely work
planning aspect, plan implementation aspect, supervision, monitoring, evaluation
aspect, and improvement and development aspect to meet standards, were at a low
level (UL = 2.09, O = 0.19). The first need for help was to have a network to care for

and assist students in the area. And guidelines for managing the student care and
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support system had 5 steps: (1) participation in planning, (2) participation in the
operation, (3) participation in the evaluation, (4) participation in congratulating
success, (5) participation in the post-performance review; 2) model development had
the highest effect; 3) trial use of the model, overall was at the highest overall level
(X= 456, S.D. = 0.50; and 4) model evaluation, overall was at the highest level (U =
4.58, O = 0.26). Evaluation of satisfaction toward the use of the model, overall was

at the highest level ([l = 4.70, O = 0.30).

Keywords: Student Care and Support System, Network Participation, Educational
Quiality
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