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ABSTRACT

Adopting an interdisciplinary approach from museum studies, translation studies, and post-
phenomenological understanding of technology, this thesis explores the virtual museum
experiences of culturally and linguistically diverse visitors, a growing yet under-researched
audience in virtual museum settings. It examines how diverse visitors navigate a virtual
museum and engage in cross-cultural meaning making during the visit, highlighting the roles

of technological, cultural, and linguistic factors in shaping their experiences.

Focusing on the case of visitors to the virtual Museum Siam, an institution physically located
in Thailand, the study employed a process-oriented qualitative approach in which data were
collected through real-time video recordings, with the researcher present and performing the
role of a museum guide. This newly-developed method was then triangulated with surveys and
follow-up interviews. A multimodal interaction framework was employed for analysis,
incorporating the concept of multistability, which emphasizes the coexistence of multiple
interpretations, to capture the complexity and fluidity of the experiences. Key themes of four
embodied practices were elicited: Walking, Looking, Viewing, and Reading, each
complementing one another and contributing to visitors’ technological navigation and cross-
cultural engagement during their virtual visits. The thesis argues that these practices are
experienced and expressed differently among Thai and non-Thai visitors. From a comparative
view, the virtual museum experiences of culturally and linguistically diverse visitors are
dynamic and multi-perceptival. The findings suggest that while visitors’ interactions with
technological affordances, mostly driven by their technological literacy, play a significant role

in shaping these unique and authentic experiences that differ from physical visits, visitors’
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cultural backgrounds, knowledge, experiences, and linguistic competences critically underpin
their technological interactions and cross-cultural meaning-making processes. To cater to the
diverse needs of visitors from different backgrounds, a more dynamic, personalized approach
is needed. The findings of this thesis ultimately contribute to the New Museology discourse on

promoting accessibility and inclusivity in museums.
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