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Abstract

This article aimed to study: 1) job satisfaction and employee commitment within private
companies in Bangkok, 2) compare employee commitment within private companies in Bangkok
based on individual factors, and 3) the job satisfactions that affect employee commitment in private
companies in Bangkok. This study is quantitative research, using the Job Descriptive Index (JDI)
theory by Smith, Kendall, and Hulin (1969), and the organizational commitment theory by Allen and
Meyer (1990) as the research framework. The research area is private companies in Bangkok, with
a sample of 400 employees, determined using Yamane's (1973) sample size calculation formula
and employing multi-stage sampling. A questionnaire was used as the instrument for this research.
The statistics used in this research are frequency, percentage, mean, standard deviation,
independent sample t-test, one-way ANOVA (F-test), and multiple regression.

The research results were as follows:
1. Employees within private companies in Bangkok are generally highly satisfied with their
work and have a strong commitment to the company.
2. Individual factors such as age, position, monthly income, and length of employment
significantly affect employee commitment within companies at the 0.05 statistical level.
3. Supervisor satisfaction is the most significant factor affecting employee commitment in

private companies in the Bangkok area.
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The knowledge gained from this research will benefit managers in developing human
resource policies and programs to understand employee job satisfaction and foster employee

engagement, thereby reducing employee turnover in the long term.

Key Words: Work satisfaction, Employee Commitment, Employees in Private Company
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