u5939tatun15190 uaz Ay NRM BRI ENBIAnS IRgIHEAauUsANN AT
d; 9/0 dl ! o o i & o
L"?.f’ﬂNTilx‘iﬂ"l'deu"lﬂ’l‘SLU@f—JuLLﬂ@ﬁgﬁdﬂﬂﬁ‘i mmumuwmmﬂﬂs"fwusmsmﬂ
ﬂiz%’]’gfﬂﬂN‘ﬁTNLLN’J\‘iW”IN'&ﬁ’]Ti (%{[Nﬂifiﬁl’]% Tungamwumuﬂs)
Work Motivation and Organizational Member Engagement as Mediating Factor
Linking Transformational Leadership to Performance of Non-Profit Civil Society

Service Organization (Rotary Club, Bangkok)

§955041 Agslng

Suwanna Vongsurakrai
A12NAIINITUIMNTNANEINTNYEE AMZLINITTINT W Ineaeieldeanale
Faculty of Business Administration, Program in Human Resource Management, Southeast Asia University, Thailand

*Corresponding author, email: suwannav@sau.ac.th

Retrieved 06-03 -2024; Revised 21-06-2024; Accepted 03-04-2025

UNARYD

nnsAduasffdnguarasa 1) iefnuinagitni s deuuuas wsegelalunisvine
AN ARUADINIINGN UAZHANITAAINIBD9ANS IR UENanTALsT s FeANT THUA9M NG
finls alumalannd uaz 2) infneusegslaluniaineu uazanuyniasasndn g mziauls
funansilidenleogiiniaasuuasgranisfnilmaueesasans musnianial sz s dsani T
wanananii (s sluaslsnn3iinnisadeiBu5unns (Quantitative research) Tngnnsdnsaa nsiee
pfaiilaznns fe aungnaluaslannatuenngamm AfisiunaniBnannnan 25 mdull 4 18
alugs sonannBiannn 1,228 AU nqudaasne 41uaw 200 Au nelaunaAned Hair et ol

(2006, pp. 741 - 742) Tmmjuﬁq@ﬁ'ﬂumuﬁuﬂﬁ LAZLAURI8E19UUL9NE (Simple random sampling)

U

aa

PAaeefi Ty uNN9ATEAe WWURIUDN FERTIY (AUNAIAINE (Frequency) D818y (Percentage)
ﬂlﬂmﬁlﬂ (Mean) ﬁqmﬁmmummﬁm (Standard deviation) LL@:ﬂ’]’ﬁLﬂ’ﬁ’]tﬁﬂﬂﬂ’]’iiﬂ‘mﬂ’;’m
(Structural equation modeling: SEM) ﬁTQﬂT‘iJ‘jLLﬂ‘m Smart PLS 3.0

HANNTASY WUAN 1) ANNBNBIANTINLBNNINAY ST T IANT NLENIHATTS §INET15A73

Tungemnaninas fanwaslagsonsy usedunniianadawmniu 4.30, 4.29, 4.32 uay 4.30


mailto:suwannav@sau.ac.th

292 | 97961533119 NN99AN1INNASTUAZIENTYW D9 7 Ruudl 1

AMNAIL WaradeIUNIAIgImnIAY 0.512, 0.513, 0.544 Uay 0.548 MNATFU WAT 2) N1y

1%

wrinaAeuulas uegelaluniainen uazaHnRHEeIENNEN HENEnani1snsnenanis

v
o A

Ainamlaefinmniy 0.405, 0.661 uaz 0.588 AMuAAL wpNAINT KNS AsNL A

AvEwan1vaanmalsr AN kN9Yieu Taefianmndy 0.532

ANFARY: AVTNENAHYBIENNEN, NANIRTTNN, NazinaReuuda, usegalatumerinem

Abstract

The objectives of this research are 1) to study transformational leadership, work motivation,
employee engagement, and the performance of the non-profit civil society service organization in the
Rotary Club, Bangkok, and 2) to study work motivation and member engagement as the mediating
factors linking transformational leadership to the performance of a non-profit civil society service
organization in the Rotary Club, Bangkok. This is quantitative research conducted by survey. The
population consisted of a total of 1,228 people who were members of 18 Rotary Clubs with more than
25 members. The sample consisted of 200 members of Rotary Clubs in Bangkok, selected under the
method of Hair et al. (2006, pp. 741-742), using stratified sampling and simple random sampling. The
research tool was a questionnaire. Statistics used include frequency, percentage, mean, standard
deviation, and structural equation modeling (SEM) with the Smart PLS 3.0 program.

As a result, it was found that 1) members of the non-profit civil society service organization in
the Rotary Club, Bangkok had overall mean scores at a high level, with mean values of 4.30, 4.29,
4.32, and 4.30 respectively, and standard deviations of 0.512, 0.513, 0.544, and 0.548 respectively;
and 2) transformational leadership, work motivation, and member engagement had a direct influence
on performance with values of 0.405, 0.661, and 0.588, respectively. In addition, transformational

leadership also had an indirect influence on performance with a value of 0.532.
Keywords: ~ Member Engagement, Performance, Transformational Leadership, Work Motivation
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