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Abstract
The purposes of the research were to study the attitude of the hotel
business executives and those involved in the hotel business on the
level of service innovation that affects the excellence of the hotel
business in the Northeast With empirical data and 2) to create a service
model of service affecting the excellence of hotel business in the
northeastern region. The mixed research method was employed for the
study. The qualitative research was conducted by in-depth interview.
The data was collected by a semi structured interview form sixteen hotel
businesspersons. The quantitative data was collected by a questionnaire
from three hundred and forty hotel business. The statistics used were
analysis using Mplus program was. The research results were as follows.
The findings indicated that 1) The attitude of the hotel business
executives and those involved in the hotel business per level the service
innovation affected positively the excellence of the hotel business in the
northeast. The value of coefficient regarding path analysis was .907, and
the service innovation affected positively and directly the service quality
of the hotel business. The value of coefficient regarding path analysis
was .961. 2) The service quality affected positively the excellence of the
hotel business in the northeast. The value of coefficient regarding path
analysis was .082. 3) The service innovation was causal factor affecting
indirectly the excellence of the hotel business in the northeast. The

value of coefficient regarding path analysis was .079

Keywords: Service Innovation; Service Quality; Service Excellence
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