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Abstract

The widespread COVID-19 pandemic has impacted all sector of society, particularly persons with disabilities
(PWDs). This study aims to explore the problems and needs of PWDs in the areas of health, economics, education,
and livelihood, and examines how these needs relate to participants’ background characteristics before and during
the pandemic. Quantitative research was conducted through online and postal surveys. A total of 744 participants,
including PWDs and their caregivers from across Thailand, participated in this study. The results reveal a high
level of problems and needs in various dimensions. In health services, the focus was on improving laws and
policies, enhancing access to vaccinations, and upgrading primary health care. Economic challenges included
reduced income, increased expenses, difficulties in obtaining financial support, rising debt, and the need for
appropriate job opportunities. In education, problems comprised inadequate online learning resources and software
for students with disabilities, insufficient funding, and the need for enhanced educational support. In terms of
livelihood, the most pressing needs identified were: 1) increasing societal awareness to support PWDs during
crises, 2) establishing mechanisms to incorporate PWDs’ feedback into decision-making, 3) creating financial
support and funding, 4) advocating for price controls on essential medical supplies, and 5) developing a dedicated
hotline for PWDs’ concerns. Additionally, the study found that problems and needs varied significantly based on
status, disability type, age, education level, occupation, and residence. These findings can help guide governmental

agencies and relevant organizations in formulating policies to improve the quality of life for individuals with disabilities.
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