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The Ukrainsko-anhliiskyi slovnyk medychnoho strakhuvannia (lit. Ukrainian-English
Dictionary of Medical Insurance) (henceforth the UEDMI) emerges as a pioneering
explanatory-translation work in the field, particularly when the Ukrainian healthcare system is
undergoing significant transformations. With the authors' unique approach to compiling an
extensive range of terms, the UEDMI is an invaluable resource for professionals and students,

bridging the gap between Ukrainian and English in medical insurance.

Ukraine's medical insurance sector has undergone significant reforms to improve healthcare
accessibility and quality. The system operates on two primary models: Mandatory State
Medical Insurance, which automatically covers all officially employed individuals through
mandatory social insurance contributions, ensuring equitable access to essential medical
services, and Voluntary Medical Insurance, which allows citizens to purchase additional
coverage tailored to their specific health needs, offering access to specialized care and private
healthcare facilities. This dual approach combines universal coverage with personalized options

to provide all citizens with a comprehensive health safety net.

The UEDMI addresses a critical need for an English translation of Ukraine's medical insurance
terminology. This resource serves international healthcare professionals, policymakers,
insurers, and organizations collaborating with Ukrainian entities. The dictionary bridges
language barriers, facilitates effective communication, and supports integration with global
healthcare systems by providing precise and accurate translations. It fills a resource gap,
ensuring that nuances in medical insurance terms are understood across languages. This is
essential for international partnerships, legal agreements, and medical services to non-

Ukrainian speakers.

The UEDMI serves a diverse group of modern users navigating Ukraine's complex medical
insurance landscape. It is essential for professional translators and interpreters specializing in
medical and legal texts, enabling them to accurately and consistently translate specialized

insurance terminology between Ukrainian and English. Healthcare professionals, such as
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doctors and nurses who work in multilingual environments or with international patients, also
benefit from the dictionary by improving communication and understanding of insurance-
related matters. Policymakers, insurance company personnel, international organizations, and
legal professionals can utilize the UEDMI to facilitate cross-border collaborations,
negotiations, and compliance with international standards. By providing precise translations,
the dictionary helps prevent misunderstandings that could lead to legal issues or compromised

patient care.

In translation studies, the UEDMI is a valuable resource that supports translators' work in
dealing with highly specialized content. Medical and community translators in Ukraine, serving
minorities, migrants, refugees, and international visitors who may not be proficient in
Ukrainian, face the challenge of accurately conveying complex insurance and medical terms,
as any misinterpretation can have significant consequences for patient outcomes and legal
responsibilities. The dictionary aids these translators by offering standardized terminology,
crucial for maintaining consistency and clarity in translations. It also serves as an educational
tool in academic programs focused on translation and interpreting studies, helping to train the
next generation of translators in the nuances of medical and insurance language. Furthermore,
community translators and interpreters, who often assist non-Ukrainian speakers in accessing
healthcare services, rely on resources like the UEDMI to bridge language gaps and ensure that
individuals fully understand their insurance rights and medical options. By catering to these
varied user groups, the UEDMI is crucial in facilitating effective communication, promoting
professional competence, and supporting educational development within Ukraine's medical

insurance sector and beyond.

Grounded in the current legal framework, including the Law of Ukraine “On Insurance” (VRU,
2021) and the “Fundamentals of Legislation on Mandatory State Social Insurance” (VRU,
1999), the UEDMI is a comprehensive resource. It incorporates over a thousand terms, from
general insurance concepts to those specific to voluntary health insurance. Its utility is enhanced
by including synonymous terms and a user-friendly reference system, making it a valuable tool
for clarity and understanding. Furthermore, the dictionary's preparation involved consulting
modern English scientific literature, including seminal works in health insurance terminology,

i.e., Aglossary (1992) and Fordney’s Medical Insurance and Billing, 16th Edition (2022). This
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ensures the terms are accurately translated and aligned with international standards and

practices.

The dictionary's insurance terminology was compiled from the most recent English-language
scientific literature (Glied & Smith, 2011; Porter & Teisberg, 2006), particularly cutting-edge
health and medical insurance publications such as the World Health Organization's
International Classification of Diseases, 11th Revision (ICD-11) (World Health Organization,
2019) and the Global Health Expenditure Database (World Health Organization, 2020), as well
as guidelines from the International Association of Insurance Supervisors (1AIS, 2019). By
integrating these reputable sources, the dictionary ensures that users can access the most current

and accurate terminology reflective of today's medical insurance landscape.

One of this dictionary's primary strengths is its comprehensive collection of Health Insurance

Terms (Table 1).

Table 1: Key Ukrainian Health Insurance Terms with English Translations and

Definitions
Ukrainian Term English Term Definition

CTpaxoBUH MOIiC insurance policy OOKYMeHm, WO BU3HAUAE YMOBU CIMPAXOBO2O
nokpumms, — fKe  HAO0AE€  CMPAXO8UK
CMpaxy8anbHUKy
A legal document outlining the terms and
conditions of insurance coverage provided
by the insurer to the insured

Komropuc menuuHux | medical services | OOKyMeHm, wo Micmumos nepeniKx MeoudHux

MOCIyT estimate nocuyz ma ix eapmicms
A document that lists medical services and
their costs

The UEDMI does not merely list static terms but also integrates The Latest Trends and
Standards Influencing the Development of Health Insurance. This section covers terms related
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to changes in legislation, advancements in medical technology, and the emergence of e-health

solutions (Table 2).

Table 2: Key Ukrainian Latest Trends and Standards Influencing the Development of

Health Insurance with English Translations and Definitions

Ukrainian Term English Term Definition
€JIEKTPOHHI MeauuHi | electronic health | yugpposi  eepcii  meduunux  3anucis
3armcu records nayicumie,  AKi  30epicaiombcs  ma
0OMIHIOIOMbCA 8 eIeKMPOHHOMY hopmami
Digital versions of patients' medical records
that are stored and exchanged electronically
TeJIeMeTUITHA telemedicine BUKOPUCMAHHSL MeNeKOMYHIKAYTHUX

MexHON02IU 0/l HAOAHH MEOUYHUX NOCTY2

OUCMAHYIUHO

The use of telecommunication technologies

to provide healthcare services remotely

Given the intrinsic link between health insurance and medical practice, the UEDMI includes

many medical terms within the healthcare sector. This addition is invaluable for understanding

medical procedures, diagnoses, and conditions relevant to insurance claims and policies (Table

3).

Table 3: Key Ukrainian Medical Terms Within the Healthcare Sector with English

Translations and Definitions

Ukrainian Term

English Term

Definition

amOynaTopHe

JKyBaHHS

outpatient treatment

MeOuuHa oOonomoza, wo HaA0Acmovcs 0Oe3

2ocnimanizayii nayieuma

Medical care provided without the patient

being admitted to a hospital
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M1arHOCTHYHI

poreaypu

diagnostic

procedures

MeouuHi  mecmu  mda  OOCAIOMCEHHS,
npoeedeni 05l BU3HAUEHHSI CMAHY 300P08's

nayienma

Medical tests and examinations conducted to

determine a patient's health condition

The UEDMI describes various types of Insurance Services Within the Healthcare Sector. It

includes terms related to insurance coverage for specific scenarios such as injuries, chronic

diseases, and accidents (Table 4).

Table 4: Key Ukrainian Insurance Services Within the Healthcare Sector with English

Translations and Definitions

Ukrainian Term English Term Definition
CTpaxyBaHHS Ha | chronic disease | nosicnennss ~ obcsey — ma  obmediceHb
BUMQJIOK XPOHIYHUX | coverage HOKpUmmsi, sKe HA0aemuvcsl 074

3aXBOPIOBaHb 00820MPUBATUX MEOUYHUX CINAHIB
Explaining the extent and limitations of
coverage provided for long-term medical
conditions

¢bpanmmsa B | deductible in health | cyma, saxky  cmpaxysanvnux  nosumnen

MEIUYHOMY Insurance cnaamumu  CamMoCmitiHo nepeo mum, SK

CTpaxyBaHHI CmMpaxoea KOMNAHIsL NOYHe HNOKpUBamu

sumpamu

An amount the insured must pay out-of-
pocket before the insurance company begins

to cover expenses

Another critical aspect covered by the dictionary is the Insurance Agreement and Policy

Terminology Within the Healthcare Sector. This includes essential terms and conditions that
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help all parties involved in the insurance process understand their rights and obligations (Table

5).

Table 5: Key Ukrainian Insurance Agreement and Policy Terminology within the

Healthcare Sector with English Translations and Definitions

Ukrainian Term English Term Definition
arperarHa CTpaxoBa | aggregate SUM | MAKCUMATbHA — CyMd,  SKY — CIPAXOBUK
cyMma insured BUNIAMUMb 30 NOKPUMI 30UMKU NPOMA2OM

cmpokKy Oii nonicy

The maximum amount an insurer will pay for

covered losses during a policy period

0e3BigKIMYHE TpaBo | irrevocable right to | npaso ompumysaua cmpaxosoi euniamu,
Ha OTpUMAaHHS | receive an insurance | sike He Modice Oymu ckacosame abo 3miHeHe

CTPaxoBOi BUILJIATH payment be3 11020 3200u

The beneficiary’s right to receive an
insurance payment that cannot be revoked

or altered without their consent

Recognizing the global interconnectedness of the insurance market, the dictionary includes
terms that adhere to International Standards and Recommendations Within the Healthcare
Sector. This feature is particularly beneficial for professionals engaged in cross-border
insurance activities. By providing terminology aligned with international guidelines, the
dictionary enhances Ukrainian professionals’ ability to engage with global partners and

understand international insurance practices (Table 6).

Table 6: Key Ukrainian International Standards and Recommendations within the

Healthcare Sector with English Translations and Definitions

Ukrainian Term English Term Definition
MDKHapOJHE international  health | cmpaxose nokpumms, sxe nadac meouuni
MeINYHE insurance nocuyeu CMpaxye8anbHUKAM, wo
CTpaxyBaHHS nO00podCYIoms  abo  NpoNXCUBAIOMb 34
medcamu c8o€i Kpainu
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Insurance coverage that provides medical
services to policyholders traveling or

residing outside their home country

CTpaxyBaHHS Bif | accident insurance

HCIIACHOI'O BUITAAKY

cmpaxoge  nokpumms, sAKe —3a0e3neyye
suniamu y pazi milecHux YUKoOoiceHb abo

cmepmi 6HACTIOOK HeWacH020 UNAOK)

Insurance coverage that provides
compensation in case of bodily injuries or

death resulting from an accident

The practical relevance of the UEDMI is further underscored by its alignment with current

legislative frameworks and industry practices in

Ukraine. It reflects the ongoing reforms and

developments in the Ukrainian health insurance sector, making it a timely and relevant resource.

The UEDMI supports the professional growth

of users by offering access to updated and

accurate terminology, thereby reducing the risk of misunderstandings and errors.

In conclusion, the UEDMI stands out as a pioneering and comprehensive resource. Its detailed

and well-structured content facilitates a clear

understanding of complex health insurance

terminology and concepts. Bridging the linguistic gap between Ukrainian and English, the

Dictionary is an invaluable tool for professionals,

students, and anyone involved in the medical

insurance field, contributing significantly to the professional development and optimization of

the health insurance system in Ukraine.
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