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Abstract

The research aimed to study the identified driving factors as sustainable indicators of salesforce
driver component in Thailand’s Painting Industry. The main research objectives were to (1) study the
level of sustainable of salesforce driver component in Thailand’s Painting Industry and (2) develop the
content validity sustainable indicators of salesforce driver component in Thailand’s Painting Industry.
The questionnaire was used to obtain data from 600 respondents, who were a part of the salesforce in
Thai painting industry. The software programs of SPSS version 23 and AMOS version 24 was used in this
research. The statistic values used for data analysis were frequency distribution, percentage, arithmetic
mean, standard deviation, and the secondary order confirmatory factor analysis for research conclusion.
The research found that the sampled salesforce gave high scores for sustainable salesforce driving
factors in the Thai painting industry (X=4.36), while for each factor; salesforce knowledge (X=4.56),
salesforce attribute (X=4.54), sales performance (X=4.40), sales expectations (X=4.38), sales team
(X=4.36), digital marketing communication (X=4.34), sales process (X=4.31), sales motivation (X=4.28),
relationship marketing(X=4.28) and organization engagement (X=4.24) respectively. The developed
indicatorsfrom salesforce drivers in the-thai paint industry had 30 indicators for 10 components.
Therefore, as aferementioned, the value of construct reliability: Pc was 0.970 including the value of
average variance extracted: Pv was 0.767 and the value of factor loading was over 0.40 at statistical

significance at 0.05 and thus the developed factors were consistent with the empirical data.

Keywords: Sustainability Indicator, Salesforce Driver, Thailand’s Painting Industry
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ATINT (X=4.28) wagAnuyniumossdns (X=4.24) nua1au
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M990 1 uansAnadAusziliuaunauniuveslumaiuteyaidUsedng

Ayl WNQUAIIn NAANS naagy wuIANTUN153198e

CMIN/df <3 1.095 ATANIN Hair, Anderson, Tatham & Black (2010)
GFl = 0.90 0.965 AN Kelloway (2015)

AGFI = 0.90 0.945 AN Schumacker & Lomax (2010)

NFI = 0.90 0.978 AN Byrne (2010)

IF| = 0.90 0.998 AN Feng & Chen (2020)

CFI = 0.90 0.998 AN Suciu, Tavares & Zulmon (2018)

RMR <0.05 0.012 ATILNEI Diamantopoulos & Siguaw (2000)
RMSEA <0.05 0.013 AN Kenny, Kaniskan & McCoach (2015)

4

agusuinad  Tumanlafinnunaunfuivdeyailisuseany

07 INMITIUTIHANMTIAT At AUsTuAunaunduvedlunaiudeyaidaszdny

T0UTEasAnIsITe7 2 M5vInsnTIraeuANduiusseninei A ldlun1s3ased wudn
ANUFNRUT 5ENT19A YT LE U193 Ted nudn anuduiusseninedwdsildinnssurunisved
AUFNITLS 0.523 §3 0.658 n1svieuduiinviedanuduius 0.654 f1 0.721 usegalalunisvinueied

AMUFUNUS 0.609 i 0.700 AruandRvesninauvelusuanuidauduius 0.706 f1 0.750 Audnvuy
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wilnuvedaNUdNTus 0.714 84 0.731 AnuynusisasAnsiauduius 0.677 84 0.737 Msdeansnisnain

' a a

ARTIaNANUFIRUS 0.648 3 0.714 AnuduiusnmiuassiataNuduius 0.679 81 0.719 Anumanisluns
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RMSEA=013 RMR=012
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gaannssud ve Al miinesd Useneu (Factor Loading) wedasd Usznausia 10 fianduuin lnsesdusznaud 4
AasauUAvemTnnuglumueug (0.935) danudfanniian aua1au (N 2)
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asdUsznouft 7 msvhaudufiue (ST) 1111 0069 0845  0.715
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2AUsI8NaN1SIAY

¥
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q
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Adlng 1 geasdsvenitlunainnunaunduivtoyageieieilunaniunme dadvdnimualinsedu
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av a1
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wilnnunglugeamnssudlng Tundaiiusznousae 30 fudd Taan 10 swiUszneuudiy i esswnAnimin

v

99AUSENOU (Factor Loading) Wunausineus 0.40 JulU (Esteghamati et al., 2010)
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