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Abstract

Public governance partnerships are essential for fostering partnerships
between citizens and governments to ensure that policies and services better
respond to community needs, promote transparency, inclusivity and shared
accountability, and lead to more effective and democratic governance. This
paper aims to examine approaches to fostering citizen partnerships in public
governance.

The results of the study indicate that approaches to fostering citizen
partnerships in public governance focus on collaborative, transparent and
inclusive governance by promoting shared decision-making, trust and
accountability. These partnerships ensure that policies reflect community
needs and that legal frameworks, resource sharing, and technology enable
long-term, adaptive partnerships that benefit both government and citizens.

Keywords: Citizenship Promotion, Partnership, Public Administration
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7. n15a519ulgungd1s1sushazusSn1939unNY (Co-creation of Public
Policies and Services)
AN5A519U g UIgAISIT UL LATUSNITIIUNUNUIYDINTLUIUNITIINLBAUTI

[

Uszrsuhanusintudnthfvessslunisesnuuu nmsdniuns uaznisusediu
ulsnuazuinmsassne wavnsifndusuuuunsdinymieuuuiiug Tagl
Uszanaudaniidmsulaensslunnduneuresmsimuauloune daelvidssrsud
drusiuednudsiulunismunnisinaulafidimano T InveanuLo (Voorberg,
Bekkers, & Tummers, 2015) mia%ﬁas'a:uﬁ’uLﬁuﬁmm%"uﬁmauimﬁ’uuasmiﬁaui
i TnelddeyaidednuazUsraunisaliomzfvemaiiionfiewaurisuidym
ansnsnusfimnauuariiuszAvEnmanniy
InguszasAuaymIINEIAYYINITATINTIUAY

[

12 Y ] o & Y v sa & v 12
G]q‘dﬁ%ﬁﬂﬂ“ﬂ@ﬂﬂ'ﬁﬁi'mi?llﬂuﬂ@ﬂqiﬂiqﬂwaaﬁ/\lﬁ‘wL‘ngﬂﬁiill GRERNGERGRH

o 1 v |

Huileusuetnsnienanntu laelissrmuidusulugugiudinlunisuims
Faunnsanumsnuuasasiiulsunegnimusliiugusu msaissmdugly
fildsunanszmulngnsaanulouisuasudnsasisuganansanuuimanilyléies
(Alford, 2009) JUuUUAITILTedT L ATyIlERTY Hosanguuuudndn
navmauELDs A nvasuazamsluvisiuiidwmihfianssureralid venannd
nsasassATnfuinsaieanulindasasanuiudvememadioudaunss
fu Womnnadlesiunlduisativayuilovisaguinmsfinaninndagesnuuuann
u (Brandsen & Honingh, 2016)

UsglgndhasmanuimmIgvedn15as NassAsIuiy

wiinsadisassAsutuasiivseleninnnue Wy winnssuiiunntu vsnsd
Aerteanntu wazanulindavesasisasdiiuiu uiiiiameuiu aruimed
ddnyusenmileie Anudean1sninensuaziafiisaneiiied uisaiuaa il
walleslldiusiuog1efidudfey (Torfing, Serensen, & Rgiseland, 2019) N1
afsassdrnfuiivszavanudisadesdnszuiunsiilassadaiadeelvinadiod
drusauldetnaiisyansnin Ssoradeddinineinssiuaumn venanil ssuradesls
wiiladgiirsaumnaulssulentafivindisndulunisidnnadenszuiunis lne

WaNaeeAUlaNAaveIgIWIINDWBUYINAIEAINNYBUSTTUVDINAANS Wilziindy



NIasanasukariauInINsadeld U9 2 adud 6 (wgeRniew - Suaneu 2567) | 87

Firmemanil nsa¥sassasanfudaadunumiesifqueilunisuiuuseuinig
mmsmzLLaza%’NgﬂqumsﬂﬂﬂiaaﬁLﬁuﬂszm%ﬂlmamﬂﬁu

8. natnad1rusuiiavaulundiusirusialunisuinissngnisunufy
(Accountability Mechanisms)

nalnAnusuiingeuninedssuunionssurunisegradunisnisfieenuuuin
Lﬁ@iﬁﬁgﬂwmﬁaqLLasLﬁmﬁwﬁ%aa%’g%’uﬁmaudamiﬂiw‘hLLazﬁwﬁué’mmwawumﬂu
arwsanile nalnimardvhliulaimndedesiufinteusounumusanulunisiaun
AMEUNT warUselluulgunensausnNIsa1snsae (Bovens, 2007) A3NSURAYEUL
anuddyegdduniuiuiie WewndieliAneuiuinveusiufunazdasli
LLﬁTﬁ]’iwmmmwi’maqﬁy’qwaLﬁmLLaw:JU%mia’mimzié’%Umwa‘uauaq nalnela
AT MUALUN1TI1891U NM5UsTEIUNANISURURIIY N15ATIE0UAISITUE Way
aruAntudumalusladfanunay Tanantsdidrusiuesiidnlddudeiomn

%

ImgUszavALazAIINEIAYYeIAINTUAR YO

fngusrvasdresnalnanusufisvevieifielfudlaiimnaidiesuasidniiflves
$SUfTRM LA URAYEUTEINY TeaEt iU TEANEHALALAINLYOUTTTIVBIAIY
$auile Mt muanssukasauAaniidaurinlinusuRaveuduaiua
Tislawazanulings Wesanusazdhedlaimmnnngnauralisenginuuas
U;’jﬁ'ﬁwﬁwmmzé’uga (Behn, 2001) Arulusslatdreliussvivunoafiuiiaig

[

Aniuresnanidiasenasnsvosulouisetiels wazvinliidmdnnvesigies

Suiaveunan1sviaudyn Tuvihueanendiu anulussladegliusyysuddiusiu

wazUfURnunsznTueg1udidy Faastglmfnausudenaugawasyinaule

Y 9

¥ '
= IS

anulindasnintudionaesonanimuduiinvey Seasteasuadiaseansne
1A89IUVBIANUTINED
Uselgviluazaumevesnalnaaiusvidnveu
widnalnanusulinvevasiiunumdidgylunissnviaiuanysaivesainy
$uile Ao nderuvinelduiy anuviimieUsensuilsiefneninves
wainvessrurafihiiniisutu ds3guiaeiansouiinszuaunisiuiinveu vinli

Userrvuldaunsaisenioannusuiineauann@utnfla (Fox, 2015) uanaind nns



88 |Modern Academic Development and Promotion Journal Vol.2 No.6 (November-December 2024) &5

a a

hszuuaMuSURayeuniusEaninaulddedininens nan wagaugaiuagiwn
91nvsaesdne og13lsiany Yszleadvesnalnausuinvauiiudunss lawn
UsgAnSamiiiudu ilesannigesdieiusegedanazujiiniinvesnuegid

UTEANSAIN haZANUTBUSTIUTLRNTUVDIUTEUIEAN5ITUE WiaAuSuRavauLTy

o o 1

aadnuazdAyvesausmie Tanalunisiuflosgredsduuagainalindaves
asIsRIz TN TueE NN
9. N15AAAINLAZUSZIAUNAsAINAUTIUNITUSHISIIVAITURUAY (Joint
Monitoring and Evaluation)
nsAnauuazysfiunasufumneinssuaunss e fud iU rvunas

WantessginnusiniuieUsyiiulssdnsnauasnansenuvesulouienasy

[
aada a £ % % U a

1Asen1sans1Te AsUINeITesRUANSURAYRUTINAWIUNITRAARINAINNAURYN

WATIEANAANT Uazsryiiundmiun1suSuuse (Estrella & Gaventa, 1998) N5

Useyrvuildliusiulunszuiunisuseiiuna Ssunaazlasuuselevdannuuueei

9 9

Y

wainvane wazvinliiiladnuleureniluuiuftuagvoutisninudeniswas Ay

ANANTIVDIUTEINTU NSAANNNTIWAS 19N UNVIdeRwaunsadidiusulunsaunun

a

EJEJI’NL‘UﬂLNEJLﬁEJ’JﬁJUﬂ’J’]EJE’?WL%QLLﬁ%ﬂ’J’]ﬂJﬁ’M’]EJTENWN@JV‘?@%L%&J%@Q&’]S’]?QA%

[

InguszavAuaymINEIAYYOINITANA INLALYTHTUNATINAY
TrgUsrasAvensinauayseilunasiuiufenisaiierusiuienadesia
wazUTumale InenanunsayseiliviazUsuildsuulouiowarlasanisiaegnaiiies

P k' = o‘d' = 4 a1 1
WonaUaUIAINABINISIsBdn un1slUGsuwlacly nsluussevuiidiusinly

Y

nszuruN1sUTsdiuna SgutaatuisasiuTindelausiurwuusualniangilasu

HansenuINUleutsunfge reliusuildsulauiuguaznavausuinduy (Fung,

1 P

2015) gsttrelriulananusiuiledinslusaawasSuinueu osannnanatiloway

v o a

Wivaisisagaaiint1nsuiaveulunisuseliukasUsuussusnisaisisue
wan Nt Nsuszliuswiuddnasuanulindawazaruyeusssulunseuiuns

Miugua esinnadenziiuitmundiuvesinuniauaiwazgninluujun

danalvuse v uldIusINLINTUY



NIasanasukariauInINsadeld U9 2 adud 6 (wgeRniew - Suaneu 2567) | 89

Uselerduazaa1u1mIgvesnIsanmukaz Useiuna sy

winsiamuwazUseliunasiniuariusslevdagaunn W nsldiusiuuae
nsmevauesfiindy wifineliiAnauimeduiy anasimisussnsuilsdonis
yilvuiladngiinsrunnaudinuzuaznineinsisndulunisiidiusiuegedl
Usgdndnalunszuiunsusadiu dmdunaides Inslowizdfunanyuwuiignaziae
AUINIamalianianisinfedeyas1addndn vinlveindenisiidiusinegied
ATV (Abrahams, 2015) uenannil nsa¥aunasevianatnvessIuITEnIng
wauloswaziimihiiansisastaudiAny esnmhsnuvesigeraidiuaniunm
nsgvrumsUszdiuanniu egslsfiou dedniiunisediegniios nsfamusauiuas
ihlugnisiifuguaiilusslawasuiudldinntu daeliimadiosasndmihiiause
indulalemdu ﬁaazﬁauﬁﬁmmﬁaamsﬁuﬁﬁwawmu (Glasbergen, 1998)

10. nsaduayunanguanguazaaituluadnusiuielunisuinisaisisae
(Legal and Institutional Support)

nsatuayuanguneuazanumnedinsiafinseunuiaslasadiegs
Humansiismnearmagmnuarinwanudmdesenineussmvunariguialunis
UImMsasIsalE nIeusumaiTndingrae ulsune sudev warlassaiaesdnsi
ANRUANISITNBTAIMTUNSTAIUTINVRINALLIBY NNUALIATFIUAUSURAYU LAz
Jamssunalndmiunisunlutadauds (Serensen & Torfing, 2009) NMATUAYUNIY
ngmneuazantutieliudlainnnusuiielilvifisstinsiniedanm uiilsegly
sruunmatiuguadiniietuy fwilvifiadesnmuasseides

IngUITaAUAZ AT IAYVOINITTUUAYUN NAYILIEUALTITY

JnquszasAvesmslinisatiuayunsngrneuazantufeiieshilinimsuile
sewinsUszvvunazszuialfumenis dWeliudladndanudadunazysannisedis
auysallunszuIuNIsUIMISANsITNE nseuunnguanelnlesdnivemaiiiasly
nsffdausaulunisunasesagliuilaiianusufiomardiifiuguaunguinmdiuas
AszpnuRdaudmunndieRiAeates (Scott, 2001) msatfuayuainaatudili
n3wgrnsfisndu wu armannsalunisuins Guyu uazanudergmanaie

a a Y

Welin1svinusiniuiissansua ninvianisatvayuil ANsNLe913I9AY



90 |Modern Academic Development and Promotion Journal Vol.2 No.6 (November-December 2024) &5

aoandednazliaunsandanadnsnianunuels Wewinaruiiuleasdeteidy
AuUsIsaURveiidIuTInuazsenn ez ludiunilivesssuunsiiugua
A15750E

Uselowiluayma1uyimigvesn ) saduayun Nngvanguayan Iy

widnisatuayunanguuiekazan1tuaziinaudndudanisdauasuniy
= P & A Y =~ by . v = o °o g v
Suilendunazdediy widinadinnuyimesdy Anuvimeysenisvilafenisvinli
wuladnguunenazaaruiianuganguiiisaneNazdsudinianiunisalv

a1 ]

Wasuwasluvseguuuulmivasnisiidiusinvemaiios lassadramanguuied

aado =

190919791 19u IR TsuluITNSgUIawaznaLloainausIuiu (Ansell & Gash,

2008) uananil 1adianuwanssiuluauaunsavesanItu Inesguiauiaundlidl

LY = a a '

ninensNazatvayunisiidruuvemaiewiuszadniua agrelsinin Wevnly

= 1 = U Aa 1

vuzgNYIeukarSulauau FrelrnaiowaztanninNansisaueyinausiudule

URag10MUIgaN NTBUNNYVIIELazanITuIza3195INFIUEINTUAIINTINED

an
£99)

[

28190 Us¥ANSA1Mu1INTU (Lowndes & Sullivan, 2004)
11. anugediuluszezendlundiusiuiiaosenineniasy (Long-Term
Commitment)

Anugaulussezginuiefanisiidiusiuediedaiiiosnazsioiiossening

Uszrvunarssuta wunazidunisidneuiuasinsivseiisnsuien wuaniwiy

<9

P '
(% ¥ fal v A 1

gINANUEIAUDINTATIANNENN LS NS E uTsesoanlUuenuileanlasinsaIu

o

¥ Y
=® a <=

yanavier RS BusTzdy ausnfielusserenduasuausiufleiandebedu
arailindladstuasiy wararuvesantuiindaundsdu Ssmunsafiaulsyansnm
wazAUEAvEguvRIAUNgelunsuUTINIAsglsegwilitud1sy (Bryson, Crosby
way Stone, 2015) Msild@rusauedroidoswhluulatnussusudnsiidiusinedi
uiadulunsunasesmananan dsalinisdseuuimsassusiauaiiaueuay
ffung
g 35]\7?‘7(“5’3@771/??7@@/‘1/&7@771/%/@17@2%53 2877

TnquszasdvesnsduaiumusfsivluszozonlumusmileseninsUssanvu
waggunadaifiolvuiladnanuneieulunsinuiufudulilyfsduiunio

Hrn31 waludrumiwesnszuaunismiuguasgissaiios mnusiuiiefiadavuuy



NIasanasukariauInINsadeld U9 2 adud 6 (wgeRniew - Suaneu 2567) | 91

FINguszezennIznelAnNadnsnlinNurIeuINnIT Weosnlinadmsunis
Ui ueg19anas n1sadeaulinnga waznisudladeyna (Ansell & Gash,

o w

2008) maawuluszozenlunrmiiudieasilugnishiuguaiiafiestedu idesain
Pgaiununsdwessntulasaiuaiauduiussenitmailiosazidivii
as1saiz Anutaileddituiionaiinuddyededenisuiledymitdudeuly
383917 WU sedadles ulsuieduduneden uaruinisdinn deanuseiiles
wazauasegidudsdny

Ustlomduazmauinmevesnaiugiuiulussezen

arjasiuluszereniandsUsslwdinning sudsmulindafiduiu ey
ffuas uaznisFeuivesaniiu dearuiufieddululuszezen dmaidouas

¥ U

Winthfivessgaviinlanuauisauasaiudenisvesiuiaziufu ulugainy

<9

]
=) aa

fftefifiusyansamanniu edilsfinnu nmsussganussiuluszezemoaiudes
vine laglanigedwdamnuianineinsvionndiusmunindedunisinea
sauilofusyerinaiuiu (Huxham & Vangen, 2005) ueNa NG M3iduIINeEI
soidlessiasoduanuidugihuar msaduayuanaadusesaiiane Wislrszavy
fdusnuardestulaliianuiniiongnesin uasdamuimismar winujiy
TusvozenidanudifyeddsdunsaiisanuiufiossninsUssmvuiudguiad
Fifunazdinansznyu Jearunsauiufnaziauiionsuausiniiudesnisves

Uszrsunuasuwlaaly

G

WWINNFALESNANUTINT DTN TE Ul UM TUTIT TN TR UALLTY
frfsnuddyTesuuIMINsUIII TN sIKuAuiTudedy Tusdla uasaseusqu
LmeqméflﬁzjqLﬂuﬁmsﬁﬂaﬂaéwﬁ’u aulindadstunasiu mnufuiinveu way
nsadsassdniu Tnsgwiaisdiueuiiduuvemadediinddedy el
wilaiwlsuisuasuinisansisusasviouanudosnisuasyusevosusuldity
Uadudnfny wu n1suvsduninens autiavgu waznisidinalulagaduayuainy

] N o v UV Y o v o S a
3'31]1]@‘1/]@]@1,‘14!@(1LLa3Wﬁ?msﬁﬂaquqiﬂﬂiUm'ﬂﬂLsﬂqﬂUﬂ'ﬂ']@Jm@ﬂﬂ"lim@ﬁaﬂﬂmmL‘UaEJ‘L!LLUaQ



92 |Modern Academic Development and Promotion Journal Vol.2 No.6 (November-December 2024) &5

1 Ausauiialna 1 das 19T uuusINg eI Tat UAYUN N NI LAS AU Ui

U A 1 Y a 1 =l A & 6 1 & o
YYU GU’J?JI‘VILﬂGW"l’N%Ji’JiJ%J’E]iSEJSEJ’]’J‘VILUUTJ?ZIEJ%‘HW@VN?EU’]QLLﬁ%‘UiSGU’VU‘u

LONEITD19D

Abrahams, M. A. (2015). Monitoring and evaluation mechanisms for public
sector partnerships. Public Administration Quarterly, 39(1), 103-125.

Alford, J. (2009). Engaging public sector clients: From service-delivery to co-
production. Palgrave Macmillan.

Ansell, C., & Gash, A. (2008). Collaborative governance in theory and practice.
Journal of Public Administration Research and Theory, 18(4), 543-571.

Ansell, C., & Gash, A. (2008). Collaborative governance in theory and practice.
Journal of Public Administration Research and Theory, 18(4), 543-571.

Ansell, C., & Gash, A. (2008). Collaborative governance in theory and practice.
Journal of Public Administration Research and Theory, 18(4), 543-571.

Ansell, C., & Gash, A. (2008). Collaborative governance in theory and practice.
Journal of Public Administration Research and Theory, 18(4), 543-571.

Behn, R. D. (2001). Rethinking democratic accountability. Brookings Institution
Press.

Bovaird, T. (2007). Beyond engagement and participation: User and community
co-production of public services. Public Administration Review, 67(5), 846-
860.

Bovens, M. (2007). Analysing and assessing accountability: A conceptual
framework. European Law Journal, 13(4), 447-468.

Brandsen, T., & Honingh, M. (2016). Distinguishing different types of co-
production: A conceptual analysis based on the classical definitions.

Public Administration Review, 76(3), 427-435.



NIasanasukariauInINsadeld U9 2 adud 6 (wgeRniew - Suaneu 2567) | 93

Bryson, J. M., Crosby, B. C., & Stone, M. M. (2015). Designing and implementing
cross-sector  collaborations:  Needed and  challenging.  Public
Administration Review, 75(5), 647-663.

Bryson, J. M., Crosby, B. C., & Stone, M. M. (2015). Designing and implementing
cross-sector  collaborations:  Needed and  challenging.  Public
Administration Review, 75(5), 647-663.

Bryson, J. M., Crosby, B. C., & Stone, M. M. (2015). Designing and implementing
cross-sector  collaborations:  Needed and  challenging.  Public
Administration Review, 75(5), 647-663.

Bryson, J. M., Crosby, B. C., & Stone, M. M. (2015). Designing and implementing
cross-sector  collaborations:  Needed and  challenging.  Public
Administration Review, 75(5), 647-663.

Cornwall, A., & Gaventa, J. (2000). From users and choosers to makers and
shapers: Repositioning participation in social policy. IDS Bulletin, 31(4), 50-
62.

Edelenbos, J., & Klijn, E. H. (2007). Trust in complex decision-making networks: A
theoretical and empirical exploration. Administration & Society, 39(1), 25-
50.

Estrella, M., & Gaventa, J. (1998). Who counts reality? Participatory monitoring
and evaluation: A literature review. IDS Working Paper, 70, 1-28.

Fox, J. A. (2015). Social accountability: What does the evidence really say?
World Development, 72, 346-361.

Fung, A. (2004). Empowered participation: Reinventing urban democracy.
Princeton University Press.

Fung, A. (2006). Varieties of participation in complex governance. Public

Administration Review, 66(1), 66-75.



94 |Modern Academic Development and Promotion Journal Vol.2 No.6 (November-December 2024) &5

Fung, A. (2015). Putting the public back into governance: The challenges of
citizen participation and its future. Public Administration Review, 75(4),
513-522.

Fung, A. (2015). Putting the public back into governance: The challenges of
citizen participation and its future. Public Administration Review, 75(4),
513-522.

Fung, A. (2015). Putting the public back into governance: The challenges of
citizen participation and its future. Public Administration Review, 75(4),
513-522.

Gaventa, J. (2004). Towards participatory governance: Assessing the
transformative possibilities. In S. Hickey & G. Mohan (Eds.), Participation:
From tyranny to transformation? (25-41). Zed Books.

Glasbergen, P. (1998). Partnerships as a learning process: Issues for evaluation.
European Environment, 8(6), 243-254.

Grimmelikhuijsen, S. G. (2012). Transparency and trust: An experimental study of
online disclosure and trust in government. Public Administration Review,
72(4), 562-571.

Heald, D. (2006). Transparency as an instrumental value. In C. Hood & D. Heald
(Eds.), Transparency: The key to better governance? (59-73). Oxford
University Press.

Huxham, C., & Vangen, S. (2005). Managing to collaborate: The theory and
practice of collaborative advantage. Routledge.

Huxham, C., & Vangen, S. (2005). Managing to collaborate: The theory and
practice of collaborative advantage. Routledge.

Irvin, R. A., & Stansbury, J. (2004). Citizen participation in decision making: Is it
worth the effort? Public Administration Review, 64(1), 55-65.

Klijn, E. H., & Koppenjan, J. (2016). Governance networks in the public sector.
Routledge.



NIasanasukariauInINsadeld U9 2 adud 6 (wgeRniew - Suaneu 2567) | 95

Klijn, E. H., Edelenbos, J., & Steijn, B. (2010). Trust in governance networks: Its
impacts on outcomes. Administration & Society, 42(2), 193-221.

Lowndes, V., & Sullivan, H. (2004). Like a horse and carriage or a fish on a
bicycle: How well do local partnerships and public participation go
together? Local Government Studies, 30(1), 51-73.

Meijer, A. J., Curtin, D., & Hillebrandt, M. (2012). Open government: Connecting
vision and voice. International Review of Administrative Sciences, 78(1),
10-29.

Mizrahi, T., Rosenthal, B. B., & Rubin, D. M. (2001). Capacity building in
community-based coalitions. Social Work, 46(2), 160-173.

Morse, R. S. (2010). Integrative public leadership: Catalyzing collaboration to
create public value. The Leadership Quarterly, 21(2), 231-245.

Pestoff, V. (2012). Co-production and third sector social services in Europe:
Some concepts and evidence. Voluntas: International Journal of
Voluntary and Nonprofit Organizations, 23(4), 1102-1118.

Piotrowski, S. J., & Van Ryzin, G. G. (2007). Citizen attitudes toward transparency
in local government. The American Review of Public Administration, 37(3),
306-323.

Quick, K. S., & Feldman, M. S. (2011). Distinguishing participation and inclusion.
Journal of Planning Education and Research, 31(3), 272-290.

Roberts, N. (2004). Public deliberation in an age of direct citizen participation.
American Review of Public Administration, 34(4), 315-353.

Schlozman, K. L., Verba, S., & Brady, H. E. (2012). The unheavenly chorus:
Unequal political voice and the broken promise of American democracy.
Princeton University Press.

Schmidthuber, L., Ingrams, A., & Hilgers, D. (2020). Government openness and
public trust: The mediating role of democratic capacity. Public

Administration Review, 80(3), 456-467.



96 |Modern Academic Development and Promotion Journal Vol.2 No.6 (November-December 2024) &5

Scott, W. R. (2001). Institutions and organizations. Sage Publications.

Sgrensen, E., & Torfing, J. (2007). Theories of democratic network governance.
Palgrave Macmillan.

Sgrensen, E., & Torfing, J. (2009). Making governance networks effective and
democratic through metagovernance. Public Administration, 87(2), 234-
258.

Stivers, C. (2007). “So poor and so black”: Hurricane Katrina, public
administration, and the issue of race. Public Administration Review,
67(S1), 48-56.

Torfing, J., Serensen, E., & Rgiseland, A. (2019). Transforming the public sector
into an arena for co-creation: Barriers, drivers, benefits, and ways forward.
Administration & Society, 51(5), 795-825.

Voorberg, W. H., Bekkers, V. J., & Tummers, L. G. (2015). A systematic review of
co-creation and co-production: Embarking on the social innovation
journey. Public Management Review, 17(9), 1333-1357.

Wang, X. (2001). Assessing public participation in US cities. Public Performance &
Management Review, 24(4), 322-336.

Wang, X., & Wan Wart, M. (2007). When public participation in administration
leads to trust: An empirical assessment of managers’ perceptions. Public
Administration Review, 67(2), 265-278.

Yang, K. (2005). Public administrators’ trust in citizens: A missing link in citizen

involvement efforts. Public Administration Review, 65(3), 273-285.



