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Human resources development in local communities to support tourism
development along the R3E route
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Abstract

This study aims to research and develop the capacity of local communities in carrying
tourism growth along the R3E Route. Field surveys indicate that the communities have positive
attitude towards and want to be in tourism industries but need additional capacity building on
tourism development planning, customer relations, traditional and cultural presentation, and tour
conductor skills. Thus, curriculums are developed and training programs are conducted to
support them. Major training achievements include improved planning skills of local leaders,
organizational communication and information, and knowledge and customer relation skills.
Other skills can be improved through practices. The communities demonstrate high potential for
future tourism management as proven by their success in establishing a tourism organization, and

developing service standards and tourism development guidelines.
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