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ABSTRACT

THESIS + Adult Learners’ Satisfaction Joward Primary Education Service .

A Case Study of Bangkhen Wormnan Adult School, Cential Worman

Corrections Office

BY : M. Seakson Dhammawong
DEGREE . Master of Arts (Social Development)
MAJIOR : Socisl Analysis and Planning

ACADEMIC YEAR . 1998

The purposes of the study were

1. to find out the adult leamers' satisfaction toward the primary educational
service at Bangkhen Woman Adult School under the Central Woman Corfrections
Office,

o to examine the factors influencing their satisfaction on the educationa
sefvice lhere,

3. 1o identify the problems and handrances &8s well 88 soime suggestions
o improve the educational setvice therc to sausly adult learmners’ needs.

The subjects consisted of 301 woman audil leamers at Bangkhen
Woman Adult School under the Central Woman Comrections Office. A gquestlionnaire

was employed as an instrument to correct the data.

Findings

As a whole, the woman adult learners were found 1o be satisficd toward
the educational service at a moderate level. When each component was consigered
saparaluly, it was found thal Lhey were satisfied with ithe adequacy of educauunas
faciliies and e curiculum al a high level, followed by the classroom butdings,

the teacher and the learntng atmosphere, respectively.



(%)

When ihe hypotheses were testced, e factors found 1o be
significantly rclated to their level of satisfaction were the number of times they
were imprisoned, the number of years In imprisonment, monthly income before
imprisonment, impression with Lhe school, access to school information, and
confidence in entering the society again. On the contrary, age, marital status,
education, grade poin{ average and occupation engaged before imprisonment
were found to have no significant relationship with their satisfaction with the

educational service.
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