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The Relationship between Knowledge Management (KM) and
Organization Culture of Instructors in Private University in

Bangkok and Metropolitan Area
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ABSTRACT
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The objectives of this research were 1) to study knowledge management (KM)
and organization culture as perceived by instructors in private university in Bangkok and
metropolitan area 2) to compare knowledge management based on their background
information 3) to study the relationship between knowledge management and
organization culture. The instrument used for collecting the data was a set of five-rating
scale questionnaires. Multi-stage sampling technique was employed to formulate a
sample of 352 instructors from 8 private universities in Bangkok and metropolitan area.
The data were statistically analyzed using mean, t-test, One-Way ANOVA and
Pearson’s Product Moment Correlation Coefficient. The results of this study were as
follows:

1. Knowledge management including Leadership, Organization, Technology and
Learning as perceived by instructors in private university in Bangkok and metropolitan
area was at a moderate level (7( =3.32).

2. Organization culture including Mission, Consistency, Involvement and
Adaptability as perceived by instructors in private university in Bangkok and
metropolitan area was at a moderate level (Y =3.42).

3. Instructors with different ages, administrative positions in organization,
experiences of joining knowledge management group, duration of joining knowledge
management group, reception of the knowledge management information had different
perceptions on knowledge management at the significance level of .05.

4. Instructors with different genders, levels of education, working
faculties/departments, academic positions, and working years in organization did not
have different perceptions on knowledge management at the significance level of .05.

5. Knowledge management was positively related to organization culture at the

significance level of .05.



