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Abstract

The objectives of this research were (1) to survey the patient’s satisfaction with Thai traditional medicine
services and (2) to formulate a policy proposal for Thai traditional medical services focusing on the development
of Thai medicine at the Royal Thai Army Hospitals. This research was mixed-method research. The quantitative
section of this research used an online questionnaire to collect data from 1,677 samples based on a sample size
of 5 percent of Thai traditional medical service recipients. For the qualitative part, this study used an interview for
evaluating the draft endorsement by selecting a purposive sample from 15 stakeholders. The results indicated that
(1) The overall satisfaction of Thai traditional medical services was at the highest level (X=4.48, S.D. = 0.58) and
(2) the proposed policy consists of 7 policies: (i) Service personnel, (ii) Location of service, (iii) Cost of service,
(iv) Management of medicines, medical supplies, and equipment, (v) Service hours, (vi) Application of technology
for the service, and (vii) Development of Thai traditional medical treatment of the Royal Thai Army Hospitals.
The contribution of this research is that the administrators can apply the results of this research as a guideline
for establishing hospital policies. Moreover, further studies on the herbal prescription for specific patients treated
with Thai traditional medicine and on the traditional medicine services of countries that have had succeeded in

developing policy proposals for their traditional or alternative medicine.
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