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TANATE CHITSUTHIPAKORN: THE DEVELOPMENT OF STRATEGIC MANAGEMENT FOR
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THESIS ADVISOR: ASST.PROF. SUCHART TANTANADAECHA, PH.D. THESIS CO-ADVISOR:
ASSO.PROF. VARAPORN BOVORNSIRI, PH.D., 374 pp. ISBN 974-53-2202-4

The purposes of this research are 1) to study present situation and analyze problem of international
program management for Thai higher education institutions at present situation 2) to analyze administration model for
international program in Thailand 3) to analyze and compare “Key Success Factors” for international program in
Thailand 4) to introduce strategies for managing international programs in each model of Thai higher education
institutions.

The components of the international program in Thailand consist of the following: Student Diversity, Teacher
Diversity, International Activities, Resources, Management and Curriculum.

In year 2004, there are 520 international programs in Thailand. In year 2003, there are 4,170 foreign
students, most of them from China, 28.44%. Most of the foreign students use personal funds, 67.53% of total foreign
students.

International programs classified into 4 models. Model 1 is offering by one Thai university, Model 2 is
collaboration among Thai universities, Model 3 is collaboration between Thai and foreign universities, and Model 4 is
collaboration of Thai and foreign universities by creating a new international institution. Most of international programs
in Thailand fall into model 1, followed by model 3. Model 2 and model 4 are equal numbers of ranges

The component of international program is divided into 2 parts: Part 1 is international curriculum and Part 2
is international environment. There are two management structures of international program, 1) international programs
under faculty 2) international programs under international college:.

The results of the research showed 13 key success factors for international programs: Vision, Leadership,
Agility Organization, Quality of Teaching, Modern Curriculum, Attractive Website, Effective Communication, Proactive
Promotion, Maximum Utilization Resources, External Sources of Fund, Reputation Name, Mutual Benefit and Word of
Mouth. All 4 models shared the same first eight key success factors

It was found that the main strategies to be more successful and more internationalization for Thai higher
education institutions were 1) components of strategic management to be international consist of: diversify students,
diversify teachers, development of international activities, efficient used of resource management, development of
curriculum to be more “international ‘and- international management. 2) the ‘components -of strategic management

consist of: collaboration and uniqueness.

Department: Education Policy, Management and Leadership ~ Student’s signature ..............cooiiiiiiiiiinnn.
Field of study Higher Education AdVISOr's Signature ..........ccooviiiiiiiiinieiiean
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3. 81UNAFaTRIUBINT (The bargaining power of buyers) ETanARIn7U0
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3.1 nasgaAudrAyINanndnguanailadunisnan (Greater

concentration than the supplier group)
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3.2 nsgaluLFuadfinnn (Large volume purchases)
a o e A a dld = o aA 1 1 o
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3.5 Hdayangnsesngeiulansiaiefunuaefansiiadanisuasn (Accurate

information about the cost structure of the supplier)
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= o
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4. aassaannudannnsiinawnunula (The threat of substitute products)
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NISINNTURINITUAITUNTUWSIUY (The intensity of rivalry among

competitors)

1 1%

gAAIMNIINAUIUNINIUTTULIATHF AAETHeN N se AN suded Ui guusanIng

¥ 1 1
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annsouananiuld nsudsiunguussmaiinlifauansenuluiladasialilil

5.1

5.2

5.3

5.4

5.5

5.6

5.7

AN TUT e WigNAULa uLsd (Numerous  of  equally  balanced
competitors)

NN9AIEYLAL IAIBNERAIMNITNAAA (Slow industry growth)
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or Switching costs)
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YARNAINNBANASAY (Competitors — with -~ diverse  strategies,  and
personalities)
navselemidanayntluszAuga (High strategic stakes) AYNNAL3AlUAATA

FLALGUNARNNITLBNTULAR UTIUDIGNAT

] a o

gilassad1ulATEgRa nayNs ralnuafnuensiniannsidngaiasyiuge
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(High exit barriers for economic, strategic, or emotional reasons)
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W9 UANUIIAN (Price competition) (2) WIRNTTNRARADL (Product innovation) (3) AN

WRNFN9A11NTLINTY (Product differentiation)
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E: Economic \Aswgia 4. finafanaszi IT adhasigiiles 4. Aldaresiunulunmatinsaugs
ilaQsinsiuan P: Politic wleneg/nsdles 5. Henansanudiwkon 5. amAdeRimeiadetuanuganAnusnemAiden
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2. @sNaFtszaunisainmLdeuN g g
NALVSFLALBIANST 2 NEWAUIAMNANTEFEINA ( T: International Teacher)

HNAgVSHaTEALILNE 2 UHY A9

1. WANAYNANNUANETR981A9E

2. wnaseszaunisallun v Aliaonansdingunny
naqwﬁ'szﬁ'umﬁnsﬁ 3 AUUAYUNANTINUIUIER (A: International Activities)
HNALVSHOYTTALINNY 3 LHY AD

1. aduayunII9RsegNITInnslusEA LN AT LA IZAUUNUNTN

2. mﬁumuﬁﬂﬁ‘ﬂmLLzmLﬂ?ﬂlﬂuﬁwuﬁ@mmuﬁ@ﬂﬁmﬁq IGE
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WHUNINTA 23 nagnglunisaineannldifsaumienisudeduaeslilsunss

WITN AT ANAnE g

(The Strategies for Competitive Advantage of International Program for Thai Higher
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The more competitive advantage
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