o

Q/
Teanarsauina Ui 27 aUul 1 ungIAN — NQuIgW 2564 182

=Y 1

tadedeaunnNansnananginssuANNaslaldusnisualwaiadu

a [ a a *
HaUada aNLLINNa9g L tnAluANgunNNINUASLazLEN TS

The Influence of Causal Factors Affecting of Behavioral Intention
Bualuang mBanking Application of The Consumers in Bangkok and

its Vicinity

A7y Ing 1N6lAS (Wichyaporn Ketkong)”

ok

ANT1E LANLA3TY (Somchai Lekcharoen)

o

*nsAnEAuninBaszuangneasaumAransuntugia arandsimaluladdedenn Inenduudnnssumana

walulad unanendefadns

o

~anwfiyyiln, nangasatsaumeriansumtiugin aran3smaluladdedian Ingrduuinnssumaana

walulad uunanedafa@n, E-mail: wichyaporn.k63@rsu.ac.th

=g A1angNansel, §ENUEN1INANGATIAITAUNAANARTHUITUTR a1 wmaluladAedian Inandy

U

winnssuAaiamatulag uAnende5edn, E-mail: somehai.l@rsu.ac.th

IHfuumann: 22 5.0, 63/ ufilad3utlye: 30 e, 64/ aulR AN 9 H.e. 64/ waunseaulal: 27 .2, 64

DOI:

UNAnEa

mmﬁfﬁ”ﬂﬂ%qf:ﬁffmqﬂ?zmﬁLﬁameLmszmmummmmﬁﬁmmmiumemﬁuﬁu‘ﬁ
AN ANITNAIIN falaldnnsuatnainduianas s duuuafieaes Ju3lnaluiam
NIUNNNUIUATLATLTNINA LL@:Lﬁﬂﬁﬂmﬂ@@“ﬂﬁqmLwﬁﬁﬁw%waﬁi@wqﬁnﬁumm falald
u‘“@mﬂmﬂwawﬁuﬁwmuﬁmLLmﬁﬁwwmé’gu?Tnﬂiummm;amwwmmm@mﬁmmma wisnsiledild

a

lunn93de lAun wuuasuninesulal ngusnetne Hun §iaaliuinisuedwainduiionang



o

Q/
Teanarsauina Ui 27 aUul 1 ungIAN - NQuIgw 2564 183

b A

WnuneinawasinenAeluamngamnamunsuaz FNNa AU 335 Au a0a7 Hlun1sdinseid

doya 18un AN Sesay wazluaagannisinaas1aldlunn99 e zilunan N E NN LS EId0 LR

Y] Q
1

oM LEUN BN BNALITIa R Iesauls dsznaudiag 4 esddsznau THun 1) Augmuniniianig
1% = ¥ o « s 1% a ug/l Y

2) fnuadnianala 3) AunnanEni1e9eAng 4) AnungAnssuansalaliinig
HANIAAENL T AR N ANAUE T A B T I uaanRReiudeyaidalszand

Huatinam Ardudsz@nsniswaansnl windu 0.81 uansdndaulslulunasnnsnaduie

paRutlslsaueangAinssnanaslaldisnisuetndindutionasadnuueing tisesas 81 wud

v o Ly o | o allda a dl ! a :/, Y a a o

punnaneaizesesAnaiuiladaniansnaniningasenninssnanuAclalitd nsuenaindu

anasadnuieineresiizinaluanngemnavnuasuaz Fuoma

AEIATY: AUNINLENNT  Aouanela  nnanwnizesesdAns  woAnssnANsalaldiinig

TINAILBN LN

Abstract

The objective of this research was to develop and validate the consistency a causal of
relationship modal of behavioral intention Bualuang mBanking Application of consumers in
Bangkok and its Vicinity and the Influence of causal factors of behavioral intention Bualuang
mBanking Application of consumers in Bangkok and its Vicinity. The tools used in the research
were online questionnaires. The sample group consisted of 335 people who have used the
service Bualuang mBanking and lived in Bangkok and its Vicinity. The statistics used in data
analysis was frequency, percentage and structural equation model was used to analyze causal
relationships to find the path to the causal influence of the variables consisting of 4 components
ware 1) Service Quality 2) Satisfaction 3) Corporate Image 4) Behavioral Intention.

The results of the research showed that the causal relationship model was developed in
accordance with empirical data. The final is predictive coefficient of 0.81, indicating that the

variables in the model can explain the variance of the behavioral intention Bualuang mBanking
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Application by 81 percent. It was found that the Corporate Image were the most influence on

behavioral intention Bualuang mBanking Application of consumers in Bangkok and its Vicinity.

Keywords: Service Quality, Satisfaction, Corporate Image, Behavioral Intention, Bualuang

mBanking.
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