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Abstract

Title A Desirable Management Model for Northern
Rajabhat Universities’ Libraries

Author Nirun Thong-on

Degree Master of Education Program (Educational
Administration)

Advisor Assistant Professor Dr. Yokkaew Kamolvoradej

Co-Advisor Assistant Professor Dr.Sukunya Rujimethabhas

The purposes of this research were to study students’ need for using the
library as well as to investigate a desirable university library management model for
Northern Rajabhat Universities. The population of this research was 89,698
undergraduate students in 8 Northern Rajabhat Universities namely, Chiang Rai
Rajabhat University, Chiang Mai Rajabhat University, Lampang Rajabhat University,
Uttaradit Rajabhat University, Pibulsongkram Rajabhat University, Kamphaeng Phet
Rajabhat University, Phetchabun Rajabhat University, and Nakhornsawan Rajabhat
University. The sample selected by accidental sampling method was 384 students,
and 8 experts in library management was selected by purposive sampling method.
The instruments used were a questionnaire and an interview. The frequency,
percentage, mean, standard deviation, and content analysis were the parameters

used for statistical analysis.

The results revealed that students’ need for using the library in Northern
Rajabhat Universities was at a high level for environment, personnel, service and
information technology. With regard to a desirable university library management
model for Northern Rajabhat Universities, it was found as follows: Environment - to
create a beautiful, modern, comfortable, and well-proportioned space with a
standardized safety system as well as to provide amenities in office supplies with a
sufficient and proper area for storing information resources. Personnel - acquire

knowledge, work skills, good foreign language skills, enthusiasm, service mind with



fast and equitable service, self-development along with learning new technologies,
and apply knowledge to improve work performance. Service — to provide one-stop
service, research service, and tools together with new technologies to help users
access information quickly and completely to meet their needs, and to provide
updated services by using more automatically online system. Information
technology — to provide electronic and variety forms of resources to reduce paper
use, to conduct ongoing activities related to information technology and to provide

24 hour-reliable, convenient online research system.

Keyword : Management Model, Desirable Library
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