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Abstract

Title Effect of competitive advantage and service quality
toward decision to select gas station, Muang district,
Uttaradit province

Author Aree Naksomphan

Degree Master of Business Administration Program (Business
Administration)

Advisor Assistant Professor Dr. Irawat Chomraka

Co-Advisor Assistant Professor Dr.Pasiri Khetpiyarat

The purposes of this research were to study the level of competitive
advantage, service quality, and decision to select a gas station as well as to
investigate the effect of competitive advantage and service quality on customer
decision to select a gas station in Muang District, Uttaradit. The infinite population of
this research was customers of gas stations in Muang District, Uttaradit. The sample
selected by quota accidental sampling was 400 customers of gas stations in Muang
District, Uttaradit. The instruments used were questionnaires. The percentage, mean,
standard deviation, and multiple regression analysis were the parameters used for

statistical analysis.

The results revealed that overall, the competitive advantage of the gas
stations is at a high level. When considering each aspect, cost leadership is at the
highest level followed by market focus, while differentiation is at the lowest level.
Regarding the service quality, it is overall at a high level in which tangibles is found to
be the highest followed by responsiveness, while reliability is at the lowest level. In
regard to the customer decision to select a gas station, it is overall at a high level in
which post-purchase evaluation is the highest followed by the decision to use, while
alternative evaluation is the lowest. In addition, the hypothesis testing result showed
that the correlation between competitive advantage and perception of service

quality affects the decision to select a gas station in Muang District, Uttaradit with



statistical significance at 0.05.

Keyword : Competitive Advantage, Perception of Service Quality, Decision, Gas

Station
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6. Angmsinilendt Amtind
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aulaidIeuluiFesiuu (Cost Competitiveness) TuganaanasyiImntmig
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Ao (Quality) Yagtiugnéndienusioamanndu laifeauddosnisiuduay
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3. fidnwagliudueu (Variability) Snwaizvesnisusnistuldutusy onauansig
ﬁ’u‘lmaﬁuagﬁu;ﬂﬁu‘%mi A wazan U
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seunilefidesnseenegnéias (Accurate Performance) uazlidla (Assurance) @sléu
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3. Asftanunsodudiodld (Tangibles) Manedls a1uasAuarAINA
anmuanden Lesesile waggunsalineg Fdlduianuvivaiovesgunsaianwindenes
anuiliuing msussmevesniinau lenansimeunstoyaiisafuuing 1Wudy
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U3msfifianwlis FufiFendn RATER deil

1. Reliability — avuidedielindlald muneds anA3aNI NnaalgaatAnaINS
Tusnnsldedregnieutuglafianainuaznssnamnasy
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Z = AIRNTFIUYRITEAUAINLRLIU (95% Wity 1.96)
1 = = U Y a dy o Y oY
e = eanuaannfounvensuliintu Mvualisindu 0.05
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bUBDAT O (1—p) HAENEAUUAD N ISUAGIFAV p INNU 0.50 ANIMUAAT p LNINU
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nauiegaguslnanAula wiriu 385 AU LieanAuAIAAROULALLTD
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Al' o = o o a ¢ a 1 [d o v O
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AIAZLN 5 31.25
Yangit 13 81.25
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Aua UUENUTNT IMUIUNGUAIDEY
MANTIA 6 375
13 1 6.25
PR 5 31.25
RV R ITVRLIRY 3 18.75
NN 2 125
9P 1 6.25
LAUAD 2 12.5
YUY 1 6.25
dhaas 2 12.5
U 64 387.5
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fufl 1 vdniZeudemonmnfutsuds Winuuaeunuduliidergy
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paRaUszasATiFasNT IRl 0 Azuuy wilvihdamanuniuliaenedestuioman

s v

AUTTAANABINITIAM -1 AZLUU
fideamgy viavmn 3 i fio
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TngnauanfiasaAn 10C (Rovinelli & Hambleton 1997, p.82) WuUERUAMLARE
foaeiosiian 10C 2 0.67 - 1.00 wansinauiiu faomassmuiidomnista Wumanwi
TlFustinen 10C < uansidamauiuiaidom linssmuiidosnsta Wumauildlails
wazmsinnuiulsudlaligniedasuuuaouniuyniifuama 10C Medoogsening 0.5
99 1.00 ynve

oldnamsfiansanangilernglunsnseaeuiniesiiouds idelsiun
AamARtiaUdenAfeITERIteAnNAUIngUsEasA (Index of Item Objective
Congruence : I0C) Kan15ATIEvANATiANdRASRITENINTomMaNAUIngUssan Tu
aAfeatull nuidefawililunuidatiuiiien 10C faust 0.5 July wandiifuindoya
flFnuuuasunuiidaenadosszridamanuiuTagusvasd Samansfenunsadaien
yosuuvasuawamsolUldle Inglunsiazdeldrdviinnuaenndesiidieg sening
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$uil 2 thuvvaeunuiildandud 1 Taenisv Pilot - test Augpounuuasuny
il dnwaupnsUssnnandleurufussensild@ne S1uau 30 18 LilemeunuUaBUANY
Mntuhdesanulunadeumeianuieriu (Reliability) Inefinnsanaine Cronbach’s

4

Alpha 9=#edlising1 0.7 (Nunnally & Bernstien, 1994)
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yosnpTiafuUskun i
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mauN 2 AnARIULAEIAUANUIUSEUNINITUYITY 4 ufie 1. A1uNIs
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Usnsudugeinds lundnales Ymingasang aunisdnduladenldusnig
nsuTIVTINTaYA
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3. dluneaeddiungueldusnmsaniuinmsinduramaduundineduua
[ o a ¢ A < [J = A O (Y] . e
Jaringnsing Liteliukuvaaunl 913U 30 AU LitemANUWeiuTeuLin (Reliability)

4. \ivdayaanngudieganngildusnmsneluaanvinsundudomadus
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ToyanUszananawaziiasgitoyadmelusunsudnsagumeads emaatauazdasz

Y
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ToyalagyiinsIATIen sl

dudl 1 Tieseiteyadiuynnavesgmeunuvasuas Taud leun e e 013w
seldlneadsdeiiou Sroamiusnmiuilduins WumsTauadygi (Nominal
Scale) wazansindna1Au (Ordinal Scales) AATIERlALNITUINKIIIIUIU (Frequency)
wagn1sMAseYag (Percentage)

gl 2 seiuauAniuresnaliuSeunianisudedu 8 4 du Ao funis
4579773 UANAN AuMSTuidusuL FMUNIIREUALBIRENTINGT WavAIUNITY
AaAaNza AaTzilagnsanads (Mean) wazAdudsuunnsgiu (Standard
Deviation: S.0.) udwnAadsvesdmeuwuuasun Tagldinausilunisuuaninuvane Tu
sULUUYRIAIATY (Likert’s Scale) ol

[y

Aedy 4.21 - 5.00 vaneia svauanudeiiuegluseaunindian

[y

ALRAY 3.41 — 4.20 MUNED9 US mummﬁmﬁuagﬂmzéfwmn

ee

[y [y

Aade 2.61 - 3.40 vanefa IszdumnuAniusgluseiuunans

Aade 1.81 - 2.60 maneda JszdunnuAndiueglusyiuties

Aade 1.00 - 1.80 yneds dszdunruAndiuetlussiutioniian

ddl 3 sefugunmnsliuInng 31 5 dufe mnuiBedield Anuaninen
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vALadY (Mean) LLazﬁﬂﬁWLﬁmLuummg’m (Standard Deviation: S.D.) kéwneiaae
vosAmaukuvaauny tngldinaeilunisuianinuming TuguuuuesdiAsy (Likert’s
Scale) #ail
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AaRY 3.41 - 4.20 vianeie dsgauamuninnisiiusnisegluseauiin

D
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ARRY 2.61 - 3.40 vianede dsgauamunnnisiiuinisedluseduuiunans

ALadY 1.81 - 2.60 vianeds dszdugunimnisliuinisegluseauiles

ALRRY 1.00 - 1.80 vanedla AsgauamnInnisiiusnisegluseautosiian
a ¥ A

dwui 4 sgaumsdinduladenlduinis & 5 ke MsTuIheeuieINITvTenIs

v Y

Suitam msAumdeya msUszilunamaden nsdndulade naAnssuAenaINTYe
BaTelagnsmanade (Mean) wagatdiudeauunnggiu (Standard Deviation: S.D.)
wnmARdgvesdnaukuuasuay Ingldinauailunisudaauming Tuguuuuvesdifsn

(Likert’s Scale) #ail
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Aade 4.21 - 5.00 vaneda Tszdumsinduladenlduinsedlusziuanniig

Aade 3.41 - 4.20 mneds Jszdumsdnauladonlduinseglusziuann

Aade 2.61 - 3.40 mneda Jszdumsdnduladonlduinsogluszsu
Uunan
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Aade 1.81 - 2.60 vanefa Tszdumsinduladenlduinmseglusziution
Aade 1.00 - 1.80 mneda dszdumsdnduladenlduinseglusziuiiosiian
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anneenuaad (Multiple Regression Analysis)
gl 6 SiasziaunmnsTruinsfidamasienisindulavesgnéndenlduinig
vosaniivinisihif sunadlesgnsing Swingnsied Taefideinaeidhonisonnes
A (Multiple Regression Analysis)

aa

= a ¢
anantdlun1sinsnzvidaya
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drudsavunsgu udihiauslugumsnssznoudiusses

2. TnseinunnnsTuInig Jiesgsideaeud evay Aade wagdiu
Weauunmsgu udhiauslugumstsUssnoumussens

3. Anszsinsdndula Aiasesidoaad Jesay Anade wazdrudsauy
WM kI naueluUANTIUsENOUAIUTIENY

4. MAFBUANNAFIUAIENNTIATIEINITARRBENYAN (Multiple Regression
Analysis) 92838015 Enter Tun1siiasnzgianudunusvesanulaiuTounsnisuusdunas
mssuiauninnstiuinmsidmasomainduladenlduinmsaniduimaingu luamsune

1ilaa Jmingnshing
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wazmwinauladenliuinisaniuinisiniu wnstnoidies Smingnhng

pouil 2 MIlnziteyaruAniufeiuelfUTsunssudsduannd
U3msthifu sunedies Janingnsang

pouil 3 MswszideyarnuAniuietiuamnmnisliusnsaaniuinig

EN

1hifu §newdies favingnsing
pouil 4 melinnziteyaruAniuieiumsdaduladenlduinsannduing
1hifu Snewdios Smignshnd
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Aauil 1 n1sAlaTendayadiuynnavasnauLuusaunl
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naudegalun1sAnwiasaliidnuiu 400 Ay FenwasiBunludiuteyaniluves
AnaukuuaaUn1Y lawn e ang 213n seldaduseliou waranitdusnisailngvinuld
U3N13 lnguusesn sl

AT 4 IMUIULAETOYALVBIEADURUUADUNN TILUNAULNA

(n=400)
LA U Soway
48 199 49.8
TOIR 201 50.2
374 400 100.0

ANATNT 4 aﬁ’wuauuaz%faaamaa;:imauLLwaaumm ‘\j”]LLUﬂGHMLWﬂGU@\‘iﬂQIﬂJ

feg13 wud naudeggldusnsaniiusnisundiudiulveumendgs Sduwau 201 Au

Andusesaz 50.3 wavinAnie 151U 199 au Anludesay 49.8

A1397 5 aﬁ’wmuuaz%aaamm;:imuquaaumu aﬁmuﬂmmmq

(n=400)
a1 U Sowaz
1N 30 U 123 30.8
30-40 U 233 58.3
41-50 ¥ 26 6.5
11nn31 50 U 18 4.5
394 400 100.0

9NN 5 TUUALIRIALYBIMOULUUADUAN SIUUNAINDIVBINGY
freg1s wud nguiredraduglivinisaniduimsthiudiulvaifiony 30 - 40 T fdunn
233 Au Anlusaway 58.3 satasunfe Ueundt 30 U dd1wiu 123 au Andudosay 30.8
91y 41 - 50 U fid1au 26 au Anidudesaz 6.5 91gunnan 50 U d1uau 18 Ay Anduses
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M3NN 6 PIUIULAETEAZVDIRBULUUABUNNY IunANTlladesiaiiou

(n=400)
selfindasaiiou MUY Sovaz
N3 10,000 UM 110 27.5
10,001 - 20,000 U 189 47.3
20,001 - 30,000 um 58 14.5
30,001-40,000 U 25 6.3
40,001 - 50,000 um 5 1.3
171111 50,000 UM 13 3.3
374 400 100

INAN51N 6 1AL TRUALVDIRBULUUADUY TIWUNAUTEAUNTANY VBN
nausegruludlduinisaanfivinisundudlngisiels 10,001 - 20,000 U §1wIY 189
AU AnluSeuay 47.3 589891170 A1n71 10,000 UMsuay 110 au Anvdusesas 27.5

578l 40,001 - 50,000 U 1w 5 A AniduFevas 1.3 tesiign

M5 7 IUIULALTOLATVBIEMBULUUABUATN TILUNATLDITN
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21N U foway
HniSeu/AlnAne 80 20
LANUDIIN/D1TNDeTE 140 35
NUNUUTINLDNTU 76 19
1519019 25 6.3
NUNNUTFIAUNR 37 9.3
WU/ NeUU 41 10.3

374 400 100.0
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