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Abstract

The objective of this research is to study the Skill Development Status of
Operation Officers in the Faculty of Engineering at Chiang Mai University. All 171 population
and sample groups in the study were operation officers working in the Faculty of
Engineering at Chiang Mai University in the year 2013.

The study shows that these Operation Officers participated in self-development
training sessions a total of 688 times. The highest participation levels, at 40.8 percent
(281 times), were seen in direct skill-related training. The second highest participation
levels, at 36.5 percent (251 times), were seen in additional skill-related training while
participation in other skill-related training accounted for 20.8 percent (143 times).

On the other hand, when considering the 171 operation officers’ expertise, 57.1
percent from the Administrative Division participated in all 3 types of self-development
training: direct skill-related, additional skill-related and other skill-related. However, only
31.4 percent from the Operation Division completed all 3 types. It was also found that
30.9 percent of the Service Division preferred to participate in direct skill-related training
over any other training.

Additionally, when considering their sub-offices and departments, it was found that
all officers from different sub-offices participated in various types of training. However,
some General Administrative Officers chose not to participate in any training at all.
And the majority of the officers from the Finance and Facilities Section (37.5 percent),
excluding the Finance unit, participated in additional skill-related and other skill-related
trainings more than “direct skill-related training”. With regard to the departmental analysis,
the majority of the officers participated in “direct skill-related training”. This is believed

to significantly enhance skills needed for their work.
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