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Abstract

The purposes of this research were 1) to study the
level factors affecting the quality of civil registration service
of the Local Registration Office of Mueang Cha Am Municipality,
Cha Am District, Phetchaburi Province and 2) to study the relationship
between factors and the quality of civil registration service
of the office. The sample included 396 service users. Data was
collected using 5-point rating scale questionnaires and checklist
and was statistically analyzed in percentage, mean, standard

deviation, and multiple regression analysis.

The findings revealed as follows:

1. The factors affecting the quality of civil registration
service of the Local Registration Office of Mueang Cha Am Mu-
nicipality, Cha Am District, Phetchaburi Province were general-
ly found at the high level, and the quality of civil registration
service was generally found at the good level.

2. Responsiveness to users’ needs, Reliability, Empathy,
Assurance, and Tangibility were related to the quality of civil
registration service of the Local Registration Office of Mueang
Cha Am Municipality, Cha Am District, Phetchaburi Province at

a significance level.

Keywords: Service Quality, Civil registration service,

Municipal Registrar Office
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AladnegsEning 1.50 - 2.49 munefls iusielos
AlndvegsEning 2.50 - 3.49 vneds ufeuiunans
A0AvegIEnIng 3.50 - 4.49 Munefs LiusIeun
AladvegsEning 4.50 - 5.00 munes Wudeunige
nasifldlunisudanaredsseduaiudaiuifefy
Aanmveansliuing vesdrinnzideurosdumauiaidesse s
wusoandu 5 SeAuvee Best (1977, p.23) el
ARAgegsEing 1.00-1.49  mnedls  Tauamsiesuudss
AladvegsEning 1.50 - 2.49 nuneds fnunmlaid
AndvegsEning 250 - 3.49 wnefle  TnummAouinad
AlndvegsEning 3.50 - 4.49 wueda fnuamd
AndvegsEning 4.50 - 5.00 vuneds fauamAnn

X
5. ananldlun1sinsieideya
1. Apud Adeear 1Wlun1simsigvideyanaly
VBINGUFIDE

2. Aady wazAnlosuunnsgu Wlunmsiesgideya
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AnuAniuAgfutadediiinas enunimyosnisliuinsuazamnmn
n9liuiniseungidsusugsvesdrinnefouvesiuinauia
Woagdn

3. AsiANduius ves aduiidnan enmn1nveq
nsTiusmstuamnmuesnsliuing vesdrimeidouiesiumeauna
Wowwrd Wwmatdaadfnisinsizviannoeny (Multiple regression)

NaN153¢

nnansItedadeifinanoquainnisliuinisaisisue
Frusungieusiugsvesdrdnnefouosdiunauiaiiiosve s
Sunevesn Smiamesy agunalddd

nauiieg1sdulngifunandgesosas 64.5509amndu
wEye¥osay3s.5 Tanunmausauniigniesas 38.3 s09a4u1 Ao
e Youar30.7 uagniine Yooay 8.6 97y 36-50 U undian Jeway
47.5 5938331 §l01y 20- 35 T Fevay 34.2 uazengrnia 20 U Seway
7.4 fnsfnwisedulsoundevivainiian fevay 43.1 1090947
auligevselia.sesay 37.6 uavseiuganinUignd Jesay 3
fo13wsudnevhluuiniign feu 31.7 sesasunoTngsiadiud
Foway 25.1uazlifo¥n/uiv uiesas.8

M131991 1 AREY (X) wazAleauuuinsgiu (S.0.) Jadeniina
AoaunINN1sTRUINITaNs T

AT IRUINTENS T X SD. | szeU
1 | aunstiusnisegnsatiiaue 4.16 69 A
2 | sunsliiusnssIniswiufean 4.03 73 A
3 | prunstusnisesaiisane 4.00 64 A
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A131991 1 Aede (X) wagaAleauuunsgiu (S.0.) Jadeniiuna
AaAMAINNTIRUINITEIs1TUE (A)

AMNMNITIAUINTEN5 UL X S.D. LAY

4 | funisliusnsedesaiiios 4.07 70 A
5 | 9uN15lAUTNT9819AINEN 4.04 | 1.24 A
s9uade 4.06 84. f

1nM15199 1 nudn Jadeiifinasoquainnisliuinag
a1513ugA uunefeusivgsvesddnngideuresdiuinauia
Wiewwesn d1neved Jwmiamysys lunmsaiudizegluszduuin
Aedewiniu 4.09

deRnsunfunesunuhaadegeiigaio suanandugusss
¥o3uUTnsiiudtseglussduuinaadowindy 4.16 5898931

a <

ABATUNITABUANDIAIIUA DINTVOIE TUUINI MU Iweg TusEdy

A v

WINANRAEVIAY 4.11 uazaAaifedNanfioniunisliaiudula

(-

wngSuuinisiwiudieegluszduuindadewiniu 4.02

A15°90 2 Aafy (%) wazAnlewuuuInsgIu (S.D.) AuMAIN
n151HUTN15a151 5 A1UUNLTEUTIBE) TV

1 | frunisliusnisedeasinaue 4.16 .69 A
2 | aunslsiusnissiiswiusienan 4.03 73 A
3 | MUANSIAUS NS0 TEIND 4.00 64 A
4 | funsusnisetheseiios 4.07 70 A
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M131991 1 AREY (X) wazAleauuuInsgu (S.0.) Jadeniina
aaauAINn1siuINITaIs1TME (d9)

AnnWNSIRUSNTENS Y X SD. | szeU
5 | arun1sliuIn1se819A 1IN 4.04 1.24 A
521288 4.06 84. )

9913737 2 nuiguamsliuimsanssasuunzdeu
s svesdrinnzifouresiumauiaiiiesvsdt s1unovesn
Fnfamasys Tunmsufiquainegluszduidadewinfu 4.06
dlofiansandusiodunuindedogeiigaion1unisliuinng
ogvaianefinuameglusefuddnadomindy 4.16 sesamn Ao
sunslituinsedieseidesdinuaiweglussivfdadewitiu 4.07
uagAnadeiiigafesunisliuinisegaiismedinauniwegluseiu
fiadswinfy 4.00
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q
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frusungiisusiugsvesdrinnzifouiosdiunauiaiioswy e
21LN0YLE1 JINIALNYTUS
MIlATEvauuigiudonisiiasginisanney Lienien
ANuduTus sEniedulsBassAududsnn Weuduaunisdadu
il
Y = b0+ bIX1 + b2X2 + b3X3 + bdXd+b5 X5

Y = AuAImMMslAuINsaIs suga e unsideusugs
yadinnzifouriosiumauiaiiosedt sunovesn
FJINIALNYTUS

X1

< a
AMULTUFUSTINVDIUINIT
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X2 = ewsdedielinga

X3 = NIINDUAUDIAIINABINITVDIFTUUINS
xa = mslianuiilauigiuuing

X5 = anudilanaziiveniiulagSuuinig

e = AMNuAAIALARBY

A19199 3 N153ATITRaA0RENE AMAINAITIRUSNITEIE T

aruunziisusieg svasdntinnsiiouiasdu

ANSHDUAUBDIAIIUADINIT

e 1.912 8.952 | .000
VBIHIUUINIT (X3)
autd@eielineds (x2) 1.529 9.530 .000
AU lakaziuanEiule
v 875 4.534 | .000
WIUUINIT (X5)
nslnnasiulauddfuuinig (xa) 665 4.331 | .000
mnmﬁugﬂﬁsimaw%mi (X1) 426 3.447 .001
AAsTt (Constant) 16.864 5735 | .000

R=.967 , R2=.935 ,SEE =6.710, F = 234.752, Significant of F =.000
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wieaunsadouannsBady (Linearity) el
Y = b0+ b1X3+ b2 X2+b3 X5+ b4 X4+b5 X1............... (2)
WAUAT = 16.864 + 1.912  NNSAOUAUBIAIIUADINIS
YBIHFUUTNIS
(5.735) (8.952)
+1.529 puddeielinda
(9.530)
+. 875 avudlanaziiueniiulag Suuinig
(4.534)
+ .665 mﬂﬁmmﬁu%mﬁ%’w%mi
(4.331)
+.426 AudugUsTINVRIUINIT
(3.447)
R = .967, R2 = 935, SEE = 6.710, F = 234.752,
Significant of F = .000
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gn0vrd I inmesys waraun1snlaannsinseiliduddgneadn



215a1SWYBYAMEASUA:FIAUAENS UKIINYIAUSBAYUUANIANWS 8

228

UA 15 aUUi I UnSIAN — TQUIOU 2564

fAAANaIAYINITAINUIELNMAIEaNNSHaAMA NS US NSNS Sy
fruuneidousivgsvesdrinneideuriesdunauiaiievesn
FUNBYLET FINIANYTYT Wiy 6.710
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