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Abstract

Title : Problems and Solving for the Future of Sustainable Retail
Trading and Modern Trade

Author : Associate Professor Dr. Sujinda chemsripong

Date of submission : September 2010

The objectives of this study are (1) to study and find out how to protect retail
business in the long run fairly and to manage the retail store successfully, (2) to study and
find out how to solve the unfairness of manufactures for the modernized retail store, and
(3) to study the relationship between community participation and the survival of retail
system. A mixed method of quantitative and qualitative are employed. For the quantitative
method, questionnaires are used with 4 samples consist of 1) traditional retail stores 2)
consumers 3) manufactures and 4) suppliers in order to analyze the data as follows:

1. The problems and weaknesses of the traditional retail stores currently are lack
of product diversity, declining demand, lack of maintenance, unorganized product
management, unclear price tag, and lack of essential facilities such as cash register, car
parking, and etc. The high product cost per unit made the price of traditional retail store
higher than modernized retail store. Furthermore, the traditional retail store does not
provide freedom of purchase for the customers; therefore the customer's demand is
declining.

2. The traditional retail store should improve their store in 4 aspects which are 1)
develop the store organization modernized, the shelf system categorized, the easy
access, and the opportunity of customers to purchase independently 2) identify the target
group in order to select suitable product for customers and be able to improve the store
unigue 3) use technology to develop the store management and 4) use more marketing
strategy for traditional retail store.

3. Major problem of the large retail store is the rapid branch expansion which
cause the imbalance of business behavior, exaggerated advertise, the sale price below

the capital, the competition between house brand product and traditional retail store, the



unfair contract between the large retail store and manufactures or between vendors and
modernized retail store which empower the market control improperly.

4. The tendencies of retail store in the future are the traditional retail store will be
decreasing continually because of the disadvantage competition and the inadaptable
changing; the number of the large retail store will be increasing if the government does
not have proper rules or regulations; the large retail store will be adjusted into many small
retail stores located in the communities; the producing of low-priced own brand to
compete the manufactures and suppliers which cause the argument between the
traditional retail store and the large retail store; the using of law to protect consumers; the
increasing of SMEs ; and the increasing of foreign investors.

5. The suggestion for developing sustainable traditional retail stores should
consider 4 aspects which are 1) equality 2) faithfulness 3) next generation and 4)
environment, economics, and social. These suggestions would be forced to law in area,
category, distance (between 1-10 km.), population (200,000 per modernized retail store),
standard of facilities, business expansion plan (3-4 years prior), service hour (Monday-
Saturday/ 10 a.m.- 5 p.m., late close on Thursday or Friday until 9 p.m.), Environmental
Impact Assessment (EIA), public hearing for community participation before changing or
increasing the number of branches, as well as setting business strategy sincerely and

faithfully.
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AMINN 4.5 iJOWM’JuﬁWGlI"IEIJ’EN%I1H%T$ﬂ'Jﬂ°§® (Convenience Store) JWUNANUTENT 2542-2552

Convenience ...
Store 2542 | 2543 | 2544 | 2545 | 2546 | 2547 | 2548 | 2549 2550 | 2551 | 2552
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AT NN 4.7 uﬁmmmuimuummag”lui’]uumu (Gas Store) wena iy Y 2551

9

A ¥y aa ¢ A o
PFOITUUUHUITN "ﬂil‘lﬂ U TUIUFTV
ad 09/ % 4
10N (Select) WU 100
] v
N (Jeffry) Wi jet 124
o o 09’ & J 3 o
AN15U13N (Star Mart) HINU ATLINNY 200
v
NeUNTU (Lemon Green) IRV TRRERTS 40
Ed
Y Blay (seven eleven) Wudan. 4,766

M1 : nsumsmmeludningduasumsuatuN1emMsai; 5 a9aN 2552
I3 1 o @ < 4 Yo [y
waauialszinalng $1ne, 2552 andussmalneg, 2552, RamM e i, 2549
a o a = v = o w
u3En dan.usmsgsnamdaniing, 2553
a d d . <3| LR J I3
215 Aaanialas  (Discount Store) Humdanvinalvgiannonalnlesunsinauas
Y a g 9 a g = % 4 - a9
NRATINAUM uvsdunuuuReInuginlesinsinasoesas 75-80 tagdnsneas 20-25 Uy
' 1 ¥ Y
dudmal wu wiedldlunsuiou niodld vl idedn ey Tumsandunu ldanuaed i
4 a { ' s s 24
wynsuie Iedui lagnigauiieglugiailesidumes lanlosinsing (Supercenter
1 [ 4 a
/Hypermarket) 1514 wmamald (Tesco) nalada (Lotus) VRRLRE 1/Q\|j (Carrefour) T ARILG (Big ©)
1 a ] <
veieglugidudmuuituaa (Cash and Carry) 151 H1aufinTns (Macro)
a 4 4 . qﬂjl a o T a A ]
Tugtuvvvesdaanialns (Discount Store) Y9N3 3u5HNIney Umsuroanalums
o oA v Y a v ! P v oA
Smhedui lagns IiusmsniungugnAiuana1any aeil
@ A I o Y
mamaldlada Henvunuan 48 envnludl 2542 1y 746 a1 ludl 2552 Tusuuil
] I~ A 1 o S 3 <
wieenily 5 nguAB ﬂqullal,‘ﬂﬂiiﬂilﬂ@ (Hypermarket) #a1@ (Talad) 1OnNKNWIT (Express)
P qdy . ' J J v a 2 ~
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I3
Y a

~ g ~ I3 I o ~ A <
NG (VN0 ylosiduaas) Vanudiuau 22 e lud) 2542 madlu 77 v lu

il 2552 Taoutiseenilunquiln® (Big C) 67 111 nguaaiaes Iwsa (Leader Price) 5 @191 Hag

[
1 IS

QUATILING (MiniBig C) 10 @191 9139419113199 4.8 Usgnou

2

51N 4.8 LEAITIUIUTIVIVOY aﬁ!ﬂﬁiﬁiﬂg (Discount Store) JUWUNMNUTENT 2542-2552

Hypermarket/ f.f..
2542 2543 2544 2545 2546 2547 2548 2549 2550 2551
Supercenter 2552
#OATINTIIAY 48 58 79 103 124 172 257 370 490 609 746
malATada

(VvonFeRansUavuse
) 17 24 35 49 65 108 184 292 404 503 635

lawlesindifa

(Hypermarket) 17 2 33 41 48 49 54 57 59 79 80
@a1A (Talad) - - - - 1 2 5 19 27 53 56
1SRN (Express) - - 2 8 1 46 12 | 200 | 298 | 338 | 460
AuA1 (Value) - - - - 5 1 13 16 20 30 30

Community Mall

(@hiamsidu Teweda) - - - - . . } . . 3 9

2 o 2 o ‘g
UNH(VND.UN "glﬂﬂil‘]ﬂu

1A93) 22 23 29 37 40 44 50 55 60 76 77
find 2 23 29 33 36 40 45 49 54 66 67
Leader Price - - - 4 4 4 5 5 5 na na
finiing

(MiniBig C) - - - - - - - 1 1 10 10
m3ys

WaLFUM3) 9 11 15 17 19 20 23 23 26 30 34
Uszian

Cash & carry 17 19 20 21 23 29 29 29 40 41 42

2 <
uilnlag (VU NN

Ta7) 17 19 20 21 23 29 29 29 40 41 42

n: nsumammeludninduasumIuiTuNIaNIIa; 5 a9y 2552

9
v A

9 4 =1 I =l
ARSI Ve8a1v191nY) WA 2542 910 9 il 34 anvnludl wa. 2552
Y < s 1 vooA < [l = Y
gagaudialasimuiy ImMsverseuan 17 nvidu 42 mnlugiawaufeinu wagrin
a { ' a J J :JI A
woanlumsei 4.9 nuheeanevesiadaanialnsiu Jveauieiiuan 41,189 a1uum

Y

Tudl w.a. 2542 130 207,320 il 2550 wazieAnlanifiveanogagede Hunalf Tada
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=\ = 9 a | I Y a Aaa FY a I~
HYBAVIYDY 113,323 a1UUIN Aatlu 54% 59909 UN LN Heeaau1e 69,091 auuImaau

333 % ﬁ1ﬂllﬁﬂ1ﬂiﬁﬂ@ﬂm18 61,664 ng&UWﬂﬁﬂL‘ﬂuﬁlﬂﬂ"lﬂﬁl 29.7 %

Y 7 (@ = = < =~
NRMTWTUTMIvesav11nt w.e. 2542 910 9 ey 34 e ludl we. 2552
Y < = = <3| ' 2 @
tagruia Iasnwuiy Un1svensanvnn 17 vty 42 i lugiananaginy
a { ' a L4 J o’/’ A
wininsanluasei 4.9 woheeanevesdsamania lnsiu Jeoaviemuain 41,189
. .
anmludl wa. 2542 13 207,320 Arwunludl 2550 uazdiedlanileoanegegadio
Y Y v oA = kY a I 3 Y A AaaA
wame In Tade Ugaavieda 113,323 aum aailu 54% sosaauuiuinaind Jeeaviy

Y a g Y < =~ v a J
69,091 mu‘umﬂmﬂu 33.3% ﬁNLLiJﬂIﬂiiJfJ’f)ﬂ‘mEJ 61,664 aTLl‘iJTVIﬂﬂHJu‘c’J@WUTEJ 29.7 %

A a d d . Qa: 1=
AT INN 4.9 LEAYDAVIY VBN ﬂmmmﬂm (Discount Store) faual) 2542-2550

(M128: A1U1N)

2542 2543 2544 2545 2546 2547 2548 2549 2550
im%&éu 41,189 58,265 79,285 109,837 128,629 147,275 163,541 184,654 207,320
mald
Tada 21,458 33,895 46,508 56,740 67,635 76,503 83,536 97,780 113,323
‘ﬁﬂﬁf 11,185 13,169 18,748 35,905 42,159 48,731 56,124 63,181 69,091
ﬂﬁ‘l{\lﬁ 8,546 11,201 14,029 17,192 18,835 22,041 23,881 23,693 24,906
Cash &
Carry 33,666 36,917 37,346 37,030 39,496 45,053 50,208 55,101 61,664
uiinlng 33,666 36,917 37,346 37,030 39,496 45,053 50,208 55,101 61,604

n1 : psumsmneludninaduasum Ui uNIanIsa; 5 AanaY 2552

'
a a9

a 3 a [l
2.1.6 STMVBFUAUIWIZOEN (Specialty Store) (Tuudlanfiniumsnedudunmzodig
9 a 9 a A 9 A [ ] [ g A
whneduigi Taaus InailuRernuguamsumenazs s uaiaie yaauiianumain
k4 v
watelumadudniug uazdumiinaunimgs Tamdnvaliazmsanuasiuiiuede wu $u
v o g ~ A o = o
Fadu (Watsons) 1yavi (Boots) 9a135199 4.10 Yszne HimauaanTudl we. 2549 1001 384

ann il 954 aanluil 2552
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A5 199 4.10 LEAITIUIUEIVIVON STHVBTUAURNIZOE4 (Specialty Store) 310LUN

a W
ANUUIEN
Y fn.0..
7 2542 | 2543 | 2544 | 2545 | 2546 | 2547 | 2548 | 2549 | 2550 | 2551
2552
Sad e
118 uagaad) - - - - - - - 384 700 954 954

A1 : psumsmneludninaduaSum Ui UNIaNITA; 5 AIMIAY 2552

Y A

3 d [ a 1 12 a
2.1.7 uﬂﬂmn@ﬁﬁmam (Category Killer) Wwummm%’mmaﬁuﬁuawmEm UANTUAN
1 1 a (; a 1 [} ~ % <
nanna1enI Yaau MedumsInd Surou sy TeuTys (Reanuiiu) (Home Pro) uiin

Taseen¥la (Markro Office) (AEIRUFNTNIN) MIBT1E (Power Buy) (tHerfiuinsoald lulil)

E4
A
JUY
4

A
JUHU

J 4 A v A a A J
yilulosailosa (Super Sport) (AeINUAW) ANTAUIMITNA 411 WU oANBUDING
o < a ] { [ a 1
fwau 45914 awum  TeuTdsdludwaneduduawzeden lasuanuiongegalung

g0AIEDI 16,934 A1ULN

M137199 4.11 AALBAVIY VB HANNBNBANAIADS (Category Killer) faua) 2542-2550 (M128:41111M)

Specialty Store/

2542 2543 2544 2545 2546 2547 2548 2549 2550
Category Killer
39 7,710 | 10,092 | 12,668 | 15899 | 18,870 | 29,963 | 35769 | 41,366 45,914
TauTls 1372 2,204 3,263 4,564 6,753 9814 | 12,622 | 15010 16,934
Tndu 1,328 1,696 1912 2,221 2,755 3,482 4354 5,166 5,267
ind 495 1,072 1,501 1,923 1,612 1,806 2,281 2,497 2,718
Tyod 0 0 0 0 0 2,307 2,690 2,877 3,211
qlulefalesa 0 0 0 0 0| 248 | 2940 | 3337 3,651
Teu3sn 0 0 0 0 0 1,177 1,226 1,807 2,321
mnese 4515 5,120 5,992 7,191 7,750 8,890 9,657 | 10,673 11,813

A1 : psumsmme ludninduasum s iunamsa: 5 aaan 2552
2.2 Srudnfanuuuauan suseemiiu 2 S1wanne
o < < A v A
2.2.1. Srwmlanmuuaa@a dududmuuiu idugduoumsan)an Sdediuuulu

] 1 I ,Wy y Al
Faau'Ine uuseendlu s Husnila uazdulyivae
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1. gAIBNAUVDIRIIATIWAUA W.A. 2490-2525
A o ] QSJJ J < @
Uszina Inesulidednanaielminuailng. 2490 Ao Mwdunsa  (Central
< Y = 1 & Y Y < o
Department Store) Hu#ounl9uudedvua 50 asu. aoniil w.a. 2499 1ddavagunsadian
@ a o 4 4
Faysn wunedumsnunaaziigulosunsing (Super Market) 1113 ludedaeuaz ldvens
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M3190 4.12 uaasnuaanziiouvesdszneuns Modern Trade 51011 4 519 (duu1n)

WA | vasen-FeRaniiadu G VDN V. A RN TR
mu@naldlada) yulosidumes ufinng GRETED

2539 3,000 1,597 2,202 800
2540 4,000 1,597 2,400 800
2541 6,000 2,501 2,400 1,067
2542 14,000 2,501 2,400 6,201
2543 22,000 7,801 2,400 7,601
2544 30,000 8,250 2,400 10,000
2545 33,900 8,250 2,400 10,000
2546 33,900 8,250 2,400 10,000
2547 33,900 8,250 2,400 10,000
2548 20,550 8,250 2,400 10,000
2549 20,550 8,250 2,400 10,000
2550 5,1375 8,250 2,400 10,000
2551 5,1375 8,250 2,400 10,000
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Mall Carry
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AFUNNA | 20 0 4 240 3 15 8 16 6
AN 60 30 51 220 5 52 2 15 36
Mile 5 9 14 20 0 10 0 1 6
GLAYY 8 12 10 0 0 12 0 1 10
AN 37 7 19 200 3 24 2 10 13
14 10 2 8 0 2 6 0 3 7
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