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Abstract

This survey research had the following objectives: (1) To study user behaviors using the
TJI database; (2)To compare the retrieval effectiveness of using various conditions for searching
the TJI database; and (3) To identify user problems in using the TJI database. A sample
consisted of 400 library users who used the TJI database at Ramkhamhaeng University Library.
The statistics used for data analysis were frequency, percentage, mean and standard deviation.
One-Way ANOVA was conducted for hypothesis testing, and Fisher's Least Significant
Difference (LSD) method was used for pairwise comparisons.

The study showed the following results. The majority of the TJI database users in the
sample used the database for assignment report writing (51.50%). They learned how to use the
database by themselves (71.80%). and performed searches by themselves (94.00%). In terms
of usage frequency, it was found that (50.30%). of the sample used the TJI database with
uncertain frequency. The majority (36.00%) used the TJI database during 09.00-12.00 hrs.
Members from the Faculty of Law were the major group of users (38.50%). About one-third of

the sample (33.00%) expressed the need for the most current bibliographic information. When
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users could not find the needed articles, (77.00%) would seek help from librarians. The majority
(76.50%) required articles in full text, and (77.30%) required a separate screen for searching the
TJI database. The most used access point for article searching was by title (20.00%).

The study results of the retrieval effectiveness of using various conditions for searching
the TJI database indicated that the use of title search was the most effective, followed by
keyword search and author search. Using Boolean search operators was the least effective.
Overall, the problems of using the TJI database were at a moderate level. The most common
problem of searching was that database users did not know which search option to be used.
The most common problem of using the services was the insufficient speed of computers. The
hypothesis which proposed that the use of different conditions for searching the TJI database

gave different retrieval effectiveness was tested and confirmed.

Keyword: Periodical Index, Thai Journal Index—TJI, Database Searching
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