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2.1.1 uuqﬁﬂLﬁ'mﬁmsuuLtﬂzqmmwimﬂew (Systems and Total Quality)
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TEUUFIAN (Social System)
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] as ":
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- Affinity diagram / KJ method - Block diagram

- Brainstorming - Pareto diagram
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- Cause-and-effect 38 fishbone diagram - Run chart

- Checksheet - Scafter diagram

- Competitive benchmarking - Survey

- Control chart - Tree diagram

- Customer/Supplier relations checklist - Team chart

- Flowchart - Excelerator

- Histogram - Trend chart

- Interview - Q-map (quality map)

- Nominal group technique
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