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LALIDA PLIENDEE : COMMUNICATION FOR RELATIONSHIP BUILDING BETWEEN
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THESIS ADVISOR : ASSOC.PROF.PARAMA SATAWEDIN, Ph.D., 257 pp.
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The objective of this research were to study the communication process, the communication factors
and other factors concerning relationship building between Wat Yairom school and community in Jomthong
district, Bangkok. It is a qualitative research which was carried out by means of in-depth interview with 30
purposive key informants and nonparticipant observation including document study. The findings of the

research were as follows :

(1) The Communication Process : “Senders” were school director, teachers and other personnel
of Wat Yirom school who had skills in teaching more than 10 years and had positive attitude toward
message and receivers. For “Message”, senders chose messages that corresponded the real need of the
people in the community, messages that supported students’ learning process both inside and outside
classroom, messages that students’ parents and people in the community must know about school’s
activities. For “Channel”, senders used : 1. Internal printed media such as brochure, Yairom Sampan
pamphlet and letter 2. Events such as meeting with community leaders and representatives of parent
network, launching PR walking campaign and visiting student homes. 3. Personal media such as word of
mouth of students, teachers, people in the community and students’ parents. 4. Other media such as
website, cut-out, billboard and PR board. “Receivers” varied in education and occupation but had common
positive attitude toward Wat Yairom school. For “Communication Effect”, a large number of people in the
community and parents joined the school’s activities. They also encouraged others to join the activities.

(2) Communication Factors : The school used both one-way and two-way communication, formal
and informal communication. It also used verbal and nonverbal communication, horizontal and vertical
communication.

(3) Other Factors : There were primary and secondary factors affecting relationship building
between -Wat Yairom school and-the community. The primary-factors-were: 1. school policy 2. school action
planning. The secondary factors were : 1. community nature and size 2. community way of life 3. community
leaders and influentials 4. government education policy supporting school’s activities 5. the supports of

other public and private organizations.
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