unh 2

o ot A kg

BaEsazNIdang Yo

mafAnyIMsEsuafenddnne lururazausouslumslgianisweaves
2 = 1 Skaas 8 Sar oA 3
wennadsziins Isawenmasmaruns@oalna §ise ldAanuenmsuaznuiBoinorde:
A = ot as ar r ‘::’
edlunuamslumsiisauiidedase TU T
1. WnAaRen UM yaanddI1un
1.1 AN VeI IEsNa I 1w 181119
12 anudigesmsasuaiandsiue
1.3 wwrRamsasyamdss s luauvsamdanes
(Laschinger, 1999)
2. HUAANEINURNTTOUL
2.1 AU BUDIANTTOUL
2.2 Yadshlinaneaussous
2.3 PTUINUNYINUANTTOUL
2.4 aussouzlumnljianisnena
o w o ' Y = o P - 9 o o
3. A NNFURUE seudnaEnne Ia a1 maaSuaawaeduiauas

aussouzlunmsUgiansnena
= c; ot = k4 v o
BOIRAMEINUM SN TINEB I

ﬂ'JHJWN']ﬂ‘U‘ENﬂ'li!ﬁ'%ilﬁ%]ﬁﬂﬁié'lﬂﬁl

ot

1) ¥
Wisdwn (powen Aludszauf Idiuanuaulonnduluilvgiu wdwdnnedly

¥
=t o

a e
anueansofagsimadalditiulamwanudesns (Kanter cited in Sabiston & Laschinger,
o =t @ 0 g/ 3 Yar s Y o &
1995) yanafsgfindwdneldesdedldiunaaiuadiandsdnne empowerment)  Fanag
= 9 o 13 = ar o 1 L3 =2 Yo A g 9 o
e yaandssnnniudsndwiinn “potere” medims i meuies i s

AU IWIT0 MIDURNA (Meleod cited in Gibson, 1991) A5l FNaswdd iy



10

2 & IO AN : i7 R
purdafiduuusssy Fsiusgfiunawazao i luyaiiu Reynolds cited in Gibson)
L
AU IS e A MUV Yeeds N Aeviuas ( 2539) Tavmmne ldinszuau
. @ H o & { o LY S
aswseradnsiowAatuluyana aadns viaguaud liumsiannlilianuaunsaly
(] ° 1 o & Py
maldeuntas udluilan duiumsfoifuawes yana 83dms quau vieFaunaden
1Hussqeayfenunoiidesms wiedlunszuoumsieiuaduliyana  esdaelindssg
b
Tumsnuaudiavesau  uensnfiedrows duawena ( 2540) IdnImmnTIDIMSISY
ahanddnnendunssriumimednsiivaadnseeniy  msduesy  asvemde
wieduug Wyasafanrwmusafissduilunis suesnnudesmsvosaues  uftlymues
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$1unn Tegaradauned (Laschinger, 1999) Wonnsasuaiandsdwnluanumunsaiald
[ 1 o) a0 L= 3 = 9} et
nawddmnanrudumans  wassnnauuy lidlunams wazamadntelnsaerd e
= & 0 1 at 1 dﬁ Q 1 - -1
msuamddundudy  ualssnnidinmsansuaznuhwdsnanuuiiums
w o N & a At A o 9 2 9
mssaznass vy dumans Judwed sfudusuiimwisainnenisenidazaadn
Auntimsesuamddunld (Dubuc cited in Laschinger; Kutszcher cited in Laschinger ;
Sabiston cited in Laschinger) 3daunsadamsasuadrandsdrnlununnmsianisigaag
TassaenuniimaaTuaandadnaiesdafor
d‘. ar = & ) a:: 1 [Ty »¥o v 9
msfnrufedumaasuaHandss v luanuiinandalinis lamaaudanan
o [] ) [
wale wahlidtemuaze el tafauuursuamwanmmsiiuiiidsednina  CWEQ)
rl a ey s ] e Yo 1 & =, g} v o E1]
mieuiu Taedivonarevuiildsin “asaFuadiandedrunalusu’(work empowerment)
(Laschinger & Havens, 1996;McDermott et al., 1996) ﬁ?ﬂ%’ﬁﬂummﬁanth Job
Empowerment (Wilson & Laschinger, 1994) wanulddi “ﬂ7iiﬁguﬂ§1ﬁwﬁ'ﬁﬂo1u1%ﬁlﬁﬂ’l
AU (job-related empowerment) (Laschinger & Shamian, 1994) M3 l¥fihmsaSuai
a = o 2
WIS Tuera iy (workplace empowerment) (Laschinger & Havens, 1997) %9219

¥ g

3
0o o @ s ] 1 ar ot = er =t A ar ar
M3 It NusInaIReudTIanuduan duiulumsisensiilmeilesfiunnuduau
uazhilianuaeandesnunnfeuesnaduees (Laschinger, 1999) §dudeldiin “ms
@suad N luau” (work empowerment) SMFULUIAAMITESYA WA W9 1Y

= o o 8/ as o
NUVDIDIHEIUIDT 'E]ﬁl!'lf_lllﬂﬂﬂﬂ'lwvl 1



14

BPEURD ‘OLIRIUQ ‘Uopuoy

‘oIeIuQ WINsoM Jo Aswann ‘Taded euSoo poysqndun‘ggsl ‘Tefunpose Lq a__owmm_ﬁmho ul somod Jo Asoalp [emnns (6L61) S Jaey] ipaqesoy ul sidasuos Jo sdiysuonepoy  woy  (FEREFERT
N N (1] Al

SOUIMUTINGRILULLENTLLALGLEMILE b b] BRBULYLHINGIUtCRIMMIBRLLY T UMLY

(uonoeysnes qof paseatour) FLLFMIMLETL) 8] GMEMITLLY
L il

(uawasfewews

aagedionred o suondsosad paseaur)
:w_.=n:Shr:marcnwaom:ntmm_‘cw:m
(Awouoine paaieolad poseamur)
3%;u_vpuvw42@:ﬁnhﬂmﬂm._Rrﬁcm_.m\m

(ToAs] IMowIng paramor)

PEULALILKARTLAIILLBILERE

(uonorysnes JUSID) e.rm?avm.m_.cm::,mk L s

(voneznresio ui vonerodoos pur Joadsar) (Quauniunuos jeuolezmedo pasealoun)
ELUBRAH]HUBRRLEZRIIBORMMELBISLY HARMISLUBOGBHMUBIITURRLLL
i T P o F ¥y A L o

(sesssoons pue JUsittoAsTyoR) (uoneanow ySny)

BgHpLHERRLzENbLLRLY qv:wnwzwﬁz#cﬁ
{AsvayIa-Jjos pasealons)

SWR.WSvmq__._.E—._..FGerrER_.ﬁE

{amenns suonrodoxd)

3Fanw_.nv@F3Pm«€m=%Mthw

(uoddns) mhipaELy -
(womeutsogu) eLleLLLRRY, -
(samosar) EULGMEN ~
(saimonns Jamod)

OLTILGEEMMLBNLEREEU]

(sdno13 feuonouny ssoio)
vD\_nrn\a%um—.ﬂ%;m—.h,w_-?nb:ﬂumuhu
(sareurpIogns) raqﬁhﬁmv\mﬁm%

(sssad) MLbRLEY

(s10su0ds) LARBAMUCABMUMLUSTIMILS

(1omod [ruLiofu) LLUBLUH[IIL] ARTIGLILEEIM

(saxmonns Ammueddo)

BLUefHLELEDEEL]

(samzonns Juawemoduwa

pawa qof 01 sse008)

(SSoU2ARIAYIS YI10M) ¢ (saafopdua uo 10vdwr euosiad) t SLMLEEBMLL %.GRME eLU

u,_.rw,vm?ﬁzmﬁmnh_.—. Gccﬁmﬁﬁﬁunﬂﬁz

Rsﬂrvurmbw,h@_.qﬁ_.?mh_.c
i ] =

(Tenusafasueasiel)
ch.m:tﬁm.ﬁ_.oc\zmqmmc&mmﬁoc
(eaIsiA/uonB00al) MOTWGITLL/B] LERERELY
(S[qIXaguonaInsIp) ZWFG.@:FE._M

A MBBBELUN] TEREURLESIBAUL

(ramod fERLIOY) ELUBLLH{TITANGLHIGEEM

mrcvrs.—._._wm.:w_u@:

wrcz.:.w_.mﬁ_._..:ﬂz::::::nmvm_r_._,n._wfvmu_.ﬁ:

(s1010%) Jomod onumsAs)

MLZEULOLLHLEEUMAGLRT




15

= [ 1 =y 9 @ e [~ o o -
vnami 1 sassldiduinsesuaihandsumluouiuradniveansi
Ao v o a o = o et = 9/ v o 2
yarahfinddnnsssuraingdnssunsdidslas i nouilinaasuahmddmn ¥
Useneudslassadudulenma  Tnssadredmnddnmldunninnns  doyatms
LY o o P o A A ar
uazmsativeyy  wazdadmvetlsennsluesdms  Flasudnnainnandedmnna
2 unaae wdadnnanuuiiunums Aenslidnwazauilidaszlumsdadule Fnsveu
o 9/ = o o @ 1 o 2 & oar ar
fuld  wazlianuaeendesdu  wazwddnnuuy hidlunems  Aemsiduiusamdy
Y @ o at 1 oo w W sh:;t A Ao 9 wo’j e g!
Afedudigr g dlatiuiyn vasdnegluamudufifiondes dufunsaSuad
9 o = ) o ar o [ a o ]
wassnne unudasteu ldriunnwdss nnsuuudlumems wiaseuwy ladly
H =) or =] A
s wazmsdidelassahniifinsafrahmddmn wazioyanafimadds
H T L
TnssednouifimsaSuaddnnuds  wiinah iyanadiausrous luaue ufiniy

ar \ o A

Qs u./ H =l o A T
usagalalussduge  Sanudadugniuseesfimsmiviy Jszduanumilsomiwanag

o

o
=2 =t [ =

] 3 b3
fimsfuisennuiidassluaueadiniy TmsfufmslidudwlumauSmenudiniy uas
2 4 & = o e
ianufiane lalunuindy Fazawaldifadsedninavesau Aonuussquazlszauna

f1ufv yamnsuessmsdannumswiudenazswileiy  uazdfuuimsinnuRmel

Ed
=

Tagasung'ldns
wasonnauuuiluniams

o 4.: o3| Qs o o
wdsgnneuununems wneds msfuinnvewisaluasdfiRaulszery
o & o oa a oo ar = & ] as a o 9
pad v ifenIndnvasnunlidasslunsdedulomnugangy  davasanuiiveniuld
@ o PRy o [~ =t [ dy
anudany wagdnvasauilianuasandesnustiuguinas Tnoliswazdoadse T

1. dnpazanuhiimidasslunsdadulomnuiangu (discretionfflexible) ¥

]
&= 9 e ar ] e}

= o ¥ 1q 1 a & ) a
dsudidedsulumsiindes  Tildemilszdr SUsnaauiivanvae  ldauda
3/ o 2 ] 12 A o =1 qu 1

adeessa lanudanguuas lidedadungradondunsusiieg

2. anvuzaudlimseouiulay anwdanu (ecognitionvisible) Wuene 9T

=, d'&l o owae o =t @ o & 2
uamaLazRnssuiideslfiatanu Imsdsenduiuioduniag

‘ o et ¥ w o o
3. dnpasanuilianureandestuiuguinan (elevance/central) HUWHINY

nliyaansiiduswlufenssuuaznsuimsau auitfinrwaeandesduiusivesdms



16
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msfindssnnuudiumeansiadusuniomiiu 225 danudessumnasgiuiiu 0.39
dmivluszmeng olufie  Jszwadgand @541) WAnwmsiudndsdnns
srudlumemssuuufauea e ey (Laschinger,1997)  lunownaindnlsweruia
TURINIZENTIY WU 324 AU waMIANYIMLTMETLIEIN RTINS Und B ey
Humemsluszdmhunan (U =299, & = 0.39)
samsanmsTundnnwuudhoens leeluvudefanssuluen wuh
v ndnfinsudunasiszauveandadnnauuudumans  udnsaudSelaldini
naar Taommaseiuannsidnnundindidnnauuiiunemsiaogusedud Sofia
mivegsening 2.68-2.71 whesaagluszduthunan AefimmBveysznin 2.902.99 uas
TBnsumiie bilRudwnad Tasfind S nnawudunems  Saunfoagszuia
2.25-4.61 FinsindednnuuushumamsvewdazanSolinuadofiunnmetuiein
floamndnyazlasadeweefing  MetaennsnienIuimInuveesimsfiuanms
Fun it dnparauiisasslunsdafuly  Snvazoufitosseuiyuardavazaud

A9and0INULANAINY
waasnnauun bighenims

o o 18 = a9 = 9
wadnnsuuy udunems waneds mssuianusunsalumsyginamula
YszaunadiSanamsiduiusamivgiiadvdamn dawan JlidTduiaen wazdhegly
A & @ =
mvdufifoidesiamolusaznwuenednis  Tesmssaile mseeuiy msuannfBewu

a o o ' . e & -~ Y e
ATTUAAY Tﬂyja‘lﬂ'}ﬂ'ﬁ LLﬂgu]a?JWﬁ%ﬂ uni‘]ﬂﬁglaﬂﬂﬂﬂﬂﬂblﬂu
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Qs

1. fafution (sponsors) mneda yaaaluesinsfiddumisiigend  ldus
wamhmedihe  dasemewenia  Fawdhaoumswena Fadvhenswenna  uasd
swasnalsmewna  Fuzihudlddeyatnms  Wlemea  Warwsemie ldms
atfuayu venmuidaiy wazdlugmvsandiswns lumaliineu

2. 3 peers) muwBwanafiugiaonsaudy Aud wwnd  nenma
dszdims Fazdudianusaude TWeyadnats Wardadiu Tarmsomde uas
Adeyadoundufiflul sz Tonidonsd §iiRe s llfansuannifonluasaluns
Ufidan
3. Fl&Tafudin (subordinaes) M wiayanalussinisfiedludumiadng

i

sueenstRutyresiasny Tdun deenetna winaugemswenna ioy-

1 1 é 1 = arey
vogihouazuithu Fazdludldanuiumds lumslfidem

1 A A . {
4. Anegluauduiifieades (cross functional groups) wWaedaynnadiogluaiun

d Sy oAy o Y t 9l ¥ o o a ¢ o
du fdeunordestiumsiimsnenaundthe  ldun wdwns  Wnmadansuwnd  n
o a as @ a = 2 = . ar [
menminia nlavuins sipSifimein Feududldmemivayu Wanushomae 1%
veyatimsuazveaNuAadiuluasUfiRu
@ o [/ = o/ ar A o

wad i ddunensilsuyuiaduiusnmluesdng (Organizational

relationships Scale : ORS) NN ITRUNINEATITHAzUIToNs e dlidiinsfnydeai
o o 1o =01 . . .
wasgsuuy liflunanserisy gudires (Kutszcher cited in Laschinger, 1996) ANy
a 9 w o 13 dt a ga 10
msfuinasnnenuy lidunansvesmeanlgianululsmenannalvgidmoy
1
166 AULAE 1T INILNAGUFUVINABATIUIN 68 AU HANITANHINUT WOTIENNTL 2 139
wmmaﬁﬂ1s%’ni’wﬁ’qé’mmmu"lajvﬂumqmﬂuszﬁmhuﬂmq (X = 326, SD = 0.54
X = 3.07, SD = 0.57 lulsawewavinalvguas Tsaveuaguyunnadn aaddy) o
URerdu araFenesuaziedinud (Laschinger & Havens, 1996) dAnuMsFuindas i
nua lidiumans lunmewnafd§idenluTsmemnanmIneds 2 uvs nunzTueenBes
TAvasumeansgaminiiuai 60 AU uaz 67 AUMNAIRY AEMITANNNUTINGTIRIN
o 4 o 9 w o 1 o —
A4 2 Tsawennalimssufndssnnmuuludunemsluseduhunae (& = 293, sD =
— ~ o ar ﬂ‘w = A

0.69; X = 3.00, SD = 0.61 hlsanenuiaf 1 uag 2 mwdwy) wennnildslinisfinensu o
merfundadnanuy ludunamsdamu sndaduuazaradaunes (Sabiston & Laschinger,
1995y l&dnmmasudnded ooy lidumenis luweedsednsfd i lugud

guamainalugl $1ou 170 au wamsAnpmud wennadszihnniinesfuinddiu



19

wyldmensTamaosidy 3.06 danidovumnasgnuivy 046 Wil ad. 1997
maFaeeiuazusWioud (Laschinger & Havens, 1997)  ldvhmisAnmmsiuiwdasiue
pup Bidlumenslunewadsednsid §iReduTsamenmad Wnswenagaiulu
Syuesumlslath Swou 150 au mamsdneiwuNweadsEhmMstinEfuinddiun
upuliumemstauedomiiy 3.7 zhmf;ﬂamummimuﬁﬁu 0.64 Tuil@eariu
aadused uasAmMe (Laschinger et al, 1997) finm1Asfuiwassmsuuy lddunieamslu
nomnalsgimsflfitnuluTsmoanmineds 2 afe afell 1 §man 170 Ay uas
afaft 2 $1au 380 Ay mamsARL MU Tl nsTimsfuinddunun Tdhy
mansldueioriy 3.16 dnafisauunasgusiy 048 lunsfnuindedl 1 uazan
Aoy 329 daubsunumsgurinty 056 lumsdayndedl 2 uononideinams
Faululassmsisovesnnznonnamand uninedunamiud eaumiile Fadnuwde
s lidiumants uanuitovesuuang (Mekay cited in Laschinger, 1999) 433113
favlumeiadsziims  mamsfingwuwemnalsednstinded oy Bidung
nsfiaundewhiy 3.02 dudsauunasgneindy 0.60 an3tevedlan  (Whyte cited in
Laschinger)  dwhmisdnylunennadszsnis wansAnymuimennadsysnsiing
SrunauuylidfiumensTauadoniiu 2.04 daubeuanasguniiiy 057  muiseues
A (Dubuc cited in Laschinger) Faimsfinznlunawianms samsdnumuimeuia
mmsinds iy idumemsidmdoriy 300 dndosnmasgunhiu 052
NIvesdWiluyy (Huffman cited in Laschinger) Favhnsanmlunennadseims
Tsaneuna 2 uva mamsanewuh woruadszamsinddnnuwy lidlumaenisSen
mAowhiy 295 daudsaunuasyueiiy 051 lulswennadl 1 uesSduadonidy
3.04 daudivannasgnuiiy 058 lulsmenwnad 2 aniSovesTnrlined (Govers cited
in Laschinger) dafnenlunomnasziints wantsfnymuimennnalsesimsiindd
sy ldfumemsiidmiordy 343 dudvauunaspusity 074 wazeniSuves
TonfSou (O Brien cited in Laschinger) #aviin1s@nyluweniasesims mamsdinmn
wudmenadszdimsindid sy Wifhumemstidndorhdy 302 drudsemu
ATTIENIAY 0.54

dmivhulsamalne elafis  Sszwadgnd @s4) Tdaumafuindedum

1 = =Y o =
puy bidluniemsauuuifavesaiaduves (Laschinger, 1997) luwenuiadandw Isane-
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ANMAINTEYWTIF U 324 AU wamsAnE MU INIndinfuinddun
wuu i umiems lussdinhunans (U= 3.16, & = 0.45 )
P a @ o L= 3 o o o
wamsanufsfund ey ludunems lag 1 fuuuTaduiusamly
1 = s T ar a o o3| 1 oy ar
83fns nuN venudtslinsuiunasszaundsiney idhuniens waueauit
1= L] o aa Al T o X o w0 1 1
Lifiosienast  TassudSoinduramidnounildinddnnany ldduninseglu
ar 1 § [ T aw &y 1 s a
seduthunae Daunfoogrznin 2.93-3.26 uazfiauddeh luunusdveawdedunoumy
T = { [V <3 H 4 & s e
Tidhumamsiisuafoveanddunowy hidhumemsegseninn 295343 dansiings
o 1 4 XA { I = A o as
ssuvy Wdlunumsvesndazandidelidundefunnadnfuersiionndnsaz Ja-
=y af &
555UU830IAMT URnaveypanIMaugYUa W uazanududouvetoinig Fonilua

Tansiduiusamuandiaiula
marnaadasaanuiimae SN 1anaIs 1

9 =2 o o a s o o = w o o
mshdelassrfoudimneiuaianddm vued nadusuesmsaTy

o o = < o 8 . 9/
afrndd e lunuiivgadldirrusinmssuianuaansolumadt dassa s lone
uaz Tnssademundss s dunnivems deyavnms msmivayy uazdadiulszanns

g Y o o w d”
TussAns WelFlumsgidoulilszaunadiss Taslinwazdeadail

A ' ! == v s o

1. Tasears e ulone (opportunity  structures) WMUBIIATIAT19U0999AMTR
PalomaliyaaalussmmsiianeiaydnmiilumsU§ifan Kanter cited in Wilson &
Laschinger, 1994) ldua msldlginufidhmennvannse lTadeu  alfounlas wae
A " o 1 3 a -~ ] P=) Y (o wo - e
mnyuaNuiuasinyzyeaay wumsdifumseusy msfineae  wie ldUfaOuluded

= 3 oo = ¥ o A A 1 el ¥ as o afu

aufinnug Gvinpe wie ladhouluunumdui dedesiuvauilegiv venvindifivue
= ) 3/ ey o g a 1 4 4 Y | s
damaliTemaldnswd®  dumeumsduiiuamvoanbenunioowmns  wazms lfiua

W ar

nulndsatugdainuiigmn

o

2. Tn59a 1 UNaI1U0 (power  structures) HNTWA4 InTaaTATUANL

g ' ar di =y sy
awsalumsdhdmiwens doyadnens uazmsaiuayu  elflumsfidnuld
s = =3 a dydl
Yszaunaduia lasliseazduadiilao
2.1 MW (resource) VWi Jaqeunsal  s19%a A anutumdeuas

meiauswlunsdaduline  fewsoiwnlddudss TenllumalfiGauldlszeay



21

padde Wy msiiTangunssifisidiulumsy iR mstnanlumaliRauifieae
msldiuneda msldsuanudiomaslumsyfineu msfidngalunsdadulafeaty
msdanTaggunsaluazniosdomioalieeg  Tumsdfifou  wiemsiidudwlums
dadulaivynanshnizoau

2.2 doyadn13@15 (information) WABD 'E'?aﬁﬂ'Jii’aﬁmﬁnmsﬂﬁﬁﬁqmﬁfmw
Fumsnsuas Widhmams wu deyadvesnigluesdng Foyafsriuman/fouuas
misedulavidouloenelussims  aommmiuilagiuvesesdins  anuduiugues
wigameanndesdms  uml§iAnuvessadns  mafiRouvesynanslussins
dhvano ey vesfusmsesdats sahidmnudndiuvesdiifuades wu i uay
wisnudug fiidemisnureay sdugndes aseuagy asudan

2.3 maefuayy  (support) VIO nsfiyanafifotousudisfudaymn

LY a’ o

w I 1 4 A w ar a s
Hafntam giaway wiedfieglumnduiiferdedddmsaiveumsliiton Tu

o W

b =g

Gasdouainans swuzih anwTiomde uazsda wu deyavnmsderiudaiion

a

o ot

UTR18R drinseilunufinuensadfudypld  duunbluasudilem deyavnms

.:: ar 9/ A o = or L] A o [ a” =g
Aoauan feyaniedTaun lumsiannaues anwemdonvituglaselumalgia

] A & 5 o [ =1 ~ 1 a a cg = oarey
M anuTsmaadieldud s anwtiemisluningas q AfedulunsUqla
1Y WI8N15 1RSI TAUAENITINEaITY
or 1 o . Qs r
3. daguedszanslueddn1s  (proportions structures) YIUIHDIRAAIUVO .
sea1ns Tastseua luseimsidraldifaanuuanaunadaauvesdsynns luesdans
1 al 1 = ar 1 = 1 é = el 3 3 10
By dadiuvesdssmnsnends daduveddii uSerunguies Falumsiteadaiiliih
8 a o ) a ' =
msanudadiuveslsemnslueanms  ilesnndszanns Tl dwweiuadiu gty
= =1 qs d? A:u:i'. o o = 1 w
memdjd uazdidnuusdeninei liifeanuuandnuios
Agmandhdadanedhaniifinaeduahamddwn selinaildloussouy

A g =) s =4 -~ o or 1 o - &v = at
Tusueaiindy  Dusigaloluszduge  HANNDANUENRUABDIRMSIANAY  UTTAUANNY

L]

= al

P v - &t = & d_y Y 1 o
mitsomiwanns  Panudiudassluaueaindy  Imsiudluasiidiuswlumsuims
A 32 - = A 4 2o A . o a a8 a
sy waslianuiaweleluanuidy  Hehehgeazdana inadssaninavesnu
o o= Q@ ] ar
Aonuussquaslszaunadie mamﬂumﬁmsmﬂmmm'ﬁwuuﬁmmzimﬁaﬂu uaz
9las = = =8
dsuuimsiianuiianela
9 2 9 Ao = 3 ~ o a0 ¥
A5t elassadnunio s v a8 1A LU UEa UM ME AW

= A

fiauiiidszansna (Conditions of Work Effectiveness Queétionnaire : CWEQ) 31003



PR = | 3/ r 9o =2 9 =2 13 et ey
nunIeAEITLAzUIT ANy IR MsAnmMInd Iasensnuhinmesy
AENE SN Y9N UFUABS (Chandler cited in Laschinger & Havens, 1996) la@31a

o Py - A o ar 9 9/ =2 g e
puvaoumwEmwMsmauilidszdnina edamsivinmsdnilaswaduanuiing
uaduwdedun  uaziimsdnmlunernnadndwinon 268 au wamsinumud

o @ 1 { e = 3 [} [ 1
wowaIndwseniuihiimadtdnnadeouddnseduehmdEmna lussiua dean
= Vo o
averdunefunyyufion (Laschinger & Shamian, 1994) ldhnmsfnmmsiuimadifialase
afraudsineSyanoddwnluwenadsshnetan 112 aululsmenns
wyranendennneuldveaigooums3Tle (South Central Ontario)  HAMIAPHINU TN
o [-7] H =y g/ & o 7] —
Yrghmsiimsfuimsdhddassedonuiine eiurhmddmne luszgdnhunan & =

11.65, SD = 2.21) hiflfefuIaduuazaradauned (Wilson & Laschinger, 1994) 1AAANIATS

]
=4

sufmaddalasedanuiilineiuehmdsun luwonmalssimsiwu 160 @
Ugudanululsmeaunminedy ramsanE L IMeadszhins o hwanauiians
WhaelassaHanuhinnasuaiandis s lussauilnvnais (X = 12.25, SD = 2.76) 83U
A TULAY AN FUIDT (Sabiston & Laschinger, 1995) fnynsinnelaseassnuhiing
m‘s‘m%’nwﬁ’aéwmﬁﬂuwfn';umﬂﬁzﬁwm3ﬁﬂ§ﬁﬁmu1uﬁu§qﬂfmwwm“lmgl U 170 AU
’ 1 o o e 91 = 3 =5 . q) et =
pamsfinymu  wownadszdnsiimssuinwneulimadnaddassahenuniingey
[ -1 1 s — é ] =
aandasnveg luseduthunait (X = 11.20, SD = 1.90) FegouImaFuIes uazusudg
. 9 o 9 = ) o o oy ¥ o
(Laschinger & Havens, 1996) Himsfinn1nsidnndlnssainnuiimasaivaiiamdsding
1 v
Tumenadszsimsswan 127 au fugidaululsmeun 2 uvafidiegneesiuean
@Aualdvesanigonan mansdawmumeuradszsinineiuimaditlassadien
imnasuadranddnnaluszduhunais (X = 11.00, SD = 2.58; X = 10.81, SD = 2.68
Tulsenenviafl 1 wsz 2 ewdwy) uachadl aa 1997 Tdhnsenmnisdhtems
Tassadanuiiimseduadund e luwewafdfidaululsmenaiilins
wennagnauvesiguesumislmin - wau 150 aY HaMIANEIWUDIWGILESUIMS
dhtalassadnauilimseSurhmdss ey luszavihunai (X = 1139, SD = 2.26)
W
wanunfigeinanisfny lulnsemsissvesnaswennamaas umInendonmnsud
a 4 1 o —t w = 3 Ao = 9 o
pauas o gwunmounadsedhimalimsiuimadidlnssainouilinaeiuaiands
Srunnluszdulunany Aea3tovesIndy (Wilson cited in Laschinger, 1999) (X = 12.22,
SD =220 usmmfa%' (Hatcher cited in Laschinger) (X =10.66, SD = 2.22) LL‘V\IN?{ (Frank cited

in Laschinger) (X = 10.97, SD = 2.14 ; X = 12.18, SD =2.46 luwe1alnsnna ibuaz
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wewainIwiidnngymsanuddy) quadiwed (Kutszoher cited in Laschinger) (X =11.55,
SD = 232 ; X = 1091, SD = 201 lulssngnnavwadnuaz Ismeuavua e
#1911) aniiadu (Sabiston cited in Laschinger) (X = 11.20, SD = 1.90) uanLAd (Mckay cited
in Laschinger) (X = 10.36, SD = 2.11) 123 (Whyte cited in Laschinger) (X = 10.87, SD =
1.97) giln (Dubue cited in Laschinger) (X =11.47, SD = 2.17)  §W#luuu (Huffman cited in
Laschinger) (X =10.11, SD = 0.54 ;X = 11.17, SD = 0.56 Tulsanennadi 1 uosfl 2 aw
&) uazTnvined (Govers cited in Laschinger) (X= 11.54, SD = 2.38)
dwiuludszmalne olauvs  Fszwalgmnd @s41) hhnsinmnlagldun
AeuoaNIwIITILTTseAnina vesmaTused (Laschinger, 1997) Anknaidhda
Tassadunudinnasuemddunlumouaininlsmonnasudonszgus i
Jszme 1wy 324 au mansdud wenadwsndimadiiTassedheadiiios
auadranddum lussdudhunarssuduy (UL =1224, G =2.01)
PaRamIanEfefumsdaTassaaudiinseSuefmddnnalasld
wnEeUnWaAWITTNRTszEnia aansIeRaafmsusunasssdunsdiae
Tassadwandiinsetuatmdsnm  Taewuhvennaiinsshalaseedanuiitions
mEuaandennsegluszduthunan fiuefeegsenin 10111225 dnsddalnge
aaniiimaasuadandsmitmasiuanduiuendlosnunesimsimsiaass
viedadaynzan wiednwas Tnnsadsesdmafimidyaansensadhialena waz
wdadwmldumminens  doyainasuaznatuayuivghliRamseiuaiands
dnnauana1efu defianerdaned(Laschinger, 1999) nanimanalainzuuumsdhfslase

L

{ ] 3 1 = W
afraudtimaesuafandsmngfuaasnynnaiuiu] Nawengiraved luanim

a4

o e = 9 o g Y
ATMINUNHMNTEATUNTI waqa—]u-miﬁw NN

wIRaDEINvaNTIOUL

ANNHNIYYIITUIIOUS

ATIOUS WIBANTIONW (competency, competence) HUANNMS o130
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e legmwzlulmsininnisweua ldEulnsany uferdusesaussouzunauly
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, _ 4 o
WeIW1A (Del Bueno et al., 1987; Hilliard, 1974; Scrima, 1987, Westermn, 1994) a1
E
aussouy Bgldanuvne Bunnnedall
sniadinogon (2525, wih7ss) Iianmumneheusseusiiuduny mnods
ATMAWTO
= L1 o w o w 2
59 BRIEITN (2526, Wi 102) 1A TUHNBUDIANNMINSINGY competence ¥4
@ugnnudmuneds anwannaszdvinue ckil) HildnaihanelanFearweaunsahiaey
0 o LY
aszvhamAfvua 13
Wile anilanTy (2538, wih 930) TianumnsaussoushiMd anwaunse
ANUEFEINDY
Ty gassanuust @541, wiial) Tdammuwovesiwinudingy competent
= P o 1 & & wa
Fudludmuiwihuneiidedinnumuse Fllquaninmmean wazlianumneves
& o o 1 S W
competence TFUTUANIMNWDWNYE ANUTINTD
dwdutuealseme wuued Benner, 1984, p.292) IdANuHMERNTTOUE
T o aray qr ~ - o ol
(competency)  IudumsuaanurinenamsdfiialuvinyzfineansuazeFuiemuwiini
Tumsdiean
9OUNHU (Johnson cited in Simms, Price & Ervin, 1985, p.254) lianuviuio
ANTIOUY (competency) ATIINITIUVDITFINMTT NRAeawEINsnUTAWIRIdAw
unmwihif s uueumue Tnodlumihinl§idonamswvesnnuimaesnansy
1 r ¥
fgadoe ualimsdadulveguusinguvesnssnenaad daneoumselfifaiig
JAAUIAZUANILA (Milliken & Campbell, 1985, p.771) A WMIgRYTTOUE
1 = @ o o oo 1 o oA 3as
(competence) 1MNWAIRIMTUARYOUMIU TR NRNAEe 165 lusyanmlszaoy
=) =4
TN
oks! u“Tuuazﬂmz (Del Bueno et at., 1987) 11'9TJﬂ’313Jﬁ1J'IEJﬁ"3J‘5‘§ UL (competency)
b o o s
Ndluarasalumsydgiaau
=t . kY J £ o o Y4
177 (Cowie, 1993, p.235) 1HAIINNINYANITTONS (competent) HIUUMABFHAN
Mianumnse  swnemhn fame  wazaw  sazldRnummeussmiaussoUL
& o °
(competency) Fuilugumharslinuawisouazisnnsnmngrue
= J 3 3
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aussauzdidesiimswanuardrannnanui Wny¥e UazUAanN (Spitzer-Lehmann,
Y o & 1as % ﬁ Yo [} 4 &
1994y msIAMInetaNsTousStuegiu Mlasdhidfmua uasdmusniieasls
deandanifufitinmes(Butler,1978) adr 13 hansmneussaussous lulimsdmuald
A : o 24 =] o a_ -
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3
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ar o 1 = e' N 3 .:? t‘-'i CY : 1 a
Sisasms Igsumsduasudint sefiowidownmaninnuifieginanhawsaihauid
or c; Qs A 1 PN
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e 3 1 Pl o T et o oo =
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2. dszaumsaimsiadidniwmsneguna
& A 2 v ar 1 o Y A &
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