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ABTRACT

The research objective were to investigate the
problems and to collect guidelines for improving work
efficiency of +the district non-formal education service
centers in Education Region 11 by using the developed
questionnaire with the sampling groups, comprising the 156
heads and the officials of the district non-formal education
service centers. The data were analyzed for calculating

——

frequencies, means (X) and standard deviations (S.D.)



The Results

In general, there were "much" problems in management,
education promotion and service, learning center and
comnunity education promotion. However, the top most problen
was concerned with learning center.

The work problem of the center heads was "much" in all
5 mentioned-aspects, which the top nmost aspect, was the
management, especially inadquate number of the personnel and
not enough vehicles. The center official expressed the same
problem as their center heads mostly, except the learning
center which there was most problem than and other aspects,
especially concerned with the community newspaper reading
place whic there was no personnel responsible for and
inadequate allocation budget,.

Among the guidelines for improving the centers were
(1) more personnel were needed; (2) in education promotion and
service, there should be more budget, more teaching media
and facilities for suppoting teaching learning activities;
(3) in the organization of non formal education unit, there
should be seminar for acquiring more knowledge of the
concerned; (4) for the learning center unit, there should be
the procurement for more teaching-learning media, materials
and equipment and; (5) for the community education promotion
unit, there should be the improvement of the media service
system covering all matters.

The center officials suggested that there should be

hore personnel for management; procuring more teaching—learning



media for education promoting and service, there should be
public relation and communicating with the community people
in order to understand regulations and non-formal education
systems; there should be the repair of the learning center
appropriate for carrying on non-form education; and
promoting the production, procurement and supports for

effective teaching learning in promoting community education.



