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(Assistant Professor. Dr.Wirot Sanrattana)

ABSTRACT

The study aims to 1) assess the morale of the Academic Support Service Personnel
{ASSP),. 2) compare the morale level of those ASSP as classified by variables {1} sex (2)'
work duration (3)’agenc‘:ies and (4) position level- 3) identify the behaviors -of the non-morale
staff, - 4) state factors affecting their working moréle, and. 5) recommend how the morale
being promoted.:* A hundred.and eighty-five ASSP of Khon Kaen University were drawn as the
study sample. The structured questiohnaire was administered to collect defined data. These
data were processed using the Statistical Package for Social Science (SPSS/PC+) software to

tabulate and calculate both descriptive and inference statistics.

The results are ;

1) The morale level -of the Academic Support Service Personnel found at the
moderate level. There was no statistical difference between the morale and specified variables -
at the confidence level of 95% |

2} The - behaviors of non-morale “in relation to working conditions found at tHe
moderate level-while the behaviors that were connected with the administrators and colleague

detected at the low level.



_ N

3) Five leading factors affecting the staff morale are : (1) the justice, (2) the

opportunity - of being promoted, {3} income and benefit, (4). the relationship among colleague
and subordinate staff, and {5) administrative behaviors of the administrator.

4) Five prioritized guidelines for promoting the staff morale, the administrator should

{1) be as an adviser, (2) h‘a’ve appropriate competencies and responsibility, (3) clearly inform

the-staff what the purposes of each duty, (4) applaud and promote the staff and (5) take care

of the abpropriate weifare that the staff could receive.
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