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ABSTRACT

Title The Relationship between Behaviors and Service
Marketing Mix in the Deposits Living Allowance at the
Government Savings Bank, Uttaradit Branch

Author Nattanicha Lawanna

Degree Master of Business Administration Program in Business

Administration

Academic Year 2018
Advisor Dr. Benjawan Sucharit
Co-Advisors Dr. Sirikarnda Yaemkong

This research aims to study opinions in service marketing mix in the
deposits living allowance at- the Government Savings Bank and to explore
relationship between behaviors ‘and service marketing mix in the deposit living
allowance of GSB's clients in Uttaradit branch. The-population wad 9,098 people and
the sample was 384 GSB's clients, Uttaradit branch and selected by stratified random
sampling method. The research instruments used were a survey and a data analysis.
The frequency, percentage, mean and standard deviation were the parameters used

for statistical analysis.

The findings indicate the behaviors of the GSB's clients that the majority
of them have a life insurance-and previously had a life insurance with other
companies. Furthermore, they require 100,000-500,000 baht claims and 10,001 baht
up monthly deposits. Most of the clients make their own decision to get the deposits
living allowance while the main reference source is television. The findings also show
the opinions of the overall service process is at the hinghest level following by
physical characteristics which is at a moderate level. The relationship of the products
is considered in a moderate level. The highest score is various packages that match
cliemts' demands as well as clear policy. Similarly, the process, price, channel,

marketing, service, physical characteristics, and service marketing mix are at a
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moderate level. In details, the highest score in process is the Internet banking which
is convenience and trustworthy with various services available. The highest score in
price is affordable deposit and reasonable fee, while the highest score in channel is
sufficient branches, Electronic program and enough bank tellers to provide services.
the highest score in marketing is receiving updated information and service in
coverage period from the bank whereas, the highest score in service is receiving fast,
correct and friendly service in coverage period by bank tellers. The highest score in
physical characteristics are age, modern image and good reputation. In addition, the
service marketing mix is related to customers' behaviors in claims, deposits living

allowance demand, coverage period and package statistical significance at 0.05.

Keyword : Marketing Mixed
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Y

Tuszagerufioihunnuiuudinesidutuieulugaunsolisguianiaenvudiuluamule
3.2 frevaniidensussndnnisusenudinvilissvuaulalunsiiv
1 1 ! 1 1 a
pauliigseatedunmsvigussimtdymSuile
3.3 frgiasuaiiemnuasuavludiaunisuseiuiinglgduasuliyaaad

ANsURnTeUsonulaiialsrauiunsynwanmile Suasaldwieiladestiniedele

@ a

gynfiduwunililidegauesoliadeinnitudmsuaseunsiliuidymens quan
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‘qumfjL?iﬂ'aﬁUﬁ"auﬂizauw\emimmﬂu%mi

LWIAREIUUITANNININAINEIMTUTIAIUTNT ATasad Lassel (2541) leina
fawnAndIuUsTaNNIININaIRdmIugINAUINIS (Service Mix) 984 Philip Kotler (1987)
1431 8unurfaiifeadosfugsianliuinisdeaslddiudszaunisnaia
(Marketing Mix) wio 7Ps Tumsimuanagnnisnaindeuszneause

¥ a Y 6

1. a1uwanann (Product) Wude@aauoannudndulazanudoanisves

wywdlare Fvuedeweuliungnawasgnanzlasunayssleviiazauavoidndue
< o Y a v & g Y = a o ea Y v a o edo
Wualaeniluudndnduniudadu 2 dnvag fe nandudiionsdudedliiasniniugindy
sodlaile

2. 91us1An. (Price) vaneds aAmandaeilusUiaty gnAnasiuSeuliiey

sgminnuen  (Value) 989U3n1aus1AT (Price) veduin1suu. H1AuA1geNIngIAIgnA

szfeaulede fufu nsmnuasAmstruintsAsiia Lz aufusERunsiRu3nng
AU wazIERNNTRLUATSAUUSNSTIReY

3, fugeamanissnsantne (Place) Wi Aanssuiliieadeatuussennie
danadeslumsthiaueuimsbiungndn dailnasionissuivesgnailunuuazauszlovd
YasusMsitLaus azdesiiansaluduiniaiss (Location) wazdosnslunisiiaus

Usn13 (Channels)

o w

4. grudadsunisnain- (Promotion)  Wuwasasiienianilanuddglunis

o

'
1A

Ansedeansliflivinig lnelinguszasdfiudeinasvdetngsliinimuniuazngingsu
nslduinisuasdunguadiAnuesnisnaina e dunus

5. auyara_ (People) visantineu (Employee) Fadosenfonmsdaden 13
Anousy n3gsla iile Iansaademufanelaliiugnliunnianiedudeduiy
Ay duiusszniradmihdiglausnnsuasglduinisang 4 vesesdns mihiidesd
ANaINsa IviruARfiasanevauswioflduing danuAndisy fanuaansalunns
uiledeynn aansaadsaflouliiuesdng

6. AIUNITES1ULATUNLEUDSINYUENIIN18AIN (Physical  Evidence and

¥

Presentation)  1luni1sadrauaztanednvagnianienmiliiugna lneneieiuaing
ANAMLAETIN ianienenmkargliuunistauimsiiieassamavidugna Tddnee
Jusunsussneazeiaseuios n1sesadesdaninesuloy wazn1sliuinisiisansy

vsenausylevidu o NgnAalsiasy
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7. funsguIuns (Process) WuRanssuiieadesdiusedouizniswasau
UauRlusiunsusnig miauelinugldusmaiieusunisiiuinisedsgniessansy

wagyihigldusnsiinanudseiiula

WUIAUAALAZNG B NEINUHIUUTLEUNINITAAN
Aanlaes, Waayu (2546, U.24) na1271 druusraunienisnain (Marketing
Mix) manefis La3esilonisnisnaiafiannsanunls dsianisnaunauiedosilowanili

a1u1sanevaussnNdeInskazaiauimelaliuinquanadinaneg dwudseay

v ¥ U

n139aTn Usenaumigynaynedieinandsidineluil answaliutiinnudeanisndndoue

(Y =

a ! I @ ' Y ' U aAve « 9y & Y
VNNYNIT ﬁ'ﬂucuigallﬂ']ima']ﬂLLU\T@@ﬂLUUﬂQMI@ 4 ﬂ@]ll ANNSINNUINAD “4  Ps @u1®LLﬂ

Y

NARNANUN (Product) $9A1 (Price) n1539a7mune (Place) wagn1sadtesunisvne (Promotion)

LET 9EN N (2542, U 11) na1771 daudseaunienisnaia (Marketing

v o

Mix) nu1efie N13iduA1inevauetaifeIniIsvesgnangaidminels vglusiani

A =1

AUslnAgausule uwagduslaAguAdigng IzindnAL sautadmsdndmiense e dualn
A0AROINUNDANTINNTTONUNEANUASAINKAGNAT MEAIINNe 18113l liAnALYeY
ludumuaziinngAnIsueE9gnaed
anad 9959ANa (2543, 1.26) NaNTLWLTDe HILUINS 084AUTENOUVBIAIUNANNIY
y % W YA Ay - | v a &
N13RaTn (4P’s) dduminsfursadasininisnaiaiinsenudenszuiunisinauladelag

v
=1

wusanlanadl

a 2 L3

1. wansiael (Product) anuarU1IUTENITVOMANIMTIVRIUTYNTIBNANTENUAE
WoAnIINN1TTeveUslan fe Aulud Amuadutudeunarquainiiauiuilaves
WAnA HEnduninduaradududousianesinisdndulaeg1ininedng 6115131509
wianfudlugiuzinnisnaiasinlsagiaueniauieniiiendt guslaaiianuauingiiioli
Auslaanldfeensianzuamisdonaginineendunsiansan dnluiseswegusng
vosmaninTinaenIuiivrienartioaain aunsanednsnadenseuiun1steveuilan i

| A o g Yy o 44 Y A a a A v a & PN
viefiagnana1viliguslaadenliieiiansan Yseilluivenisdndulage Uheaaniuans

'
a0 v & o

Tiguslaaiuamudsslovivesmdndusinddgiosinliduslaadsediuduinguiu dun

e ep

£

AN METeAuMAIUTUTAUAINUABINITU 988197

a 1

23S NaRaN1STONIE

S

. aa a a o A Y a [ a
2. 51A1 (Price) 5’]ﬂ’]llQWﬁwaM@WQ@ﬂiimﬂqi‘?ﬁ@ﬂﬁ@LN@QUiIﬂﬂVI’]ﬂWiUi%LNU
i

'
o C =

nadenuazyiinisanduls lngundduslaaveundndugisnaidl 1nn13na1ndanls
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AnsIANtieY anfunuNsTersenlusaadadulanmudnuazdug dusunisindulaegng
% Y a v a a A ) 1 =t Y & A %
ni19vnuslnadniinsanseasden lnefeluegrmisdudnvasnavareNineates
dmsududmluilos siangalivinlinisteantievas wenanilsmdudumionsslunmue

Y a 2 da v &

YIRUIINATINAARIUAIENTTD
3. YRM9MIIATINUIY (Placement-Channel of Distribution) Nagnsveinms
na1nlunisyilvlindadueilinfeud g awnsanednsnadenisnundndue wiusu

Y aa o I3 °

a 1 [} ! PN dy VY o a 1
THUATNUITIRUIYLNIARTIYLLEAEIN EJ‘VH]%‘ZIEJﬂ%ﬁ/lﬂ%ﬁﬂUﬂﬂﬂ‘U'ﬂUUi%L?J‘L!‘UQJSLJTVIGUENSU@QVYN

o

Mnausionanedninaronissuinmmaivem@nsiom iy duiifivewanludueasuas

(%
[

Fuiluaassndudhliauiidedennnmdlfudunmedusuefinide

4. N1TEUATUNIINAA (Promotion-Marketing  Communication) N15a9La34
nsmataaunsadedninadeuilnaldnntunounesnsyuaiuntsdadulade d1iansiitn
narndsloradeulalnguslaniineiddamn dudrvesinnisnanaiunsawnledamile
uwazdiuanunsadweulnlaunnInauaIve IR dlelddansudnnistedunistuduia

nsanaulageavesgnAtgnmes

v I

A375504 LASTRULAZAMY (2555, 14.80-81) tana1aliin druuseaunisnane

o/ I~

=< v ~ P a o Yo =
nugde daudsnianisaatanalvauldgeusenldsiuiuiiieaussnituiianela
wnngulvangussnausagiasotonneluil

1. wansinu (Product) minefs Asiaueviggaatniienuaula n1sdavn msld

v b4

= a A o a o
nisnisuilamafnatuisadinlvgndriinadruiianala (Armstrong

&Kotler,2009,P.616) Uszneudedsduralaiasdudalila 1y ussaduet @ s1a1 amnw

a v

AsIAUA UINTLastodeetire nandnaiondazduFuA1 USn1s @a1ull yrea wse

ANAR HAnFusAlaustgelvatiifanunieliddinufld ndnfudidoad
assaUselewt (Utility) inaurn (Value) Tuanenivesgnan 3sasinavilvindndusiauise
vreldnisdinuanagnsdiundadusidoanetoiudidefetadodelud
1. AULANAIIVDINA A U (Product Differentiation) ¥30A313LANAS
N19N15uY99U (Competitive  Differentiation)oaAusenau (AnauUR) voandndaa
(Product Component) Lty Usslomtifiugiu JUednviey amnin nsusssinst nsndud
p

Wudu 3. msmuuasurdsnaniusi(Product  Positioning) LUuN1580nMUUNARS MIID

UIgniiiauansdiunianuands uazlinuailuialavesgnadivang 4. arswawn

2
a [ (4 D

WAnAmal (Product  Development) iiielvindnsia ddnvaglnduagyuusaliad



T6LEBETLTY

gz :bas / Tg:gg:0T 195290.T 281 / sisayy sotosvyssss s isauL 1 nen [N

27

(New and Improved) asipeAniefiannuaunsalunsnouauasnlILfeIn1svasgnalas

'
a

899U 5. nagnsineInuduUsEaunansie (Product Mix) wazanenansiaet (Product Line)

a [ L3

2. 511 (Price) vanediy Suauidesdieiiielilandniue/usnis wseidunuen

1% '
(Y% I

Wavuangnaruiinelvlanauszlogdainnistdndndua/usnisquiuiiv
#1316lU (Armstrong etal., & Kotler. 2009, P.616) ¥3avunefia AnAWER S lugUFIEY
siendu P ffi@esiiiiniu dm91n Product saanduduyu (Cost) veegnAguilaavy

a [

Y
Wiguileuseninannen (Value) vesndndueiiusia (Price) vasndnsineiiu a1RueAga

nirsanguilanazdndulate Ay dinvuanagnsiusadesdiilais 1. auensuily

a v L3

A18M17099NAY TR 0INITANNITEOUTUVRIGNA L UAMAIVBINE AN INGINTIHEN T
W 2. duvudunuasaliignineatas 3. n1swdati 4, Jadedu o
3. MsdudsunIInaIn (Promotion) LutAsesfienisdaasiieasananumelase
a v ] a = a A 1 £ Y a 4 A
MI1AUAIMTOUINIT MIeAUAn usasaynaa lngldgelaliiinadtudesnisnse

N a

A I o . a % 6 1 a ! Ve =
WatouAuNTdT (Remind) lundndmel lngainin9edl dnSuaseniuanaudouay
wqﬁﬂssmmi%a (Etzel, walker & Stanton, 2007, P.677) nIounsinfedeansinelfu
ToyasenINyue TURTe eI viAUARLRENgANTINNITTR MIAndadea1soaldndneu
Y18 (Personalselling) i1 n15v78 wagn1shinsnededarslaelildau (Nonpersonal
selling) inseelialun1sfnsiedeasinaloussnis esan15oalaonldnilavsenalsiniesile
Fedesldndnnisidenldiniesdionisdeaisnisnarnuuuyssanysyaiunu (Integrated
Marketing Communication [IMC], 2007, P.689agfiansaiifisadnumsngauiugnen
WansduaiaudslulagusTayntminesuiuld nsediensduaiunisnainiidfy Sl

3.1 Aslawan (Advertising) tufanssulunisiausdnngsiieniuesAns was
daasun1snaalfeINURERG U USN1T w38 ANAn desinisanekulaegaudun
578n13 (Armstrong & Kotler, 2009, P.033) nagnstunislawanaziientaiu 1. nagnsns
a59assAnulawan (Create strategy) Wagevsisnislawai(Advertising tactics) 2. Nagws

#o (Media strategy)

3.2 nMsvnglagldniniuve (Personal  selling) LJun1sdeansszninsuanaiiy

~ vd A 2 ! v a o ¢ A a %
yapatiiong1e1ugladdenlunguidinunelideondndamnviousnisdignisuiguuy
a L4 N U 3 = <

Tt launsauselglns@wi (Etzel, Walker and Stanton. 2007, . 675) satdun1s

lduov18lagrulIgsIuvIgLtieliiinni19v1y wagas19AI NdNAUSIUR

[y

ugnA (Armstrong & Kotler, 2009, P. 616) sludeilazifoadosi 1. nagnsnisue
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Tagloninauaney (Personal selling strategy) 2. A1SUIWITNUIBIULIY (Sales force
management)

33 nsduasun1Ime (Sales promotion) vuneds WWudsgdlassezduiinsedulif
Aanstensovnenandusimiousns (Armstrong & Kotler, 2009, P. 617) fua3esile
nsgfuaufeImstoildatuayunislevan uaznisvielagldniinauee (Etzel etal,
2007, P.677) Gsanunsanseunruaula nsmnaedld vienisdelasgnéiaugaiine vie
yanadulutesmansdadmine msduadunisve I 3 sUuuu fe 1. msnszduiuilan

59N MsdaTunsVeEIgusiaa (Consumer “Promotion) 2. N1INTEAUAUNANN

d
Y
38091 MIdNETUNTVILINE AUAATS (Trade promotion) 3. N13NTgAUNINMUINY

3

1 Y

158N NsERETUNITVIYIENTINUVIE. (Sales force Promotion)

Y

[

3.4 pslnnazUszndunus (Publicity & Public Relations) fianuvuny

1%
v

aall 1. mslinidumsiauenuAnigIfuNanameInI ausn1T AeonsAuAmTauTEVN
Lideein1sdnedu (unnujirasersdedinisanesiu) Ingdiumsnssanedeamsede
Asud 2. Ussndunus (Public relations) vislagfs Anunenulun1sdoansnin1 119N
lagesAnsvildiiieasniauaiiifsessfnis dendndud vseneulourslminiungulangy
w4 (Etzel, Walker & Stanton, (2007, P.677) dynssmaneiedaasuvsedasiunimnal
NTONANSUTNVDIUTEN

3.5 N139a19019959 (Direct Marketing %39 Direct response marketing) n1%
lawaielnianisnauausslnens (Direct response  advertising) LazN1TAAIALTONATY

A = X - ~ | v o X
nIon1slavuITeuATY (Online  advertising) HAMUUUIA19AUAST 1. A15AAA
N19n59 (Direct  Marketing %50 Direct — response  marketing) LJun1sinnedeansiu
naulhmneieliinnisnavauedlaenst WSanIngae 35013619 q Minn1seaialddaasy
Wanduailagnsaiuy deuay vlviinnisneuauatluiui Milldessodugiudeyagniuazly
« ! A ) Y | vy I3 P v
do  #1e 9 edeansiaensatugnan wu lddelavanuazuanaiden 2. Mslawanitely
\Annnsnevausdlaenss (Direct response advertising) Wut1ia1snslavandnugeu
W3uUile viservu IniAnnsnevauendulaensaludagdeniegs viethelavan 3. nM3nain
a a A . L. & '

LTDUMITINTONITLAYUILTONATI (Onlineadvertising) 130N 15AATAKNIU
diannsefing (Electronic  marketing %58 E-marketing) 1Junslaiwanniussuuiasavie

AOUTIINBSUS OB WMasLIN Windeans duasy wazvendniurivseuinisinegamimanils

2
Y A

wazn13A wnsesllondAgyludetusznaue 1. msvenensdnd 2. asveleely
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amnenss 3. msvelagliuannden 4. msvienslnsdw Ing vionilsdefin egsla
IgnAnfiianssuNIsmavaNes

4. msdndming (Place 3o Distribution) vanefis Taseadaueatomnad
Usznauseandunazianssuld ilelndeudieduduazuimsanesdnsludman anu
tuiiwdnsasioongnaalmnedoanitunisnain daufanssuiivaglunmnszaied
AU Usznausmie n3uuds N15ASEUAN Lagn1sNusnwAuAAIa N13indnndied
Usenaude 2 dau el

4.1  Y9m1N153nTIeg (Channel Distribution) Minef NHUYBIYAAAYTE
gsfafiflanuieesiunisiafeudenan fasivieuimsdwmiunsliviouslaa (Kotler &
Keller, 2009, P.787) W3onuaeis dun9iuan o LLaxﬂismﬁwéﬁmﬁmﬁmeﬁgﬂLﬂﬁlauﬁalﬂ
fanatn luszuurean19nsIndIviiedslsenoumelranauna1suTinAnIoglini
9RaMNIT 3991998 4Y0eM19m 33 (Direct — channe) anguanludsduslanndodline
geavnssy wazldteamndanangnas Wiuaunansludwuslnn wserlimegnamnysy

[ ]

4.2 N13NTTAOFIRUAIVTONITANUALUNITNTEALFFUAERa1n (Physical
distribution %38 Market logistics) g1 muﬁLﬁaa%’aqﬁummmmumsﬂﬁﬁ’amimm
L wazNIMUANNSIAdeuineIngRy Yadenisnan wazdufduiogsuangabuduluss
anTnelunisuilaatiiensuauasasifesmsvesgnalnetsiaiils (Kotler and Keller,
2009, UW. 786) V391NN ﬁﬁmﬁuﬁLﬁaa%aaﬁ’umiLﬂﬁauﬁwaﬁ’awamﬁmsﬁmﬂﬁwﬁﬂﬂé’ﬂ

y ol

Y a 2 v v a Ao w a ! I3
E&Uiiﬂﬂﬂﬁ@ﬁ;ﬂmmqﬂqmﬂqﬂﬂiiuﬂqiﬂig"\]qfﬂ@ﬁﬁUquﬁq (3RNNNP 1. AN1TVUAN 2. N13LAU

SNYIAUAT LATNITARIAUAT 3. N1SUSTITAUAIAILIAGED

UV INIVINS

AovaRs (Kotler, 2000, P. 436) 9nanis nuiiddnmesssiainisdl 3 Ussmsfe

1. MIUTMIANLUANANAINALYITU (managing  competitive  differentiation) $1u
MInaAvenEI Msazdoniliinansasiuanaanguvsiu Wumsdwniavai iy
Foumnsirsvesnmsuinmsegrasute lumnuidnvesgndn mafamuiganiw msliuinisi
wilenigud sty anunsavilife aauamnsluInng (senvice  quality) Asddnydmilslunis
afannuinsesgsiansliuims Ae mssnwisziunsiiusnsimioningudedu netaue
AunmsuimsmamignAaanisld degasine o Rerfugunmmsliuimsiignandesnis
wlsnnusraumsailuein :inmswaUinseun mamdnmsnaindesyinnsideiitel vy

INgnA1ABINT (what) LwiRean1sillela (when) wagan1uniiuIfeIns (where) luguiuy

AD.
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figasms (how) laetinmssandasimside welimsuianusinsdadulatousnisvesgndn
TnevtaluliingsRauutlafnugnénasldinasideluifinsanimunmessnsliuims ey
nMsasAnuuanAgiusunsuInslawa

1.1 U3nsTiaue (offen) TnfiansananAuAIAn T Iw0sgnAn B
Usznause 2 Usen1she 1. mﬂﬁu%msﬁugﬂmﬂwqm (primary service package) &4lud Fefi
anfmninagldfuanians Wy aadunsiinu gninmanisinegiinsBeunmsaouiia i
919158 asuiiiinnuannsa wan 2. dnwaensliuinisiaiy (secondary  service
features) aldud usnasiinanisifimdnlvuennideainuinsiugiuialy wu
anUumsAinunilvusuaSuineea e q BAtndng Inunsdnuaiuayuindnw

1.2 M3dsLeUUINIS (delivery) M3dstauuinmsifinunmed wwasiaue
Iawmllaninguis Inen1snauaueerInuAIavda luAmN NS MUI N8 Usina ANURAIAVT

a

AnanUszaunisalluefin Anaveinislawavegsne gnAtdengsnaliusnistaefiowmnu

Y 9

v Y

AMEVEIRAINNITLITUNTUINS WNRTEUTBuLS MINFUI AUUSANSAAnSs Dusmsnius

&

€

AnIusNsanalt gnAtesldanla druinisnsuianinanuaanivee gndagld
USMsTiu
13 amanweal (image) N385 190 IWa neal s uusEnliuI n1slneonde

[

qdnwal (symbols) ag1duan (brand) TngerdutasesilonslavatazUszsandunus waznis

F0aIN1TNANNDY 9|

2. MIUIMSANNINNNIITUINS (Mmanaging . service  quality) 1unswSauiieussning

MIVINISNANANTI BagU3n1sPATU DUTMSTLATUAINIIAIIAIANTS gnARe3dnIusnng

U

'
a = =

Lilfaann udduinasiladduganitauman’s gnAazsaniiuimsilésuliaann
Fenaunmnisumsfagldumsgu deduFeldnidel
AMMEADY laun

2.1 audede (reliability) Awaunselunisu3nng Avilidulaluuinisd
1319lale wavgneesuuueu

Y

2.2 euinlauazaundon (responsiveness) andislafiazdreimdegnin
uwagmssAUnTaulunIsUINg

2.3 M33useiu (assurance) AN KAAIUANINTYDIGNIN WAZANILAILNTD
yosgnindunsaieven aadede uazaudesi

2.4 mslald (empathy) N33 Qua to1laldianiesng wngnan ynsie
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2.5 Msduiald (tangibles) NsUTINgUeIdIs IEAINEEAINNINTRg

1A309ED YAAINT INQNINITFENT

a

3, MsUsmsUsEansamlunisliusnis (managing productivity) Tunisufia
Uszdninmuensliuinis gsnausnisanansavile 7 35fe
3.1 mslntnausheusnntu ieimudiwggedu Tassedidng wida
3.2 Wainamsliuinslesengadeaanimuisdiuas

3.3 wWasuuimshiduiuuanaivnssulaeiunisadodungisasannsgi

a v A

3.4 nslwusnsfiliannisldusnng nIedurdu 9

¥

3.5 mseaniuuuinIslviiusEamEanunau
3.6 N3lAlaanALELI LY WV URTINUYDIUT N

3.7 Msudnwvelulagunlylunisusnisaau

wuaAaigINUTLE WY AAR

Q/ 6

A313sauaseid uazany (2538, 14.41-42) ndi1daduaiuyanalsenaume 81y

[
=]

WA YUIR ATAUAST ADIUAINATIUASY T8l 97FW n1sAnwmadidunaeindeuldlunns

1Y

WUSEUMTAANAANYIIENIUTEYINTAERsIuan vasNd A uazain N inlavesUsynsy

Prunmuanaintdving sunsgnen1sinunn el U seuRILYsIuldediuyanan

YY)

° &
GRS

o

1. 918 (Age) LHPINKAANNINILAINITANDUALDIAIUADINTVBINGUHUTINAT
= ' @ = § ¥ ¢ Y % @ ‘:4'
forguwansnenuiinnisnaindslduselovdamnang dusiudsnuladeaiuynnaiuannig ves

duna1ntinnsnalnlaAuAIAIINAeINITUetEINRaINaIwEaN (Niche Market) s
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4. 579l8 N1sAnwILaze @ (Income Education and Occupation)  tusiuus
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wqw}fjL‘f"imﬁquansimjﬁ‘[ﬂﬂ(Customer Behavior)

A375500 15501 wazAuBuY (2561, 1.124 —125) §198991n Kotler, Philip. (1999).
Marketing Management lalviaumsnevasng@inssugustaa (Consumer
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1. Uadunielu (Personal Factors) laln
1.1 anudndu (Needs)
1.2 AWABIN1T (Wants)
1.3 mM33¢la (Motivation)
1.4 n153u3 (Perception)
1.5 N33 (Learning)
1.6 yAdnaw (Personality)
1.7 JUBUUNIANSIT3n (Life Style)
1.8 wiwfntieafunwes (Self Concept)
1.9 viAund (Attitudes)
2. Uadenieuen (Interpersonal Factors) lan
2.1 IausIINLATIMUSITNERY (Culture and Subculture)
2.2 Huvesdeny (Sodal Classes)
2.3 Naue983 (Reference Groups)
2.4 fiauAadiu (Opinion Leader)
2.5 ATaUATI (The Family)
Yadunely ety Tisuduuanaiinansentsenginsunisde thud
1. audidu (Needs) wsgnAfusingiuvesnunisnanndadosainsanamela
Tilfilerudniadusuiuesssia musssnssnduiaananimmesmenasinla

Y a 1 1% 1Y 1w
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unnaiduusegeladidgaiviTlingAnssusnsiudmsuinnisnaianiuaiduaiy
foen139nTu (Hierachy of Needs) 31nmguinisyslaresnalad (Maslow’s theory of
Motivation) \Uudsgelaniviliuanausiasaunanngfinssunisuslaaiiuansieiuesni
WILIUS Wawland (2544) NguANudeInNITnINa1duTuveualal (Maslow’s
. 1 I & = % = (% 1 4 5 <
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2. anudinsnsildiuneuaueudiazliiiudsgdadmiungAnssudusely A
fioamsfiléTunisneuausainiududsgdavesmgingsm
3. AnufeINTTesyEiaziBsd i utumueLdAYy namFadonudesnsly
seiuildTumInaUated arwdesnssviugnsieniediiinisnouaussdediudn
ANABINTVRINYWEL 5 %’jumaué’ﬂﬁu%umﬂﬁﬂﬂqa il
3.1 AnudesnsIdumesiunienin (Physiological Needs) léika Aanu
sioamsludsindudesameungnasss@ia wu thilu 01ms ema flegends edenjavia
gn3nwilsa Maindou AuFeInIsnIameE mae Baduaudesmsduiiuguwesyuduas
Gudsdnduianlunisissiin dldldfunsnevauesdiniaziseerlalld
3.2 anusesnisduanutasndie (Safety Needs) loun mnudaendose
SMMeFINkaENINGRY WU AUUFAAEINEURAWS 8 1YRINTTH SURTIEATN INNTT
Uilnauazmsiiumsvisadie s anaiuaslunisyiiny Usisaunazedludsaumdussdeu
wazannsamavanelel uiazyanaiisdedimEeveuIvave swgAns T duiivonsuves
GG
3.3 AnuRsemssidulasumseensuludias (Belonging/Social Needs) laun
Audpsnsaziingan malvuaslssunmin anududing Iésunseousuaniiieu
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TnumiAnznazdny deensiludiuniwemiansuaziiuaaadueoniuluanuddy
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VDNAU
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3.4 AnureIndsdlunisengedtiuiie (Esteem Seeds) lawnaaudesnisd
4 o = % o & aAou £ A a a A < a = r
Foides IAuIANNEIITA ANALSY UAnGAS dg1ueh dauidudassuasiainim agly
Anungns) Wunddnuagldsunisendes seusutiuionnyananvansludeny

3.5 anuseinsdnluldsuanudnsageanludin (Self - Actualization
Needs) laun Aaudeanisiiaglasupnudisamuanuiinfavsedininnulsisauigaan
bilagldanuanunsannegnsifiod wu nsduduinisluseivas dudivesUsenad
2 v - & = Y oo = < X R avo
Juanudesnsiawdugegn dnsenlavieiinesinidu udluaudussdionaay
el

3.5.1 AUBINg (Wants) F8viligndnanuiiannudesnisdnluges

autasRen1sliniggdla (Motivation) #93¢la (Motives) azilusnseiuvonandulyigna
wasiiieaserunelaliuanuwes dnniseaindndudesaiiusgdlasedseineg wu

mslawan WiesliignAausamdmevaussanudndumesanisuasinlavesnuld
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3.5.2 139318 (Motivation) tJunszuIunsvelninenfiinnisisusu
(Initiate, Starting) ¥nt1 (Directing) warAIUNAANTIU (Sustain, Maintainging) eliifin

anuianelavsausnunmensedsladundinseiuliuyudlauanmgfnssunsvialieg
Whvanevievanuinnaneilifslnsown fansesianisgdatduiidesonds wsed
(Motive) enaiduussgdlaneuonvioussgilanielunuies Agannszduliuansngiingsu
(Sou FSND9,2542)

3.5.3 M33U5 (Perception) nsxuiumssuiiazamnilavesynnadifive
Tanftondeduegfutladuniglu T avunde Usingnisel evsual wa waglladuniouen
1uA Anseuiinnssnuiulsyamdudais 58 nislénau nslédu n1slddu mslédan
wazmsldsand azdunislasanlugsiviesdenlsusy Tufomereuasrslifnanuiug
yaduensuniuageaifotia 1y amilswananuagmnaunglumstaaiesdudunds
nsvUILNT3US Usznaudaetunaudil

353 1nsiasudeyanlaiaonass (Selective Exposure) Tuusiazfu

v Y

nAnazlnsudeyavnnnislavanidnangiessuidinudilidnazdunislavanaings

G
Aefusideing delnsviad viodug udazilawanlethaiignmilinudeyaodradenass
tinnsnandaddemammsavieniiolfauduasinisuesmueglunensidenassty

3532 nasilaiutesatildidonass (Selective Attention) unefia
fuslnedilasudsnszduagnailuiieidonasaniadniudeogauaslranualanud

3533 enudnleludeyadildidenass (Selective Comprehension)
fonnuidnlanasfanumneusstoyaflisulvinssfuaramnevedan usunndagndn
o1audfadeyaiinnudndestunsiuy (Perceptual Biases) sulilosnananuibeiio vimund
uazUszaunsaitaduanudesnsmeveny

3.5.3.4 mIiuinundeyadildidonass (Selective Retention) 4z
Aneumsssrdoyaioatunandasiiug Seazihlugnisnsedulfifnaudesnmsuas
snauladelulomanoly dnnisnanneslilondlusasiiafudeyadlugnifielignénls
foyaifuiguanaulinsudeya (Closure) nguvssedy

15 nsi3eus (Learning) manefls Madsuutammginssunas/vieadny

dladudunaanussaunsaiiinumn n1sSeuvesynnaiintuidieldudansedu
(Stimulus) FudhsnlurmiEnindnuaziinnisaeuauss (Response) amguias
nswdu - mauauas (Stimulus Response Theory) nagndmslawangiudndnidldnnld

lumsdadsunisnainludengutnane
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1.6 ypann1w (Personality) tJudnuazinuvewiazyuanainein
AnusaniinAnausuiinveuauaean1sniely N33l n13sug Msseusveunna wax
Lan 08N TUYABNATNRNNZALABUAUDIF DA INADNTOURILEY NuIATIZRYAGNATMN
lnense Futusasnnudnduussgddanazdanseiusuiuinlalsddnasdusaimue
UARNNINVBIUAARG N UL TILANG19YDIYARNAIN il

= a [P & aa = g o v a = %
nsfnwngAnTsuvesuslna WIBN1sAnwudazyaravinsindulaagld
VINYINT LU 1387 YAAINT wardue WNeaiun1suslaedua dadnnisnainfesdnwrindum
Maziauetiu lasiegulan (Who?) fuslaatiassls (What?) viludsde (Why?) @
a3 (How?) @audlals (When?) goflvu (Where?) dauazlduasasaiiedla (How
often) 5IUMIN15ANBIIATHBNSNARRNISTBLNOAUMIAINBY 7 Usen1siienfiungAnssu
HUILAA
Tuwmangfnssuguslaa (Consurmer behavior model) 1uns@inuniiamegdla 7
0o 8 ¥ a v a Al s, %N a ) A a a v . Ao § Y a
iiAan sindulatonandue lagiigaisusuaanmsnindnsyeu (Stimulus) vinlvdn
v a v 9] vee =& a v L = = A
ANNABINTS AanseiuR I ulue s antdnAnuen@e (Buyer's black box) FauUTeuiaiiou
naesn MEnAnuaziusliansaaials anuidninAnves@anizlasudninaandnuoe
#1199 Ve LilriinnIneuauedle (Buyer sresponse) 13813 AUl
%9 (Buyer’s purchase decision)
1. WgANITUVLETO
Y a Y o ' a v =2 a Y a . =
Andnuasdnntheauaazaulatmeinssiuaduslaa (Buyer behavior) Falu
drudrdyuean1suuanisuslan Faninetis n1snseinvasyanalayanaviiieitead
A1SHaNUABUAUAT LAEUINIAIBRY kagsamanszuIunsandula Gadudiivunlid
N3EUIUNIINIEINE weRnssuvedetus e ntageiilugnaimnssy (Industrial
buyer) visoiuni1seusvvlugnainnssunieidaiiiovisse wanginssuvesguilnatuy
stufianis¥evesduilaaies Uniisndinlda1dn weRnssuvesgnan (Customer
behavior) unufuiungfnssuidelanviaesde wgAnssugdouaznginssugnailiu
Anumnewmlouny wazrsulululidnvaglunmaasygiavenisuilaauinniy
dn’ )
2. MTauazn1suslaa
A191 waAnssugusine du luadruvuteiignaes dldvuned

(%

n15U3kaA (Consumption) winINMLIEEIN15T8 (Buying) vedfuslaa Fatubeigveidu

o w
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yndugunuld msdeunudu fFewmumsndugiouunuaumelaves) fawuilaadnde
nils Frewmmaiios finzinismainisfessy Togaeinuduiusiy
UNUINNEANSIUEULAA (Consumer behavior role) nangiis unumves
fuslaeiiieatostunisinaulate amnnisfnwunummginssuesiuslng dhnsnain
nUszgnaldlunisivuanagnsnisnana IneanznagnsnislavauasyLans

Yaa a 4 a

laiwaun (Presenter) Wiunumlaunuimmils W {5050 §lavona gandulate e uavyly

Y Y

Taeynlull 5 unum Ao
1. {354 (Initiator) yarafisuitisanuddurionudenis 5:5u%e waziaue
ANMUARLNEITUANUABINSHAN N gD LATD AN

yala

2. {idvisna (nfluence) urranldrnavsensnssvinslavselilansla

Y

a 1 o L3

fivswarensindulate nste nazmslindafaurviousms

3. {finaula (Decision) yrragiadulavidoiaulumsinaulatasdevie
lsigoogls doatils videteiilny

4. {fdo Buyer) yrnaiitodudnasy

5. {4 Usen yanamisdoslaonsatunisuslaa nislingnsiost wieuns

MIATIZANGANSTUFUIIAA (Analyzing consumer behavior) {un1sfunnse

'3”sJLﬁ'mﬁquaﬂssums%auazms’[fﬁmaqéﬂﬁm (ensuUAsdnvzAudInTs neRnssu
Astouaznislduofuilnadineuiliagdaslddnnisnainaiunsndanagns
n13ma1a (Marketing strategy) ﬁawmimauaqmmﬁqwdwm;:IU%Imié’asmmmzam

1. dwesandila (Cosnitive  component) - nuneds @runilsvadluina
09AUsENOU TiAuAR 3 Us¥nns Bauansdiendnnd (Knowledge) M33u3 (Perception) uae
mnuLdedie (Beliefs) Jeuilnaiidornufnvioddademils Frluam way a1yn (Schiffman

¥

& Kanuk, 2007,P. 236) d@xuvespnudiiailudiulsenovdiuusn denfomnuiuasnisivs

U

nlasuanmsuszauiulszaumsallagnseierinuaiuas toyaiiigitosmnangunasdoya

'
¥ o IS

AUsllarNansENUian1sIuIzAmuAAEede (Beliefs) Tanungds anmauidala
Feazviounudianzegswesuana wavinisussliwiediuanudnviedsladinis Jsnde
nmsnguslaeiiviruasedmils auaudRvesdmils viionginssuamzegavilugnadns
HIRELERR
2. duveanusin (Affective  component)  vanede druvedluing
I3 Y] a = v = ¢ . a [ .
29AUTENOUNAUAA 3 UTeN1383dsounIo1sual (Emotion) wIaANgdan (Feeling) ¥4

AuslaanilseauAnvseddladmils Ivluuy uag Aun (Schiffman & Kanuk, 2007, P.236)
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
061 69
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[tem Statistics

Mean Std. Deviation |N

Bnsiiuky 1.33 479 30
Wnsudy 1.33 479 30
BnsAusy 1.43 504 30
Bnsiiuky 2.00 000 30
weviuseiudinnsali 1.33 479 30
weviuseiudinnsali 1.67 479 30
anuavinUseiugin 1,03 183 30
mmaﬁﬁwﬂimu%‘im 1.27 450 30
avsvinUsgiuain 1.60 498 30
auvmiiUseiuiin 2,00 .000 30
mmaﬁﬁwﬂizﬁ’u%% 1.97 1183 30
annvinUsenuain 1.90 305 30
auvmiiUseAuiin 2.00 .000 30
auvmiiUseiudin 2.00 .000 30
MUADINITHINEY 2.00 371 30
MUADINISNRUELATIZY  [1.97 490 30
Wouazinlus

JUEAUNSANATEY 2.13 629 30
gULLUUﬂJaﬂmsmﬂﬁuﬁﬂm 2.30 794 30
aula

yanafdnasensfindula  |1.00 000 30
yﬂﬂaﬁﬁmaﬁamiﬁﬂﬁﬂﬂ 1.73 450 30
yanafiiinason1sindule 1.93 254 30
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yanaifinadomsindula  [2.00 .000 30
Mean Std. Deviation
ynmadiinadonsdinduls (2,00 .000 30
yanafiiinason1sindula 1.97 183 30
yanaifinadonsindula  [2.00 .000 30
ENILHG 3.93 2.016 30
wisnalunsinaula 1.30 466 30
wianalun13indula Jr 379 30
wsnalunsinaula 1.87 346 30
wsNalunsinaula 1.90 305 30
wianalun13iaawla 1.93 254 30
wsNalunsinaula 1.87 346 30
wsNalunsanaula 1.87 3046 30
wianalun13inEula 2.00 .000 30
ANUNAR L7911 5.00 000 30
ANUNGRA 012 473 450 30
ANUNGRNS 3 4.20 484 30
ANUNGRnuT4 4.50 572 30
AUNARS N5 4.67 479 30
AUIIAG 4.70 466 30
AT 4.60 498 30
AU 4.43 568 30
AUTIA9 4.63 490 30
AUIIANL0 4.73 450 30
AIUYBINNITINTWMUIELL  [5.00 .000 30
AIUYBINNITINTWUNEL2  [4.57 568 30
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AUTDIVNNTIAG UL L3 [4.43 504 30
AUTDINNTIAG UL 14 [4.53 507 30
AIUTDINNNITIATNUIL5  [4.53 507 30
AIUNITENLESNAIRIAIN16  [4.70 466 30
AIUNTENLESNAIIAIN1T  [4.70 466 30
AIUNITALESUNITIAIA18  [4.43 504 30
AIUNTALESUNIIRAIA19 - [4.50 572 30
AUNTENLESNA1IRAIA20 . |4.80 407 30
AuntnaugliuIngs21 4.67 479 30
AUNTNURLIUIN522 4.63 490 30
AuninaugliuIni23 4.50 572 30
Auntinaugliusnise 4.43 568 30
Anuntinaugliuin1s2s 4.83 379 30
AUSNBELNNIBNTN2E 4.70 466 30
AUSAYULNIINITATNZT 457 626 30
AUSNWUENINITAIN2S 4.53 571 30
ANUSNBELIININIYNIN29 4.63 490 30
AUSNBAILNIINIYAINZ0 4.70 466 30
AIUATEUIUNTIAUSANSZL - |4.77 568 30
AUNTTUIUNTIAUTNNS32 457 568 30
AUNTTUIUNTIAUTNNG33 457 504 30
AIUATEUIUNITIAUSANS3E  [4.40 621 30
AUNTTUIUNSIAUTNNS3S  [4.63 490 30
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[tem-Total Statistics
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Cronbach's
Corrected Alpha if

Scale Mean if |Scale Variance |ltem-Total ltem

ltem Deleted [if Item Deleted |Correlation Deleted
FBsiuty 221.93 18.271 -073 077
Bsuty 221.93 18.409 -.106 084
Bk 221.83 18.971 -.233 113
BsiiuRu 221.27 18.202 .000 061
weviseiuginviseld |221.93 18.409 -106 084
wevinUssiuiianseld [221.60 18.455 - 117 086
anvevinUseiudin_ (222.23 18.254 -055 065
anginUsegiudin . 1222.00 17.103 241 011
anvevinUseiuding | [221.67 18.575 -.145 093
anveivinUseiudin | [221.27 18.202 :000 061
aninUsenudin . (22130 18.355 -.119 071
anueivinUseiuddng |221.37 18.861 =284 099
anveivinUseiuddn - |221.27 18.202 1000 061
awnivinUsefu@in  [221.27 18,202 000 061
NUABINITHINIRY 221.27 18.202 -.044 068
YUABINITHINGY 221.30 17.597 089 042
AnATIZRDUATLINIUS
JreEnaluNSANAIeY [221.13 20.395 -.456 183
gﬂuvumamvﬁwﬂﬂﬁuﬁ 220.97 20.378 -391 194

yinuaula
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UAAATINAABNTT 222.27 18.202 .000 061
Andula

yAnaTTHARENS 221.53 17.913 023 057
Andula

UAAANIEINAADNTT 221.33 17.264 414 013
inaule

UAAANIEINAFaNIS 221.27 18.202 .000 061
inaule

yAnaTTHAReNS 221.27 18.202 000 061
Anaula

yAnaTTHAReNS 221130 17.941 147 049
Anaula

yAnATTHARENS 221.27 18.202 .000 061
Anaula

ENIGHG 219.33 16.506 =145 213
meaiumiéfm?miﬁ] 221.97 19.482 -.364 135
wieralun1sanduls - {222.10 17.955 032 056
wieralun1sanduls {22140 17.903 061 052
wawalunsindula - [221.37 17.895 083 050
wawalunsiindula  [221.33 17.540 281 028
wieralunisindula  |221.40 18.800 -.239 098
wawalunsdindula  [221.40 18.110 ~.009 063
wawalunsdindula  [221.27 18.202 .000 061
AUNERNSTDIN L 218.27 18.202 .000 061
AUNER S U2 218.53 16.533 401 -023"
AUNEN S U3 219.07 17.651 .078 044
AUKERSDUNG 218.77 16.392 320 -024°
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AUNARNA N5 218.60 17.972 .000 062
AIUTIANG 218.57 17.564 108 039
AIUTIANT 218.67 17.195 184 020
AIUTIANS 218.83 16.764 240 -.002"
AIUTIA9 218.63 19.620 -382 142
AIUTIA10 218.53 16.947 284 002
AIULDININITIN 218.27 18.202 .000 061
IMMUY11

ANULDINIINITIA 218.70 16.631 269 -010°
I1MUY12

ANULDINIINITAA 218.83 16.695 304 -010°
13

ANULDINIINITIA 218.73 17.720 053 050
MUY 14

ANULDINIINITIN 218.73 19.306 -.305 129
U815

ANUATELESHATS 218,57 16.737 327 -010
HAMN16

ANUATELESHATS 218.57 17.978 002 061
famly7

ANUATELETHATS 218.83 18.213 -.061 075
HA1MN18

ANUNTERLESHATS 218.77 15.840 447 -061°"
HA1M19

AUNTTENLESH 218.47 18.602 -161 .090
N137817 20

AUNTIna UL 218.60 19.007 -.247 113

U3n1521
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Aunnaug L 218.63 17.895 016 058
UIN1922

Aunnaug i 218.77 15.426 545 ~089°
UIN1323

Aunnaug i 218.83 17.937 -012 065
UIN1924

Auninaug v 218.43 19.220 ~.349 119
UIN1925

AUSN WALV 218.57 17.978 002 061
ANUAIN26

AUSN ALY 218170 15.321 508 -.093"
ANUAIN2T

AUSN ALY 218.73 18.616 ~.150 .100
ANEYATIN28

AUSN ALY 218.63 17.206 1186 020
ANEATIN29

AUSN ALY 218.57 18.047 -016 065
ANEYATIN30

AUNTEVIUNS 218.50 15.914 433 -.056°
Tusn1931

AUNTEUIUNTT 218.70 18.769 -.181 107
TUsN1932

AIUNTZUIUNT 218.70 17.597 .083 043
1HUsN1933

AIUNTZUIUNT 218.87 17.154 129 025
usn1334

AUNTTUIUATT 218.63 18.447 -.115 .087

T u3n1935
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a. The value is negative due to a negative average covariance among items. This

violates reliability model assumptions. You may want to check item codings.

Scale Statistics

Mean Variance |Std. Deviation |N of Items
22327 |18.202  |4.266 69
wentlusiedu
Case Processing Summary
N %
Cases |Valid 30 100.0
Excludeda [0 0
Total 30 100.0

a. Listwise deletion based on-all

variables in the procedure.

Reliability Statistics

Cronbach's
Alphaa N of Items
-.851 34

a. The value is negative

due to a negative average

covariance among items.

This violates reliability

model assumptions. You

may want to check item

codings.
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[tem Statistics

Mean Std. Deviation |N

Wnsudy 1.33 479 30
Bnsiuky 1.33 479 30
WnsAusy 1.43 504 30
WnsAusy 2.00 000 30
wevinuszAudinusell - |1.33 479 30
wevihUseiudianseld  {1.67 479 30
anvsvinUseiuagIn 1.03 183 30
anunvinUseiudin 1.27 450 30
anunvinUseiugin 1.60 498 30
anniminUseiudin 2.00 .000 30
anunvinUseiugin 1.97 183 30
anunvinUseiudin 1.90 305 30
annminUseiudin 2.00 .000 30
auvmiiUseAudin 2.00 .000 30
NUADINITNINETY 2.00 371 30
MUFDINITHINEY 1.97 490 30
auATITAauazLilng

srggnalumsAuAses (2,13 629 30
gULLUUﬂJaﬂmsmﬂﬁuﬁ 2.30 794 30
Nuaula

yanafifinasion1sindula |1.00 .000 30
yanafifinasonisindule |1.73 450 30
yanaiinasensindula |1.93 254 30
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yanafifinasion1sindula |2.00 .000 30
yanafifinasion1sindula |2.00 .000 30
yanafdnasensindula |1.97 183 30
yanafifinasion1sindula |2.00 .000 30
ENILHG 3.93 2.016 30
wsnalunsinaula 1.30 466 30
wisnalunsinaula 117 379 30
wigralunsandula 1.87 346 30
wsnalunsinaula 1.90 305 30
wsNalunsinaula 1.93 254 30
wigralunsandula 1.87 346 30
wsNalunsinaula 1.87 346 30
wsNalunsanaula 2.00 .000 30

[tem-Total Statistics

Scale Variance |Corrected Cronbach's
Scale Mean if| |if Iltem ltem-Total Alpha if Item
Item Deleted |Deleted Correlation  |Deleted

FBnsifuiku 60.40 5.007 -.289 658
FWBnsudy 60.40 4.800 -197 ~730°
FBnsiiuku 60.30 4.562 ~.093 -817°
FBnsiiudu 59.73 4.616 000 -852"
weviseiudiavseld (6040 4.800 -197 ~730°
weviseiudioveld  |60.07 4.892 -.238 -697"
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anvs ViU seiuaIe 60.70 4.631 -061 -839°
anvs ViU seiuaIe 60.47 3.913 282 -1.137°
awniivinUsefudin |60.13 4878 -232 -698°
anvs ViU seiuaIe 59.73 4.616 .000 -852°
anvs ViU seiuaIe 59.77 4.806 -279 ~771°
awgissMudin - [59.83 4.971 -329 -698°
anvadvihiuseiuiin - [59.73 4,616 000 -852°
auvmiiUseiuiin 59.73 4.616 .000 -852°
YUABINITHNLIY 59.73 4.202 181 -1.004°
YUABINITHNEY 59.77 4.116 131 -1.021°
aupTIEAuazinlng

JzEEAUNISANATEN  [59.60 5.145 =324 -579°
sULUUYRINSHNRLA {5943 4737 -217 667
viuaula

yanafifinasonsindula [60.73 4.616 000 -852°
yanatinasenisinaula 60.00 4.000 230 -1.090°
yanatinasensinaula 59.80 4.579 -.025 -853°
yanafifinason1sindula |59.73 4616 000 -852°
yanatinasensindula 59,73 4.616 000 -852°
yanafifinasionsindula [59.77 4.668 -108 -824°
yanafinasensindula [59.73 4.616 000 -852°
wastoya 57.80 3.200 -367 -376’
winralunsinaula 60.43 5.013 ~.294 ~658"
wignalun1sdndula 60.57 4.530 ~036 -855°
wignalun1sdndula 59.87 4.533 -025 -859°
winnatunsdnaula 59.83 4.695 ~130 ~800°
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wigralun1sAndula 59.80 4.579 -025 -853"
wigralun1sAndula 59.87 5016 -335 67T
wsnalunsinaula 59.87 4.326 118 ~950°
wigralun1sandula 59.73 4.616 .000 -852°

a. The value is negative due to a negative average covariance among items. This

violates reliability model assumptions. You may want to check item codings.

Scale Statistics

Mean Variance |Std..Deviation |N of Items
61.73 4.616 2.149 34
AUNAAN N
Case Processing Summary
N %
Cases |Valid 30 100.0
Excluded” |0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
ALphaa N of Iltems
-.100 5
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Reliability Statistics

Cronbach's
ALphaa N of Iltems
-.100 5

a. The value is negative

due to a negative average

covariance among items.

This violates reliability

model assumptions. You

may want to check item

codings.

ltem Statistics

Mean Std. Deviation |N
AIUNARS L |5.00 .000 30
AUNARA 912 [4.73 450 30
AUNARA 913 4.20 484 30
ATUNERANNA  |4.50 572 30
AUNARANNS [4.67 479 30
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[tem-Total Statistics

Scale Variance|Corrected Cronbach's

Scale Mean if |if ltem ltem-Total Alpha if Item

ltem Deleted |Deleted Correlation Deleted
AUNARAIL [18.10 921 .000 -.107"
AUNARA 2 [18.37 654 088 -.281°
AUNARALN3 [18.90 783 3 039
AUNARA G [18.60 593 .000 -.165
AUNARA 5 1843 806 -134 068

a. The value is negative due to a negative average covariance among items.

This violates reliability model assumptions. You may want to check item

codings.
Scale Statistics
Mean Variance ' |Std. Deviation {N-of {tems
23.10 921 960 5
AUIIAN
Case Processing Summary
N %

Cases |Valid 30 100.0

Excluded” |0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.
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Reliability Statistics

Cronbach's
ALphaa N of Iltems
-1.136 5

a. The value is negative

due to a negative average

covariance among items.

This violates reliability

model assumptions. You

may want to check item

codings.
ltem Statistics

Mean Std. Deviation (N
AIUTIANG  |4.70 466 30
AIUTIANT  |4.60 498 30
AIUTIANE  |4.43 568 30
AIUTIANY  [4.63 490 30
AIUTIANL0  |4.73 450 30

ltem-Total Statistics
Scale Variance [Corrected Cronbach's

Scale Mean if |if ltem [tem-Total Alpha if Item

ltem Deleted |Deleted Correlation Deleted
A1UTIA6  |18.40 593 -.231 -.946°
AUSIAN7  [18.50 397 .000 -1.971°
AUIIAN8  |18.67 713 -.407 -366
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AUIIAN9

18.47

1.154

-112

.189

AUSIAN10

18.37

.309

267

3.103°

a. The value is negative due to a negative average covariance among

items. This violates reliability model assumptions. You may want to

check item codings.

Scale Statistics

Mean Variance |Std. Deviation |N of Items

23.10 .645 803 5

AUBDINIINIFANITUUNEY

Case Processing Summary.

N %

Cases |Valid 30 100.0
Excluded” |0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's

ALphaa N of Iltems

-.560 5
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Reliability Statistics
Cronbach's
ALphaa N of Iltems
-.560 5

a. The value is negative
due to a negative average
covariance among items.
This violates reliability
model assumptions. You
may want to check item

codings.

Item Statistics

Mean |Std. Deviation [N
AULDINNNITIAGMUNETL |5.00:  {.000 30
AIUYBINNNITIAIINUIGL2 |4.57 568 30
AUTDIVNNTIAT UL 13 |4.43 ~ |.504 30
AIUYBINNNITIAIMULL |4.53 507 30
AIULTBINNNITINTNUIY15]4.53 {507 30

[tem-Total Statistics

132

Scale Mean-{Scale Variance |Corrected Cronbach's

if Item if ltem ltem-Total Alpha if Item

Deleted Deleted Correlation Deleted
AIUTBINNNITIAI MUY 1L [18.07 754 .000 -.598°
AIUYBINNNITINTINUIE12 [18.50 397 048 -1.252°
AIUTDINNNITIATINUNY 13 |18.63 585 -110 -576°
AIUYBINNNITING MU 14 [18.53 671 -210 -324°
AIUYTBINNNITINT MU 15 [18.53 947 -.456 159
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[tem-Total Statistics

133

Scale Mean |Scale Variance |Corrected Cronbach's

if ltem if ltem ltem-Total Alpha if Item

Deleted Deleted Correlation Deleted
AUTDINNNITIAG U 11 [18.07 754 .000 -.598"
AUTDINNNITIAGINUIY 12 |18.50 397 048 -1.252°
AUYDININTIAT MU 13 [18.63 585 -110 -576°
AULDINNNITIAGINUIY 14 [18.53 671 =210 -324°
AULDINNNITINTINUIY 15 |18.53 947 -.456 159

a. The value is negative due to a negative average covariance among items. This

violates reliability modelassumptions. You may want to check item codings.

Scale Statistics

Mean Variance |Std. Deviation |N-of Items
23.07 754 .868 S
grudaasunasnain
Case Processing Summary
N %

Cases |Valid 30 100.0

Excluded” |0 .0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.
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Reliability Statistics

Cronbach's
ALphaa N of Iltems
-.950 5

a. The value is negative

due to a negative average

covariance among items.
This violates reliability

model assumptions. You
may want to check item

codings.

[tem Statistics

Mean Std. Deviation [N
AUATENLESHN1IRAIN 16 [4.70 466 30
AUNTENLESHA1IRAIN 17 [4.70 466 30
AIUNTALLESNATNAIA18(4.43 504 30
ANUATENLESNA19RATA 19 4.50 572 30
AUATENLESNA1I7AIN20 (4.80 407 30

[tem-Total Statistics

134

Scale Variance [Corrected Cronbach's

Scale Mean if |if ltem ltem-Total Alpha if Item

ltem Deleted |Deleted Correlation Deleted
ﬁ’]‘lJﬂ'ﬁﬁflLﬁ%lIﬂ'ﬁ@a'WI16 18.43 .599 -.201 —.814a
AUNNTEIESUN1INAN1T [18.43 .668 -.281 -592°
AIUNTALLESNN1IA1A 18(18.70 .700 -.335 -.433"
AUNNTELESUNNTAAIN19(18.63 516 -210 -873°
AUNTALEUN1INAIR20(18.33 713 -.301 -568"
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[tem-Total Statistics

135

Scale Variance|Corrected Cronbach's

Scale Mean if |if ltem ltem-Total Alpha if Item

ltem Deleted |Deleted Correlation Deleted
AIUNTITENLESNAITAAIN 16 |18.43 599 -.201 -814
AIUNITENLESNA1IAAIN1T |18.43 .668 -.281 -592°
AUMIALEINN1InA1N 18 |18.70 700 -335 -433°
AUNTALENN1INAIA19[18.63 516 -.210 -873"
AUNTALESNN1INA1A20(18.33 713 -.301 -568"

a. The value is negative due to a negative average covariance among items. This

violates reliability modelassumptions. You may want to check item codings.

Scale Statistics

Mean Variance |Std. Deviation |N of Items
23.13 671 819 L
auwinaudliuinag
Case Processing Summary
N %

Cases |Valid 30 100.0

Excluded” |0 .0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.
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Reliability Statistics

Cronbach's Alphaa

N of Items

-1.639

5

a. The value is negative due to a negative average

covariance among items. This violates reliability model

assumptions. You may want to check item codings.

Item Statistics

Mean Std. Deviation {N
sundnaugliuinigs2l |4.67 479 30
AuniinaugliuIn1s22 14.63 490 30
AuntinaugiuIng23 [4.50 572 30
Auntinaugviusnis2s [4.43 568 30
AuntinaugiuIn1g25 |4.83 379 30

[tem-Total Statistics

Cronbach

Scale Variance|Corrected 's Alpha

Scale Meanif - fif Item ltem-Total if ltem

ltem Deleted |Deleted Correlation Deleted

Auwinaugliusnis2l [18.40 386 -116 -2.238"
Auntinaugliuinis22 [18.43 392 ~.139 2.151°
Auntinagliuin1s23 |18.57 599 -.428 - 752°
Aunidnaugliusnis2g [18.63 930 -.644 -016"
Auntinaugliuinis2s [18.23 599 -.333 1.162°

a. The value is negative due to a negative average covariance among items.

This violates reliability model assumptions. You may want to check item

codings.
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ATUANYAUZNIINIBATN

Case Processing Summary

N %

Cases |Valid 30 100.0
Excludeda |0 .0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
ALphaa N of ltems
-.098 5

a. The value is negative

due to a negative average

covariance among items.

This violates reliability

model assumptions. You

may want to check item

codings.

Item Statistics

Mean Std. Deviation [N
AUSNBALNIINIPATN26 [4.70 466 30
AUSNWUENNNIPATN2T |4.57 626 30
AUSNWUENNIPATN2S [4.53 571 30
AIUANYULNINIBAIN2I |4.63 490 30
AUSNWUENIINIBATIN30 |4.70 466 30
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b4 Y a
ATUNTZUAUNITIAUSNNS

Case Processing Summary

N %

Cases |Valid 30 100.0
Excluded” [0 0

Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alphaa N of Items
-.293 5

a. The value is negative

due to a negative average

covariance among items.

This violates reliability

model assumptions. You

may want to check item

codings

[tem-Total Statistics

138

Cronbach's
Scale Mean |Scale Variance|Corrected Alpha if
if Item if ltem ltem-Total ltem
Deleted Deleted Correlation Deleted
AIUNIBUIUNITIAUSNIS3L  [18.17 557 420 -1.545°
AIUNITUIUNITIAUINIG32  |18.37 1.137 -.184 -078"
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ANUNTLUIUNITIAUSANS33  |18.37 1.206 -.201 -074°
ANUNTZUIUNTTIAUSNNS34  |18.53 878 -.024 -398"
PUNTTUIUNISIIUINS35  [18.30 1.459 -390 158

a. The value is negative due to a negative average covariance among items. This

violates reliability model assumptions. You may want to check item codings.

Scale Statistics

Mean

Variance

Std. Deviation

N of Items

22.93

1.237

1.112

5
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