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Abstract

The study of speech act can help people understand
a communicative behavior in each society through words selection
based on social context and culture. Thereby, this research has
objectives to firstly, study linguistic strategies employed by students
in expressing their complaints to their parents. Secondly, to study
factors influencing speech act of complaints. Lastly, this study would
like to identify reasons contributing to and causing students not to
express their feeling by speech act of complaints. The Emancipatory
pragmatics and Rapport management are used as methodologies
in this study. The Researcher collected data by a survey with two sets

of questionnaire, 139 copies for each setin according with stratified random
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sampling. The two questionnaires are 1.general information (anonymous)
and decision to or not to use speech act of complaints in four situations
and 2.questionnaire for asking factors contributing and influencing their
decision to select linguistic strategy. At the end, there was an interview
to acquire additional data from representatives of respondents.

The research found that linguistic strategies employed by
students in their parents complaining have in total of 21 sub-strategies
with one additional strategy. The sub-strategies can be classified into
three groups, they are:

1. Strategies used to express disagreement with actions or ideas
of parents - 14 sub-strategies.

2. Strategies used to maintain good relationship — 4 sub-strategies.

3. Strategies used to demonstrate impacts — 3 sub-strategies.

Besides, it is found that “Face” and “Sociality rights” as referred
toin Spencer-Oatey’s suggestion (2002) has influence on their linguistic
strategy selection while gratitude toward “Phumiphrakhun”

in Thai society is the main reason for not complaining.

Keywords: Complaining Strategies, Speech Act, Emancipatory Pragmatics,

Rapport Management, Language and Culture
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