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3. 3.41 1.00
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5. 3.68 .83
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5. 3.68 .89

6. 3.64 .90

1. 3.64 .84

2. 3.68 .64

3. 3.91 .75

1. 3.55 .85

2. 4.09 .68

3. 4.09 .75
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1. 4.32 .81

2. 4.18 .90
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X
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13. 3.67 .85
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16. 3.95 .80

17. 3.48 1.07
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20. / 3.62 1.02

21. / 3.48 .98

22. 3.48 1.03

23. / 3.48 .98

X
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24. 3.67 .96

25. 3.67 .96

26. 3.62 .97

27. 3.71 .84

28. 3.76 .88

29. / 3.81 .75
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31. 4.00 .70

32. 3.57 .81
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(

)
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34. 3.52 .92

35. 3.67 .79
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37. 3.57 .81
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/
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39. / 3.81 .81
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44. 3.57 .92

45. 3.57 .92

46. 3.52 .92

47. 3.71 .90
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49. 3.71 .90

50. 3.81 .87

51.

/

3.90 .99

52.

/

3.76 .94

53. / / 3.76 .94

54. 3.76 .88

55. / 3.81 .87

56. 3.76 .94

57. / 3.76 .91

58. / 3.95 .78

59. / 3.91 .92

60. 3.86 .94

61. 3.77 .97

62. - 3.59 .90

63. 3.73 .93

64. 3.59 .79

X



SD

65. / 3.32 .78

66.  4 3.43 .59

67.  4 3.41 .66

68. 3.32 .64

69. 3.41 .50

70. 3.36 .49

71. 3.45 .59

72. 3.41 .66

73. 3.55 .73

74. 3.59 .50

75. 3.36 .58

76. 3.50 .67

77. 3.59 .66

78. 3.32 .64

79. 3.32 .78

X



SD

80. 3.18 .66

81. 3.68 .78

82. 3.45 1.57

83.

/

3.09 .97

84.  1) 3.05 .57

85. 3.09 .97

86. 3.00 .61

87.

 ( - - )

3.00 .81

88. 2.86 .88

89. 3.05 .95

90. 3.27 .55

91. 3.27 .55

92. 3.32 .78

93. / 3.36 .58

94. / 3.18 .79

95.

“

”

3.36 .84
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96. 3.36 .90

97. 3.86 .71

98. 3.64 .72

99. 3.73 .82

100. 3.41 1.18

101. 3.00 1.11

102. 3.27 1.20

103. 3.14 1.03

104. 3.32 1.21

105. 3.41 .95

106. 3.18 .79

1. 3.95 .78

2. 3.91 .92

3. 3.86 .94

4. 3.77 .97

5. 3.95 1.14

6. 3.95 .89

7. 3.95 .84

8. 4.32 .78

X
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1. 3.71 .90

2. 3.86 .91

3. 3.90 .83

4. 3.76 .94

5. 3.67 .96
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8. 3.76 .88

9. 3.95 .92

10. 3.81 .87

11. 3.62 .86

12. 3.86 .85
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14. 3.67 .91
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8. 4.00 .89

9. 4.14 .85

10. 3.95 .86

11. 3.95 .80

12. 4.00 .83

13. 3.95 .80

14. 3.90 .76

15. 3.90 .89

16.

/

3.81 .81

17. 3.81 .75

18. 3.86 .72

19. 3.81 .75

20. 3.48 .92

21. / 3.76 .76

22. 3.95 .74

23. / 3.48 .92

24. 3.67 .91

25. 3.62 .80

26. 3.71 .71
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SD

1. 27.3 45.5 22.7 4.5 0.0 4.32 .78

2. 45.5 45.5 4.5 4.5 0.0 4.32 .78

3. 31.8 36.4 27.3 4.5 0.0 3.95 .89

4. 27.3 45.5 18.2 9.1 0.0 3.91 .92

5. 23.8 47.6 23.8 4.8 0.0 3.90 .83

6. 27.3 40.9 22.7 9.1 0.0 3.86 .94

7. 23.8 47.6 19.0 9.5 0.0 3.86 .91

8. 22.7 45.5 18.2 13.6 0.0 3.77 .97

9. 19.0 42.9 28.6 9.5 0.0 3.71 .90

10. 22.7 36.4 22.7 13.6 4.5 3.59 1.14

27.3 45.5 18.2 9.1 0.0 3.87 0.78

X



 9 

 10 

(  3.87)

 45.5 

27.3  18.2 

 9.1 

 2  20  10 

(  4.32) (  4.32)  8 

 80  10  3 

 3.8

(  3.77) 

(  3.71) (

 3.59)

 (

)  ( )

 6/2550 “

 15  – 6  2550”



4.2

 10

SD df t P-value

2.52 1.46 12 -2.63 .022

3.97 .63

 10

 95% (  2.52) 

(   3.97) 

4.3

 11

df t P-value

.

1. 2.80

(1.95)

4.44

(.52)

12 -2.83 .01

2. 3.00

(1.73)

4.11

(.60)

12 -1.78 .09

3. 1.60

(1.51)

4.00

(1.11)

12 -3.40 .00

4. 2.80

(1.64)

4.11

(1.05)

12 -1.83 .09

5. 1.60

(1.34)

3.78

(1.09)

12 -3.30 .00

6. 3.00

(1.73)

4.11

(.92)

12 -1.58 .13



 df t P-value 

.    

7. 2.60

(1.51)

4.00

(.70)

12 -2.39 .03

8. 2.60

(1.51)

3.22

(.83)

12 -1.00 .33

9. 2.60

(1.51)

3.22

(.83)

12 -2.00 .10

10. 2.60

(1.51)

4.00

(.50)

12 -2.00 .10

 (SD) 

 11  10 

 (

)  4 

 10 

 95%  1)   2) 

   3) 

 4) 

 4 

 6  10 

 95%  1) 

  2) 

  3)  4) 

  5) 

 6) 



 5 

/

 10  12 

 10  3  11  12 

1.

/

2.

/

3.

/

4.

/



1.

/

2.

/

3. /

/

/

 1 

 10  (  5 )

 12 

 10  3 

 11  12 



1.

2.

               2.1 “
” ( . . . . 01) ( )

0.9297

                           2.2  “ ”( )

 0.9959

 3.  “ ” ( )

 0.9959

 4. 

( )

5.

( . . . .02) ( )  0.9610

 6.  “ 

” ( )

0.9849

 30 

1.  SPSS for Windows 

2.



 3   1) 

  2) 

. . 2546 3) 

1)

 1. 

 2.  3.  4. 

5.  6.  7. 

 8.  9.  10. 

 11.   12.  13. 

2) 

. . 2546

3) . . 2547 

 1) 

 2)  3)  4) 

  5) 

1)

 (2546) 



1.  (  1.1  1.2 /  1.3 

/ /  1.4  1.5  1.6 

 1.7 ) 2.   3.  4. 

5.  6.  7.   8.   9. 

  10. 

1.
1.1 1.2 1.3
1.4 1.5 
1.6 
1.7 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

2)

 6 

1.

2.

3.



4.

5.

6.

3)

 6 

 6 

 7 

 2 

 2  3

4)

 5  30 

(Reliability) 
(Cronbach’s Alpha Coefficient) 



3.1 (Descriptive Statistics) (Percentage)

 (Mean)  (Standard deviation)

3.2  (Inferential Statistics)  t-test 

5)

 1) 

 2)  “ ”  3) 

  4) 

1)

 1 

 10  1  1 

 12 

 1 

 1 

 10 

 12 

 3 

10  12  9 . . 2550 



2)  “ ”

 1

(1)

(2)

(3)

(4)

(5)

(6)

 2 

(1)

(2)

(3)

(4)

 3 

(1)

(2)

(3)

 4

(1)



(2)

(3)

(4)  (Flowchart) 

 5 

(1)

(2)

 6 

(1)

(2)

(3)

(4)

 7 

(1)

(2)

(3) /

 8 

(1)

(2) /

(3)

 9 

(1)

(2)

(3)

(4)

 10 

(1)



(2)   3 

(3)

(4)  ( )

(5)  (Checklist) 

 11

 3

 4 

 5 

 12 

 6 

3)

1.

 12 

 10 

 10  3 

 13.00-16.00 

13.00-16.00

 1 

 2 



2.  10  11 

 12  4 

2.1  3

2.2  4 

2.3  5

2.4  6 

4)

 SPSS for Windows 

 (S.D.) 

1.

/

. . 2542  2545 



 ( )

. . 2546 

/

 “

”

/



2.

1.  (  1.1  1.2 /  1.3 

/ /  1.4  1.5  1.6 

 1.7 ) 2.   3.  4. 

 5.  6.  7.   8.   9. 

  10. 

1.1

1.2 /

1.3 / /

1.4

 (Tacit knowledge) 

1.5

1.6

1.7



 (Plan),  (Do), 

 (Check)  (Act) -  (Plan)  1.  2. 

 (Do)  3.  4.  5. 

6.  7.  (Check)  8. 

(Act)   9.   10. 

 (L=Q1+P+Q2+R) 

3.

.

 (2.27-3.00)

 2.91  2.95 



4.



 10 

 10 

(flowchart)



 2 

1.

. . 2542

/

/ /

 ( )

. . 2546 

/

“

” /



. .2542

. . 2545 

 (Management by objective) 

./ISO 9000 

 ISO 9000  (ISO) 

2.  10 1.

(  1.1  1.2 /  1.3 / /

 1.4  1.5  1.6  1.7 

) 2.   3.  4.  5.  6. 

 7.   8.   9.   10. 



 Leeds, (1987: 23-

35)

 ( ,

(2550:134-135).

 ( )

 ( ,

69).

 “ ”

 “ ”





 ( ) - - -

 –

 10 

3.

 18 . . 2542 . . 2545 

 47 

/

/

 (Empowerment) /



4.

 (

)

 10  5 



 (Action learning)  (Learning 

by doing)  (On the job training) 

 (Project work) 

 (Job rotation) 

 ( )

 ( )

 (Self directed 

learning)



1. / /  2.  3. 

 4.  5. 

 6.  7. 

/ /

 8. 

/

/





 (Participatory action research-PAR) 

 (McTaggart, 1997). 

 (2547)  PAR 

 (Research) 

 (Development)  (Action research) 

 (Participant) 

Vandenberghe, (1997). 

 (Participatory) Action Research, Participatory Research or Collaborative Action 

Research

(Empowerment)



 (Transformation) 

-

-

Babbie, (2000: 288).  participatory action research 

(PAR)

Fals-Borda,  Anisur Rahman,  (1991). 

 (PAR)  (empowering the oppressed) 

 (Collective research) 



 “

” (  8)

 Songkom Jongpiputvanich, Suriya Veerawongs and Wathna Wongsekiarttirat. (1982) 

 (Participation) 

;

 Participatory action research (PAR) .  Schwandt, (2001:187). 

 ( )

 (

 ( )

 ( )

 Greenwood,  Levin,  (1998:4).  Action research 



 (Participatory action 

research)



1.  (Generic model) 

 (Problem-based learning) 

2.

3.

4.

5.

1.



2.

3.



              

, . (2541). 

,  1 :

.

, . (2541).  

 :  (Quality Assurance and

              Accreditation). ( . . .)

, . (2543). 

 : . ( . . .)

, . (2544). 

: .

, . (2542). 

. ( . . .)

, . (2544). 

 : . ( . . .)

, .

 8 ( . . 2540-2544). ( . . .)

, .

 9 ( . . 2545-2549). ( . . .)

, .

 10 ( . . 2550-2554). ( . . .)

,  (2546:6-7). 

 2546. : .

. .17   2549. 



  (2541). .

: .

. (2545). .

: .

.(2547)

.

.

 (2543). 

. , .

. (2547). 

.

.

 (2550). . :

.

( ) . . 2543

. . 2542  (  2 ) . . 2545.

, . (2548). .

 : .

. (2542). :  ISO

9000 + . :

. (2542 ).  ISO 9001 .

 : .

. (2544).  QMS ISO 9000:2000



training seminar tool kit. : .

. (2546). . :

.

. (2546 ).

.  : .

, . (2542). . :

.

, . (2544). 

. .

2544.

, . (2546). 

. . 2546. 

, . (2546 ).

. . 2546. 

, . (2539). .

: . . .

. ( -  2544).  “ ”.

14,3.

. (2544). .

: .

, . (2542). . :

.

, . (2542). 

 2. : .

. . (2542). 

.



 ISO 9000:2000.

[online] available from http://www.tisi.go.th/9ky2k/9000.html

. (2548). 

:

. .

. (2547 ).

. .

. 2547 ). .

.

. (2547 ).

. .

 (2548: 4-5). 

. .

 (2547). :

. : .

. (2545:71-82). . .

. : .

. , 29  2546. 

. (2540). 

:

.

. (2547). :

. :

.

. (2544:1-6). 100

. : .



Aswathappa, K (2002:171).  Human Resource and Personnel Development. New Delhi:

              Tata McGraw-Hill. 

Babbie, Earl. (2000: 288). The Practive of Social Research. 9th Edition. California:

Wadworth/Thomson Learning. 

Butterfield, Suzanne Denise. (1999). Action learning: Case study of learning and

transfer for personal and professional development. Doctoral Dissertation.

Georgia State University. 

Candy. (1991). Self-direction for lifelong learning. San Francisco: Jossey-Bass. 

Cecil, Robert D.  Rothwell, William  J. (2007:415). Next generation management

development. CA: Pfeiffer.

Clifford, Jackie and Thorpe, Sara. (2007: 20-27). Workplace learning and

development: Delivering competitive advantage for you organization.

London: Kogan Page

Crutcher, Randall Scoll. (2002). An action research study: The development of

an action learning model for the transformation of leadership in the California 

Conservation Corps. Education Doctoral Dissertation. University of La Verne. 

Dean, P. (1998). “Action Learning and Performance Improvement.” Performance

improvement quarterly 11(1).

Dilworth, Robert L. (1998). “Action Learning in a Nutshell.” Performance

improvement quarterly 11(1).

Dilworth, R.L. and Willis, V. J. (2003). Action learning: images and pathways.

Malabar, FL:Krieger.

Dotlich, David L. and Noel, James L. (1998). Action learning: how the world’s

top companies are re-create their leaders and themselves.

San Francisco: Jossey-Bass Publishers. 

Dulworth, Michael  Bordnaro, Frnak. (2005:71). Corporate learning. CA: John  

Wiley & Sons. 

Fals-Borda, Orlando  Anisur Rahman, Mohammad. (1991: 3-34). Action and

Knowledge: Breaking the monopoly with participatory action research. New

York: The Apex Press. 



Garvin, David A. (1998). “Building a Learning Organization,” in Harvard business

review on knowledge management. Editor: President and Fellows of Harvard

College. MA: Harvard Business School Press.

Garrett, Bob. (1991). “The Power of Action Learning.” In Action learning in

action, 2nd edition. Mike Pedler (ed). Vermont: Gower.

Gibson, Lucinda Anne. (2000). Phases of learning during action learning

experiences: An exploratory study. Doctoral Dissertation. Georgia State

University.

Gomez-Mejia, Luis R. Balkin, David B.  Cardy, Robert L. (2001:296). Managing

Human Resource, 3 edition. London: Prentice Hall International. 

Gordon, Stephen P. (2004:5-7). Professional Development for School Learning

Communities. Boston: Pearson. 

Greenwood, Davydd J.  Levin, Morten. (1998:4). Introduction to Action Research.

California: Sage. 

Hicks, Steve Arthur. (2000). Action learning: patterns in the practice of program

design. Doctoral Dissertation, North Carolina State University. 

Hillier, Yvonne. (2002). Reflective teaching in further and adult education.

London: Continuum. 

Hollyway, Martha Snead. (2001). The use of cooperative action learning to increase

music appreciation students listening skills. Doctoral Dissertation. The

University of Utah. 

Inglis, Scott. (1994:3). Making most of action learning.  Hamphire: Gower. 

Knox, Jodi Alison. (2000). Action dialogue: developing leadership effectiveness at

the individual and organizational levels through action learning. Doctoral

Dissertation. California School of Professional Psychology-Los Angeles. 

Kim, Sung Hae. (2003). An examination of action learning as a method for

developing transformation leadership behaviors and characteristics.

Education Doctoral Dissertation. The George Washington University. 

Kolb, David A. (1984). Experiential learning-experience as the source of learning

and development.  Upper Saddle River, New Jersey: Prentice Hall. 

Leeds, Dorothy. (1987: 23-35). Smart Questions for Successful Managers. London:



Penguin Group. 

Mani, Gomathi. (1994). Adult learning theory & Practice. Delhi: Sterling.

Marquardt, Michael J. (1999). Action learning in action. California: Davies-Black.

McGill, Ian and Beaty, Liz. (2002). Action learning: A guide to professional,

management & educational development. Revised Second Edition.

London: Kogan Page. 

McNamara, Carter. (1966) Evaluation of a group-managed, multi-technique

management development program that includes action learning. Doctoral

Dissertation. The Union Institute. 

McTaggart, Robin. (1997). Participatory action research: International contexts and

consequences. New York: State University of New York. 

Merriam, S.B. & Caffarella, R.S. (1999). Learning in adulthood (Second Edition)

San Francisco: Jossey-Bass Publishers. 

Mezirow, J. (1991). Transformative dimensions of adult learning. San

Francisco: Jossey-Bass.  

Mezirow, J. (2000). Learning as transformation: critical perspectives on a theory

in progress. San Francisco: Jossey-Bass.

McGill, Ian and Brockbank, Anne. (2004). The action learning handbook.

London: Routledge Falmer.

Mumford, Alan. (1997). Action learning at work. Hamphire: Gower. 

National Health Service (NHS). (2001). Action learning: a source book for

Regional Learning network members. London: NHS Information Authority.

O’Neil, Judith Ann. (1999). The role of advisor in action learning. Education

Doctoral Dissertation. Columbia University Teachers College. 

Parkes, D. (2002). Radical constructivism. Journal of Workplace Learning 14, 1/2. 

Pearce, D. (1997). Getting started: an action manual. In M Pedler (ed) ,

Action Learning in practice. (Vol. I). Hampshire: Gower Publishing Limited. 

Pedler, Mike. (1991). Action Learning in Practice, 2nd edition. Vermont: Gower. 

Revans, Reg. (1980). Action learning. London: Blond & Briggs. 

Revans, Reg. (1982). The origins and growth of action learning. Bromley, Kent:

Chartwell-Bratt.



Robinson, Russell. (1991). Helping adult learn and change. Wisconsin: Omnibook. 

Rothwell, William. (1999). The action learning guidebook. California: Jossey- 

Bass/Pfeiffer. 

Sallis, Edward and Jones, Gary. (2002). Knowledge management in education.

London: Kogan Page. 

Senge, Peter M. (1990). The Fifth Discipline. New York: Doubleday.

T.M. Duffy and D.J. Conningham. (1996). Constructivism: implications for the  

design and delivery of instruction, ch 7 in handbook of research for

educational communications and technology. D.H. Jonassen (ed) NY:

Simon & Schuster. 

Schwandt, Thomas A. (2001:187). Dictionary of qualitative inquiry, second edition.

London: Sage. 

Songkom Jongpiputvanich, Suriya Veerawongs and Wathna Wongsekiarttirat. (1982: 18- 

190). Participatory action research approach for the reduction of child

diarrhea in a slum area of Bangkok. Department of Pediatrice and Unit of

Clinical Eipemiology, Faculty of Medicine, Chulalongkorn University and Socila

ReSearch Institute, Chulalongkorn University. 

Torrence, Elizabeth Reed. (1997). Linking decision-making in an action learning

organization during period of crisis. Education Doctoral Dissertation.

Seattle University.Van Schuyver, Mark Eric, (2004) Action learning: set

member learning experiences. Doctoral Dissertation. Fielding Graduate

Institute.

Twelth, Manager. (online).Available from : http://12management.com/

Vandenberghe, Mark. (1997: 29-35). Paricipatory action research as a tool to combat

fatal delays in presenting chidreen under five with pneumonia to a trained

health worker.  Master of Public Health Thesis. Chulalongkorn University. 

Yuen, Pong-yiu. (1999). A study of principals’ leadership for teachers’ action  

learning in Hong Kong primary schools (China). Doctoral Dissertation.

Chinese University of Hong Kong (People republic of China). 

Waddill, Deborah De Wolfe. (2004). Action e-learning: impact of action

learning on the effectiveness of a management-level web-based

instruction course. Doctoral Dissertation. The George Washington University. 

Weick, K. (1995). Sensemaking in organization. Thousand Lakes, California: Sage.





195

1.

2.

3.



196

  1. 

 10 

 7 

1.
1.1 1.2 1.3 
1.4 1.5 
1.6 
1.7 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

1.  ( )

1.1

1.2  4-9 

1.3

2.

2.1



197

2.2

 ( )

2.3

2.4 -

3.  ( )

3.1

3.2

3.3

3.4

4.

4.1

 4.2 

5.

5.1

5.2

5.3

5.4

( )

6.

 6.1 

 6.2 

7.



198

7.1  (  6) 

7.2  (  3) 

8.

8.1

 (  3 )

8.2

9.

9.1

9.2

9.3

9.4

9.5

9.6  1 

10.

10.1

10.2

10.3

1.

2. /  4-8 

3. / /



199

4.

5.

6.

7.

 (tacit knowledge) 



200

2.

 1

(1)

(2)

(3)

(4)

(5)

(6)

 2 

(1)

(2)

(3)

(4)

 3 

(1)

(2)

(3)

 4

(1)

(2)

(3)

(4)  (Flowchart) 

 5 

(1)



201

(2)

 6 

(1)

(2)

(3)

(4)

 7 

(1)

(2)

(3) /

 8 

(1)

(2) /

(3)

 9 

(1)

(2)

(3)

(4)

 10 

(1)

(2)   3 

(3)

(4)  ( )

(5)  (Checklist) 

 11

 3



202

 4 

 5 

 12 

 6 



203

3.

 “

 15  9  2550”

 6/2550 

 15  – 9  2550 



204

 1

 2   2   (1)

   (2) 

  (Action Learning)

1.   -  1.

/   2. /

4-8 

    3. 

   4. 

5.

   6. 

       7. 

-  Action Learning 

2.   - 

 13.00 - 16.00 .

          3.   -   10 

/



205

          4.  – 

 –

          5.   -  

6.  – 

          7.   - 

 8.   - 

          9.   - 

10.   - 

 9 

 3

 10 

        1.   -  Action Learning 

        2.   - 

 13.00 - 16.00 .

         3.   -  10 

/

         4.  – 

 –

         5.   -  

         6.  – 



206

         7.   - 

         8.   - 

         9.   - 

        10.   - 

 9 

 4

Reginald  Revans   ( L =  P + Q)

 Mumford 

  (L  =  Q1 + P +Q2) 

 Marguardt 

 (L =  P + Q +R) 

 5

  1.   2.    3. 

 “

”

 6  “

”

“ ”



207

 7  ( . .

)

 ( . . )

.  15 . . – 9 .  2550 

13.00 .

 1 

 (Action Leaning)  

 2

1.

2.

3.

4. ,

5.

6.

7.  ( )

8.

-
-
-
-
-



208

-

-
-
-
-

 3

.

.  3 

 1.  

 2. 

 3.  

  -    Flowchart 

  -  

   2

1.

2.

1.

2.

3.

4.

5.

6.

 4

 3 

1.  Input



209

 2.  Process   ( )

 3.  Out put 

-
-
-
-  / /

-  /  / 

  “  ” 

 “ ”

 “ ”

. .

-
-

13.00 .

 1  2 

 2  22   2550  Action 

4



210

leaning

 2

1. /

2. /

3. / /

4. /

5. /

6. /

7. /

8. /

9.  / 

10.

11.

12.

13. / /

14.

15.

16.

17.

18.

19.

20.



211

21.

 21 

 3

 4

.

.

 2551 

 5

 09.00  14.00 

09.00 .

 1 

 2   (Flowchart) 

 3  Flowchart

. .



212

3.

4.

7.

8.

9.

10.

11.

12.

.

  4 Flowchart

.

13.00 .

 1  (Flowchart)

Flowchart  Flowchart 

  2  1. 

 2.  3. 

 4.  5. 

 3 “ /

/

1.

2.  “  ”  

 PDCA 

3. /



213

4.  ( )

5.

6.

7.

8.

  4

 Flowchart

 8 

  5 Flowchart

13.00 .

 1  flow 

chart

 ( .)   



214

2

 100 

.

 2 

           1. 

           2. 

3

             1.

             2.

             3.

             4.

             5. .

             6.

 3  1.  2.  3. 

.

4

5

  1 /

  2 /

  3 /

   4 /

  5 /

  6 /



215

 7 /

   8 /

  6

13.00 .

 1  flowchart 

 ( .)  

2

3

 2  1. 

  2. 



216

4  flowchart  

 ( )  2  flowchart  

5  2 

 6 

1.   ( . )

2.  ( . )

1.   ( . )

2.  ( . )

3.  ( . )

4.  ( . )

5.  ( . )

6.  ( . )

  6

1.

2.  ( )

3.

4.  (stakeholder) 

5.  (supplier) 

6.   (

)  2 

1.

2.

     -

     -



217

     -   (

)

 - 

 ( )

  7

13.00 .

 1 

 2

 ( IT) 

 2

5

 3  4  8 

 4

8  2548  1 



218

  0, 1, 1.5, 2, 2.5, 3, 3.5, 4, 

8  A  4

 A 

 0

4  – 

 / 

 1  / 

  1.1. 

 1  / 

.  5  3 

 2  / 

 15

.   3  / 

.

.

.   1.  

  2.

 1.2    1.

 / 

   2.  / 



219

 8   15 

  3.  / 

1.3

1.4

  2  / 

2.1

2.2

2.3

  3  /  / 

  4  / 

  5  / 

  6  / 

  7  / 

  8  / 

 / 

1.

2.   8

3.

4.

5.  – 

13..00 .



220

 1

( )

  2 .

  3

1.

       2. 

       3. 

 2

 1. 

(  1.1  1.2 /  1.3 / /

1.4  1.5  1.6  1.7 ) 2. 

  3.  4.  5.  6.  7. 

  8.   9.   10. 

  3    flowchart , 

 ,  (Self assessment report)  

 3 

 1. 

 2. 

 3. 

. , .

 4   5 

  1. 

 2. 

 3. 

 4. 

 5.  / 



221

5   10

 1. 

 2.  (

 3. 

     - 

     - 

     -  (checklist) 

 4. 

 5. 

 6. 

 7.  / 

 / 

 8.  / 

9.  / 

 10. 



222

  6    6

 1.

 2. 

3.

4.

5.

6.

 7 (checklist)

.

 - .

 - .

 - .

 - .

 - .

 - .

.

.   3 

 3 

 4 

 5 

 (  4 )



223

 6 

 ( )

/

/

 ( )  ( )

 ( )  (

- /

 ( )



224



225

1.

 ( )

2. .

 ISO 9000 

 ( )

3. .

4. .

5. .

6. .

 ISO 9000 

7.

 ( )



226











231



232

1. (

. . . . 01)

 (

. . . .01)

1.

2.

A.

 ……..

 ..........

 ..........

 ..........

  ( )

B. ............

C. / ……....

D. ......................



233

 4 

 75%   50-74% 

 25-49%               24% 

         

75% 50-74% 25-49% 24%

1.     

2.     

3.     

4.     

5.     

6.     

7.     

8.     

9.     

10.     

11.     

12.     

13.     

14.

.

    

1  15.     



234

75% 50-74% 25-49% 24%

16.     

17.     

18.     

19.     

20.     

2.

 x 

/ /

1    

2    

3    

4 /    

5    

6    

7    



235

/ /

8    

9    

10    

11    

12    

13    

14    

15    

16    

17    

18 /    

19    

20    

21    

22

/

   

23 /    

24    

25    

26    



236

/ /

27    

28    

29

“ ”

   

30    

31    

32    

33    

34    

35    

36    

37    

38    

39    

40    

41    

42    

43    

44    

45    

46    



237

/ /

47    

48    

49    

50    

 (  42-50 )

3.

 x 

/ /

1    

2    

3    

4    

5    

6    

7    



238

/ /

8    

9    

10    

11    

12    

13 /    

14    

15    

16    

17    

18    

19    

20    

21    

22    

23    

24    

25    



239

/ /

26    

27 /    

28    

29    

30    

31

/

   

32 /    

33    

34    

35    

36    

37    

38

“ ”

   

39    

40    

41    

42    

43    

44    



240

/ /

45    

46    

47    

48    

49    

50    

 (  1-9 )



241

 4

........................................................

      

 1. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

...........................................................................................................................

 2. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

...........................................................................................................................

 3. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

...........................................................................................................................



242

 4. 

 10 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

...........................................................................................................................

 5. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

...........................................................................................................................

 6. /

 (

/ )

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

......................................................................................................



243

 7. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

.............................................................................................................

 8. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

...........................................................................................................................

 9. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

.............................................................................................................

 10. 

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

.............................................................................................................



244

4.

1)

(

)

2)

(  1)  2) 

 3)  4)  5)  6)  7) 

8)  9)  10)  7 

/ / /

)

3)

(  P D C A 

)

4)

 10 



245

(  1)  2)  3)  4) 

5)  6)  7)  8)  9) 

10) )

5.

6. /

 (

/ )

(  2  1)  2) 

 1.1)  1.2) 

 2.1)  2.2  2.3) 

 2.4)  2.5)  2.6) 

)

7.

 (  1) /  1 /

 2 /

 “ ”  3 /

/  4 /

 5 /

 6 /

 7 /

 8 /

 2)  9 /

 10 

 11 

 12  13 

/ /  14 

  3)  15 



246

 16 

 17  18 

 19 

 20 

 21 

)

8.

(  1)  2) 

 3)  (Flow chart) 4) 

)

9.

10.

 1) 

 2) 

(

)

5.  (

. . . .02)

1.



247

2.

A. .................................................................................................................................... 

B. ..................... ......... ..................................... ………….........................

............................................... ................................ ..................................................

..................................... .................................  ( )...........................................

C. / / ............................................... ......................................

 ( )

D.  ( )

 ……..

 ..........

 ..........

 ..........

F. ............

G. / ……....

 x 

 5    (  80 )

 4   (  60-79) 

 3   (  40-59) 

 2   (  20-39) 

 1  (  19 )



248

 5 4 3 2 1 

     

1.      

2.      

3.      

4.      

     

1.      



249

 5 4 3 2 1 

2. /      

3.      

4.      

5.      

6.      

7.      

8.      

     

1.      

2.      

3.      

4.      

5.      

6.      

7.      

8.      

     

1.      

2.      

3.      

4.      

5.      

6.      

     

1.      

2.      

3.      

     

1.      

2.      



250

3.      

 5 4 3 2 1 

4.      

     

1.      

2.      

     

1.      

2.      

3.      

4.      

     

1.      

2.      

3.      

4.      

     

1.      

2.      

3.      

4.      

5.      

6.      

     

1.      

     

1.  8      

2.      

3.      

4.      



251

 5 4 3 2 1 

     

1.      

2. /      

3.      

4.      

5.      

6.      

7.      

8.      

9.      

10.      

11.      

12.      

13.      

14.      

15.      

16.      

17.      

18. /      

19. /      

20. /      

21. /      

22.      

23. /      

24.      

25.      



252

 5 4 3 2 1 

26.      

27.      

28.      

29. /      

30.      

31.      

32.      

33.  (

)

     

34.      

35.      

36.      

37.      

38. /      

39. /      

40. /      

41.      

42.      

43.      

44.      

45.      

46.      

47.      

48.      

49.      

50.      

51. /      

52. /      

53. / /      



253

 5 4 3 2 1 

54.      

55. /      

56.      

57. /      

58. /      

59. /      

60.      

61.      

62. -      

63.      

64.      

65. /      

66.  4      

67.  4      

68.      

69.      

70.      

71.

72.      

73.      

74.      

75.      

76.      



254

 5 4 3 2 1 

77.      

78.      

79.      

80.      

81.      

82.      

83. /      

84.  1)      

85.      

86.      

87.  ( -

- )

     

88.      

89.      

90.      

91.      

92.      

93. /      

94. /      

95.

“ ”

     

96.      

97.      

98.      

99.      

100.      



255

 5 4 3 2 1 

101.      

102.      

103.      

104.      

105.      

106.      

     

1.      

2.      

3.      

4.      

5.      

6.      

7.      

8.      

     

1.      

2.      

3.      

4.      

5.      

6.      

7.      

8.      

9.      



256

 5 4 3 2 1 

10.      

11.      

12.      

13.      

14.      

15. /      

16.  /      

17.  /      

18. /      

19. /      

     

1.      

2.      

3.      

4.      

5.      

6.      

7.      

8.      

9.      

10.      

11.      

12.      

13.      

14.      

15.      

16.

/

     



257

 5 4 3 2 1 

17.      

18.      

19.      

20.      

21. /      

22.      

23. /      

24.      

25.      

26.      

27.      

6.

 x 



258

 5    (  80 )

 4   (  60-79) 

 3   (  40-59) 

 2   (  20-39) 

 1  (  19 )

5 4 3 2 1

1       

2

3       

4       

5       

6

7

8

9       

10       

...................................................................................................................................................................

...................................................................................................................................................................

...................................................................................................................................................................

...................................................................................................................................................................

.............................................

(  1) 

 2)  3) 

 4)  5) 

 (2542: 249)) 



259



260

 (Reliability) 

 (Cronbach’s Alpha Coefficient)

 (Best, 1977) 

 – 

  =       5 – 1            =     0.8 

        5 

    4.21 – 5.00   

    3.41 – 4.20 

    2.61 – 3.40 

    1.81 – 2.60  

    1.00 – 1.80  

 (Descriptive Statistics)  (Percentage)  (Mean) 

 (Standard deviation) 

 (Inferential Statistics)  t-test  



261

 23 . . 2493 

 ( ) . . 2534 

 ( )

. . 2545 ,

 ISO 9000 , ,

 QMS ISO 9000:2000, ,

QMS ISO 9000:2000,  QMS ISO 9000:2000, , ,

, ,

./ISO

9000 . 18000 

.


	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	บทที่ 1 บทนำ
	ความเป็นมาและความสำคัญของปัญหา
	วัตถุประสงค์ของการวิจัย
	สมมุติฐานของการวิจัย
	ขอบเขตของการวิจัย
	คำจำกัดความที่ใช้ในการวิจัย
	ประโยชน์ที่ได้รับจากการวิจัย

	บทที่ 2 เอกสารและงานวิจัยที่เกี่ยวข้อง
	1. การประกันคุณภาพการศึกษาของหน่วยงานต่างๆ
	2. ศูนย์บริการการศึกษานอกโรงเรียนอำเภอ/เขตเป็นสถานศึกษาที่ต้องดำเนินการประกันคุณภาพการศึกษาภายในสถานศึกษา
	3. การประกันคุณภาพการศึกษาภายในสถานศึกษาของสำนักบริหารงานการศึกษานอกโรงเรียน
	4. การพัฒนาครู บุคลากรทางการศึกษาโดยรูปแบบการศึกษานอกระบบที่ใช้วิธีการเรียนรู้จากการปฏิบัติ
	5. แนวคิดและหลักการของการเรียนรู้จากการปฏิบัติ
	6. งานวิจัยที่เกี่ยวข้อง
	7. การพัฒนากรอบแนวคิดในการวิจัย และกรอบแนวคิดในการวิจัย

	บทที่ 3 วิธีดำเนินการวิจัย
	การวิจัยระยะที่หนึ่ง
	การวิจัยระยะที่สอง
	การวิจัยระยะที่สาม
	การวิจัยระยะที่สี่

	บทที่ 4 ผลของการวิเคราะห์ข้อมูล
	ตอนที่ 1 ความจำเป็นในการส่งเสริมระบบการประกันคุณภาพการศึกษาภายในสถานศึกษาศูนย์บริการการศึกษานอกโรงเรียนอำเภอ/เขต
	ตอนที่ 2 รูปแบบของการเรียนรู้จากการปฏิบัติเพื่อส่งเสริมการประกันคุณภาพการศึกษาภายในสถานศึกษา ศูนย์บริการการศึกษาอำเภอ/เขต
	ตอนที่ 3 ผลของการทดลองใช้รูปแบบของการเรียนรู้จากการปฏิบัติ
	ตอนที่ 4 ปัจจัยแห่งความสำเร็จในการดำเนินการส่งเสริมระบบประกันคุณภาพการศึกษาภายในสถานศึกษา ศูนย์บริการการศึกษานอกโรงเรียนอำเภอ/เขต

	บทที่ 5 สรุปผลการวิจัย อภิปรายผลการวิจัยและข้อเสนอแนะ
	สรุปผลการวิจัย
	อภิปรายผลการวิจัย
	ข้อเสนอแนะ

	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน

	Button1: 


