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This research objective was to study the process of the public relations within
community- fund and the usage of media in public relations among communities for
running the community fund of Sooksan26 Community in Bangkapi District, Bangkok
Metropolitan. This was the qualitative research which used the community study method
with people being part of it. Moreover, the 21 selected key inform were from community
fund committees, community leaders and community committees, leaders of activist
groups, and some people from Sooksan 26 Community. The indepth interviews, focus
group and involved observations were applied in order to collect information for this

research.
The results were as follows :

The process of public relations media within the community fund found that after
Sooksan 26 community received the information, about economic policy from the
community fund through the district office, the community committees were aware and
alert and meetings for clarifying the news about information, and public relations plans.
The focus group also discussed the possibilities and the advantages they would get.
Furthermore, people voted to accept the fund thanks to the extensive sources of
information. The decisions of public relations were made among community committees
and regular people. There were four methods of public relations were 1) interactive
media 2) various meetings 3) intercom and 4) handouts and posters. Th interactive
media was the tool for com-municating among committees and members to keep them

synchronized. After a variety of meetings they came to an agreement on funding. The
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Intercom was found to be widely used , economic and efficient as well as appropriately
staff. Handouts and posters required the support of other public relations methods to be
fully effective in expanding pubic understanding especially with interactive media and
meetings. Results of the usage of public relations media, which affected the community
fund, showed that interactive communications were highly effective in spreading
information and news to village funding members. This was because they were able to
ask questions and get answers right away. Using intercom was the easy way to give
people information and remind them about important matters. Handouts and posters
were able to push people to be curiosity and want to get more information from not only
individuals but also handouts. These media needed to be used with other kinds of

media such as, interaction and meeting in order to clarify the information.





