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The objectives of this research were to study the levels of opinions and needs
on human resources development of the staff of Thai Airways Intemational Public
Company Limited, and to compare the opinions and the needs on human resources
development classified by demographic data. The subjects were 362 sfaff members
working at Thai Airways International Public Company Limited. The data were analyzed
by using mean, standard deviation, and f-test, ANOVA and Scheffe'.

The research findings indicated that the majority of the employees of Thai
Airways International Public Company Limited showed moderate levels of opinions on
human resources development. Upon the comparison of the opinions classified by
demographic data, the results showed that the employees with differences in age,
marital sfatus , job position, working duration, monthly income, and fraining experience
revealed statistically significant difference in opinions at the .05 level, while no
significant differences in opinions were found in employees with differences in sex, and
educational level.

With reference to the needs on human resources development, the employees
showed high level of needs on human resource development. The testing of hypotheses
showed that the employees with differences in sex, age, educational level, and monthiy
income possessed statistically significant difference in needs for development at the
.05 level, whereas no significant differences in needs for development were found in
employees with differences in marital status, job position, working duration, and training

experience.





