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The purposes of this research were to study the administrators'conflicts-solving
behavior patterns as perceived by educational administrators and teachers in secondary
schools under Office of the Basic Education Commission Bangkok, Area 1 and to
compare the conflict-solving behavior based on the perception of the administrators and
teachers with the respondents’ status as to Johnson & Johnson's theory framework. The
sample group was 552 of 39 school's director, assistant directors and teachers. The
number of returned questionn_aires was 450 or 81.52 percent. The statistics used for

data analysis included percentage, arithmetic mean, standard deviation, and t-test.

The findings of the research are as follows:

1. Considering the administrators’ conflicts-solving behavior patterns as
perceived by educational administrators and teachers in secondary schools under Office
of the Basic Education Commission Bangkok, Area 1, the administrators have chosen
the smoothing method as their first choice to handle conflicts, followed by confronting,
compromising, withdrawing, and forcing method.

2. The administrators’ conflicts-solving behavior patterns as perceived by
educational administrators and teachers that are different at the statistical significance
level of .01 including forcing, smoothing and confronting method. On the other hand, the
compromising method is different at the statistical significance level of .05 where as the

withdrawing method is not different.





