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Abstract

Nattapakal(2010). Audiences’ Attitude, Satisfaction and Listening Behavior towards Program on

F.M. 107.75 MHz in Prathumthanee Province.

This research aims to study, compare and figure out the relationship between audiences’
attitude and satisfaction in listening to Program onF.M.107.75 MHz. The study classified the
samples into groups according to gender, age,
educational level, career and average monthly income. The samples in this researchwere 400
audiences in Program F.M. 107.75 MHz in Prathumthanee Province. The tool used for collecting
data in this research was a questionaire. The statistical analysis were percentage, average value,
standard deviation, T-test, one-way ANOVA and statistical correlation.

The findings from this research are as follows:

1. Most of the audiences are male, aged 25-34, graduated bachelor’s degree,earned 8,001-
15,000 THB per month in average. Their overall attitude towards this radio program and its type are
good while their overall satisfaction in Program F.M. 107.75 MHz was high. The most frequent
listening time was 6.00-9.00 PM. Their listening frequency is categorized as “sometimes”, which is
4.61 times per week; each took about 2 hours and a half. On the other hands, the audiences mostly
listened to radio sports programs, because they want to update the news. They prefer listening at
home and know the program via magazines, newspapers and TV programs. Moreover, if Healthy
Thailand Program F.M. 107.75 MHz moves to other waves, the audiences would change their tuner
to listen to.

2. Gender and career factors do not have any affect to the overall satisfaction towards
Healthy Thailand Program F.M. 107.75 MHz. However, age, educational level and average monthly
income factors have affect to the overall satisfaction towards Healthy Thailand Program F.M.
107.75 MHz. at 0.05 statistical significances.

3. Attitude towards Healthy Thailand Program F.M. 107.75 MHz both overall and by
catergories are correlated with the overall satisfaction in Healthy Thailand Program F.M. 107.75

MHz. at 0.05 statistical significances.



4. The overall satisfaction towards Healthy Thailand Program F.M. 107.75 MHz is
correlated with the listening behavior to 107.75 MHz radio programs at 0.05 statistical

significances.



afanssulsema

unfadan 1y Ing

2 aw A A Y
2 NYHHUASITUIVYNUNYIVDN

3

4

aIvey

<3| o [y
anuluyazanudiayveilym

[

Ay aeAr0INIINg

VOUAVOINTIVY

HUIAANNEINUNAUAR

Usgiaamiiingnsznadeuializmalne

==Y 1 4 Aad
ANHINYATON M TANE UNOYNYUTO7.7SIUNNZLETA. oo,

av A A Y
NTHIWYNNYIVUDN

AFAUHUNTIVY

UszaniuaznguaIngg

A A A 9 ao
1N30900N 1% 11UN15I08

< a
ﬂ']i!ﬂ‘]Jﬁ'J‘]Jﬁ'HJGlal}f]iJ“aLlagﬂ']ijlﬂi']gﬁéllﬂll“a

=
O T T N Y Lo e st e

A a d Y A v @ 4
ADUN 1 ﬂ']ﬁ'Jlﬂﬁ'lgﬁsllﬂymﬂﬂ?ﬂllaﬂ‘]ﬂﬂwﬂﬁ$Glf"lﬂﬁﬁ']ﬁ$5]3

A a J Y A v W Ada 1 a U
ADUN 2 ﬂ']ﬁ'Jlﬂi'lgﬁsllﬂﬂaljalﬂﬂ')ﬂﬂﬂﬁuﬂﬂﬂﬂWaﬂ@WﬂﬁﬂﬁﬁNﬂWﬁWﬂﬁWﬂﬂTﬁ....



=4
=
=n.

=

=

—

A a J Y A v W Ada =\
ABUTN 3 MIAATIZHVRYANINVNAUAANUADYTLANYDITIBMIADIL....... 47
4 a 4 4 a
ADUN 4 MITAATIZHTOYAUNONATOUTUUAT U oorrooeeeeeeeeeeen 52
5 @50 OAUTWUAZVOLTUBIUL oo 71
ATUNANITITY s 75
DN TV AN TTIDE e s s e 79
TOUEUBIIUL oo e 82
T T AT LR il 3| OO 82
9 o [ aov 3 ]
YorauouuzdMsUNTITOTUATIAD T oo 84
UTTUTUNTU oo eess s eessssesssesseeeesesne 85
DNV INY oo e e e e e s e s s e e s e s e e e s e e e e e e e e e e s e e e e s 88

A ga v
UTETARTTY oo 97



aIVYMIN

=h.

MIN

o U [ 4 1w 1
1 ﬁ]TL!'JuLLa%ﬂW%}ﬂﬂa%aﬂﬁﬂlgﬂNﬂig%WﬂﬁﬁWﬁﬁﬁ"llf]\iﬂijil@]')@iﬂ\‘]

v
adA A

2 iAunaniideswmsantiingnIoiomsAny N RUBY 107.75 IINNZIESA
a a ' 4 ad
3 LLﬁﬂQWQ@ﬂiiMﬂﬁW\iﬁ'lfJfﬂﬁﬁﬂ"lﬁ?“l/]fallﬂgﬂ"lﬂﬂﬂﬁﬁﬂ‘ﬂ']Lﬁ’é]G]ﬂJGD'u 107.75 WNNELFIAN
9 d‘ [ a A A [} = d‘
4 ‘lJ’é]ﬂ;JjﬁLﬂfJ’Jﬂ‘UWi]@]ﬂiﬁﬂﬂ?iﬂﬂﬁ']fJfﬂﬁﬁﬂ"I‘L!ﬂﬂqmi’ﬂ‘lﬂt’]ﬂ"ﬁﬁﬂHHW’ﬂﬂﬂJ%u 107.75
Aad 1 @ 1 9 A 1 [ 4 o
NNZLETH UBINQNAIDYN auanud lumsilsnedavinasszeznarlumsils
a a 1 4 ad
5 Wf]@ﬂiillﬂ"li‘ﬂxﬁ”IfJﬂﬁﬁﬂ"lﬁ’!‘i/lf;tﬂ?ﬂslﬂﬂﬂﬁﬁﬂﬁHﬁﬂ“];ll“]ﬂ! 107.75 lINNELIIA

Y A
Auaud lumsiesiens Taesiu

6 SutazmiesazngAnssuMIilesemsan1idngniotnemsanyuno Uy 107.75

WANIE5A YINQUAIDE1S
= = =2 1 AAa A v =2 A
7 manfFeumeuanuiane la Tagsuaes1ensan1iIngnTou 18N sAN Y N YUsY
ad o
107.75 INNAZIFTA TATUUAA NN
8 msnlFeuiisuanuianels lagsamaesiemsaniidnginTevemsany ueguyL
ad o
107.75 tNNNZ1F3H TAgSUNNIN1Y
9 HANTNATOVANINUANANVBIA LR AYTI0gUEIANNTINE 19 TAssIudes1eMIanil
a 1 4 ad A o
INGIATEVIBMIAN UNBYNFY 107.75 WNNIE5A AIEITMS LSD §UNAINOIY
~ = =< 1 Aa A = &
10 msnfseueuanuinamelalagsuaeemMsanINgAToUIBNMIANY UNDYNSY
ad o @
107.75 WnNzdsn TagdunauszaumMsany
11 MINATOUANNUANANVYBIAUDAYTI0RUDIANNNIND lvAvT1wMITernnil
a 1 4 ad a o
INYIATEVIMIAN UNBYNFY 107.75 WNNIE5A AIITMS LSD SuUnaIM
FEAUMIANY
12 mafSeusuanuiane v Tagsawaeemsaniinginioinensany
4 ad o
WORUFY 107.75 INANZIFTA TABTUIUNAIDITN

13 Mylseunguanuiane laTagsuaosiensaaiingnI o e TANEN

q

v
= 1

iogurY 107.75 wnnzdsa Tasswunauieldindenoinou

42

45

48

49

49

50

53

54

55

57

58

61

62



M3IVYMII(A0)

=h.

MIN

14 HAMINATOVANUUANANVBIAUN AYTIBGUDIANNAIND 19 TagTIuaD
A A [} = A ad 9 ax
F1MIANUINYATONEMIANHUNBYNYY 107.75 (NANZIFTA AIYITAT LSD
o Y A
Suunaws g ldaehon
Y
15 M IRANNENILS sz NdiruAfdulomaszuaz junus1ens
augduiusiens wazdna lumsduiusemsiuanuiiane laTagswse
aa A 0 = A as
1M IANUINYATOUIBMIANYUNDYNWY 107.75 INNNLIFTA
a L4 v o ' o a
16 M3ATIZHANUFURUTIznINANUNIne s Tagswnunganssumsilasens

a ] 4 ad
ANHINYIATOVIMIANYUNORUFY 107.75 INNNZIFTA

63

66

69



