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Abstract

Nattapakal(2010). Audiences’ Attitude, Satisfaction and Listening Behavior towards Program on

F.M. 107.75 MHz in Prathumthanee Province.

This research aims to study, compare and figure out the relationship between audiences’
attitude and satisfaction in listening to Program onF.M.107.75 MHz. The study classified the
samples into groups according to gender, age,
educational level, career and average monthly income. The samples in this researchwere 400
audiences in Program F.M. 107.75 MHz in Prathumthanee Province. The tool used for collecting
data in this research was a questionaire. The statistical analysis were percentage, average value,
standard deviation, T-test, one-way ANOVA and statistical correlation.

The findings from this research are as follows:

1. Most of the audiences are male, aged 25-34, graduated bachelor’s degree,earned 8,001-
15,000 THB per month in average. Their overall attitude towards this radio program and its type are
good while their overall satisfaction in Program F.M. 107.75 MHz was high. The most frequent
listening time was 6.00-9.00 PM. Their listening frequency is categorized as “sometimes”, which is
4.61 times per week; each took about 2 hours and a half. On the other hands, the audiences mostly
listened to radio sports programs, because they want to update the news. They prefer listening at
home and know the program via magazines, newspapers and TV programs. Moreover, if Healthy
Thailand Program F.M. 107.75 MHz moves to other waves, the audiences would change their tuner
to listen to.

2. Gender and career factors do not have any affect to the overall satisfaction towards
Healthy Thailand Program F.M. 107.75 MHz. However, age, educational level and average monthly
income factors have affect to the overall satisfaction towards Healthy Thailand Program F.M.
107.75 MHz. at 0.05 statistical significances.

3. Attitude towards Healthy Thailand Program F.M. 107.75 MHz both overall and by
catergories are correlated with the overall satisfaction in Healthy Thailand Program F.M. 107.75

MHz. at 0.05 statistical significances.



4. The overall satisfaction towards Healthy Thailand Program F.M. 107.75 MHz is
correlated with the listening behavior to 107.75 MHz radio programs at 0.05 statistical

significances.



